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Tackle tough jobs with long distance

clog-busting power

The rugged and powerful Speedrooter XL clears
tough clogs in 3"to 10" lines up to 200 feet down
the line. With easily interchangeable drums and a
powerful 3/4 hp motor, this clog buster is
surpisingly agile.

Change drums to add cable lengths or swap cable
sizes with ease. Switch between 3/4" or 5/8' cables

in the large drum, or substitute the small drum with
1/2" cable for smaller lines.

PIPE CLEANERS

The toughest tools down the line.”

One person can easily load the Speedrooter XL
onto a truck. The machine’s frame slides smoothly
from the loading wheel to the handle to stair
climbers and finally to the wheels.

Flexicore® cable offers superior kink resistance
and unequalled strength with the right
amount of flexibility.

U f‘l’" ":! f I'.J !.f.l .!.I'l (LU J I'J '.I'.I ' f"‘fl J II'HII' | ! " ":l J I'.J '.I'.I ' f.ﬂ f‘l J .F:".I' U ! rederienn ||“‘

For details about the toughest tools down the line,
contact the Drain Brains® at General Pipe Cleaners
at 800-245-6200, or visit www.drainbrain.com/XL

MADE IN USA
© General Wire Spring 2019
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WeII for one thmg, they re watching profits

gaup They re replacing a home sewer lateral

| ,ﬁ,_.‘_fﬁ’r/enchlessly witha pipebursting system made by
TRICTooIs Inc,, the company that started it all.

“For more mfo VISIt TATATTA trlctools com or call 888.883.8742
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Push-on Fittings Propel
More Productivity

Fittings that connect without solder, glue or
special tools amp up efficiency and profit
margins for Georgia plumbing firm.

- By Ken Wysocky

OntheCover

Cody Heineman, a water heater
technician with George Morlan
Plumbing Supply in Portland, Oregon,
moves a water heater into place at an
install job in Hillsboro, a suburb west
of Portland. The company primarily
installs toilets and water heaters in a 50-
mile radius of Portland.
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Coming Next Month -
Residential Plumbing /
Water Quality & Conditioning

A Plumber Profile: American Rooter Plumbing (Omaha, Nebraska)
A 0On the Road: RIDGID Drum Drain Cleaning Machine
A Inthe Shop: Reducing Fleet Costs
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From the Editor:
Knowing What to Say

Bashing can turn potential customers away;
instead highlight your company’s strengths.
- By Cory Dellenbach

@plumbermag.com

Check out our exclusive online content.

Profile:
Water Heater King Still Reigns

An emphasis on water heaters keeps Portland
plumbing firm thriving for 92 years — and counting.
- By Ken Wysocky

Smart Business:
Do Desperate Times Call for Desperate
Measures in Providing Health Insurance?

Plumbers may be able to adapt concepts from the self-
insurance model used by many larger companies to
offer employees much-needed coverage.

- By Neil Feldman

Getting Down to Business:
All About Location

There are many options to consider when it’s time for
you to pick a spot to start or grow your company.
- By Joan Koehne

Industry Insider:
Learning From GE[I’I’IBI’I\I

Efficiency, pride and engineering practices can be
improved upon by those in the plumbing industry.
- By Anthony Pacilla

In the Shop:
Create a Traveling Billboard

With the rise of high-tech materials, personalized
marketing is easier than ever.
- By Jared Raney
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Product Focus:
Kitchen and Bath

- By Craig Mandli

Case Studies:
Kitchen and Bath

- By Craig Mandli

Product News:

Product Spotlight: Italian company hopes to
tap US market with efficient grinder

- By Craig Mandli
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Need more power? The Ultimate Urban Warrior delivers.

The Ultimate Urban Warrior is a compact yet powerful skid-mounted jetting machine :
suitable for drains and sewers up to 23.5 inches. It fits into Chevy Express, GMC

Cargo, and Ford Transit vans, leaving ample space for your other machinery and p'[ -
tools. Utilizing a 65HP Kubota diesel engine that provides 4,100 PSI at 21 GPM, this . .
jetter packs a big punch in a compact area. The high-pressure hose reel holds 520’ of | (S —

hose and pivots 270° for optimum working conditions in all circumstances. Proof that
good things do come in small packages.
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SPARTAN

1506 West Division Street Shop Online
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€ Fluidmaster

Fluidmaster.com/400h

EVERY TIME THEY FLUSH,

YOUR REPUTATION IS ON THE LINE.
Put your trust in the brand who’s been #1 in
the toilet repair business for over 60 years.
Our most powerful solution, the PerforMAX®
Toilet Fill Valve, is now even quieter, faster
and easier to install. We have your back.
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Knowing What to Say

’ve talked about being professional in this
column many times. There are many ways to
come across as professional: dressing nice,
coming prepared with the right tools, and
being on time for the job.

There is one other way we haven’t touched on a lot:

knowing what to say and what not to say. I recently ran
into this scenario when I had a plumbing, heating and
cooling company at my house giving me a quote on a
project I was looking at.

|, @S @ homeowner, want to see that your
company has done the job we are looking
{0 do — and done it successfully.

This was a company I ran into after attending a home
show and I just thought it would be good to see what the
cost would be for this project. It started off great with the
technician walking around the house, checking out the
boiler and taking measurements.

After that, however, is when it turned sour. Instead of
talking about how they work, what their technicians are
certified in and why we should select them, we were getting
the all-out bashing of their competitors.

My wife and I were told how horrible this company’s
competitors were. How the competitor’s technicians were
just salespeople, had to use YouTube to know how to repair
fixtures and weren’t qualified at all.

It went on like this for a while despite us asking about
work this company has handled that would help us decide
if we wanted to select them. No one likes to hear you just
complain about your competitors.

8 Plumber

_FROM THE EDITOR

Cory Dellenbach k R <o

Bashing can turn potential customers away;
instead highlight your company’s strengths

If you are talking to a potential customer, here are
some things you could highlight instead of bashing the
competition:

Your Technicians

Tell that customer about your technicians and what
certifications they have. If you have technicians who can
do both plumbing and heating or cooling work, say that.
If you have three master plumbers on staff, mention that.

Your Successful Jobs

Have some case studies ready to talk to the customer
about, especially if those jobs are similar to the one the
homeowner has. I, as a homeowner, want to see that your
company has done the job we are looking to do — and
done it successfully.

Your Specialties

If your company is like George Morlan Plumbing
Supply, which is featured in this issue, you could easily
talk about your company’s specialties. George Morlan
Plumbing Supply specializes in water heater installations.
It’s what the company is known for.

These are just a few of the things you could talk with
potential customers about. Other ideas are what they
get for the price they are paying — warranties, repair
plans, etc.

It really isn’t that hard not to bash the competition.
Sell your business on the goods and services you provide.

WHAT DO YOU SAY?

What do you talk about with your potential customers?
How do you sell your company? Send me an email at
editor@plumbermag.com or call me at 715-350-8436. I'd
love to hear your insights.

Enjoy this issue! B
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EVERY CHOPPER NEEDS A

Meet the Industry's First
Variable-Speed, Multi-Torque
Drain Machine.

Powered by SmartDrive™ technology, the new

M745 Workhorse™ can be throttled up to 300 rpm to
negotiate turns, maximize cleaning force, and expedite
feeds and rewinds—or down to 25 rpm to handle
soft obstructions and heavy debris.

SmartDrive also includes built-in torque
protection. It sounds an alarm when
cable torque approaches safety
limits—and then cuts power when

the limit is reached.

CRUISING

Feed and retract cable faster.

CORNERING

‘Drift" through pipe bends. ‘
TRACTION
Rev up for more powerful sidewall contact. y a

PROTECTION
Stay safe with an adjustable torque limit (866) 948-7576
and selectable torque release options. www.mytana.com/throttle
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Visit the site daily for new, exclusive content.
Read our blogs, find resources and get the most out of Plumber Magazine.

OVERHEARD ONLINE

“By looking at engagement
just by age, you're missing a
good portion of the reasons for
engagement or disengagement.
You miss the context of —
how vears of service impact m
employees’ thinking.”

— To Boost Employee Engagement,

Consider Career Stage Before Age BUILDING THE WORKFORCE

_ plumbermag.com/featured Army Veteran Finds New Career Path in Plumbing

Employee recruitment is something that many companies struggle with, but
John Gibson is proof that there are strong candidates out there who could
easily develop a passion for plumbing if you can figure out how to reach them.
Read about John’s journey to the plumbing trade and think about how it could
translate to your own recruitment efforts. .4 plumbermag.com/featured

FLEET MANAGEMENT

Software Improves

Driver Safety

Almost four decades into business,

the Bill Howe Family of Companies

EM Pl.ﬂYEE B UY_IN in San Diego continues to look for
ways to improve. One of the most

What To Do When recent implementations is software

Your Team Pushes Back

for its 160-vehicle fleet that monitors
You may have some crewmembers who driver behavior and produces
con.st.antly question your establish‘e’d vehicle service alerts. In this online
policies, but that doesn’t mean that it’s e tlusive. learn motBaboufithe
impossible to get them to fully believe benefits the company has received
in the company culture. Read more through the software
about tactics you can use in this online A niunhet e e
exclusive. .4 plumbermag.com/featured ’

NEWS & ALERTS

. Visit Plumbermag.com and sign up for newsletters

' Facebook.com/PlumberMag
~ Twitter.com/PlumberMag

and alerts. Get exclusive content delivered right to
your inbox on topics important to you!
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Introducing MaxLiner's ONLINE STORE! Purchas:
Liners, Parts & Accessorles quickly and easily

SHOP HERE. ©
THEN NAIL IT
OUT THERE. _

Visit MaxLinerUSA.com to purchase everything
you need to succeed in lateral CIPP lining:
» Hard-working yet lightweight equipment to get into the toughest spots
» High-performing resins and liners that accommodate up to 90° bends
» Unsurpassed technical training in the classroom and on the jobsite
» 24/7 virtual support in the field with the MaxLiner Mobile App

» Geolocate for jobs, resin calculator

* |nstallation log & estimated cure times

» Storage of job data

* |nstall checklist

» Technical documents for easy, in-field reference


www.maxlinerUSA.com
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PrOflle . 3 Alex Kramien, president of -

George Morlan Plumbing
Supply, at one of the
company's stores in Tigard,
Oregon. Each of the stores
has many fixtures and other
plumbing supplies for
customers and other
plumbers to purchase.
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Rick Kramien

1927

100

Primarily installing toilets and water heaters
50-mile radius around Portland
www.georgemorlan.com
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http://www.georgemorlan.com

eorge Morlan Plumbing Supply is anything

but a conventional plumbing company. After

all, there aren’t many plumbing firms that

focus primarily on water heater sales and
installations, own seven retail stores that sell plumbing
fixtures and repair parts, and can attribute their growth
to a career in the circus and a catchy radio/T'V jingle.

But as odd as that combination might seem, it’s hard
to argue with the results, which have withstood the test
of time: This year marks the company’s 92nd year in
business.

“A lot of people try to put us in a box,” says Alex
Kramien, 33, president of the Portland, Oregon-based
company founded by the late George
Morlan, his great-stepgrandfather, in
1927. “But I don’t know of too many
other companies structured the way
we’re set up. We install thousands of
water heaters a year, but we also sell
them, along with plumbing parts, to
contractors. And we’re a contractor,
too. That’s why it’s hard to put us in
a box.”

BECOMING THE KING

The emphasis on water heaters
occurred organically, not by design,
albeit aided by some serendipitous news
coverage. When Morlan first moved
to Portland to open his plumbing firm,
electric water heaters were just hitting
the market. And Morlan became one
of the first contractors in the North-
west to install them.

In the 1940s, someone at a local
water-heater manufacturing company

&& \Ve're told that among
regional Oregon brands,
the only company with
higher name recognition

than ours is a tire dealer”
Alex Kramien
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dubbed Morlan the “water heater king.” The nickname
stuck and remains a big part of the company’s marketing/
branding efforts even today, as evidenced by the compa-
ny’s logo: A smiling, animated water heater wearing a
golden crown. In fact, “The water heater king!” is a regis-
tered federal trademark.

“The name and the branding stuck, so we just ran with
it,” Kramien says. “According to research from our
advertising agency, our brand is so strong that people
actually will Google ‘George Morlan Plumbing’ more than
they Google ‘plumbing.’ We're told that among regional
Oregon brands, the only company with higher name
recognition than ours is a tire dealer.

Cody Heineman installs the
new water heater (Reliance) at
a residence in Hillsboro,
Oregon. The company
specializes in water heater
installs and toilet installations.
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“We were one of the first in the industry to run TV
ads,” he adds. “That was in the 1980s. It was unheard of at
the time to talk about toilets and showers on TV. We even
had a TV show on Sundays for a while, sort of like a home
improvement show where we handled plumbing questions
from viewers.”

WATER HEATERS FRONT AND CENTER

The company used to do more than just water heater
installations, but switched primarily to water heaters in
the 1980s. Why? The company had opened its second retail
plumbing showroom in Tigard, just southwest of Portland,
and the company was concerned it might alienate poten-
tial contractor customers by competing against them for
repair work.

Perks for the employees

A weeklong, all-expenses-paid trip to Hawaii. Spot
bonuses, or “spiffs.” Tickets to sporting events and
concerts. Signing bonuses. Use of a company-owned,
two-bedroom condominium on the Oregon coast for a
weekend. Competitive pay that often is higher than union-
prescribed hourly rates.

These are the major perks George Morlan Plumbing
Supply uses to attract and retain plumbing technicians
— and to try and sidestep the labor shortages afflicting
so many contractors nationwide.

“If we recruit someone from out of town, we might
even pay up to $2,000 in moving costs as a kind of signing
bonus,” says Alex Kramien, president of the Portland-
based company. “We've also sent people to Hawaii for
a ‘Work Week in Paradise’ for selling the most water
heaters in a day. Or sometimes we give away a pair of
Portland Trail Blazers tickets to someone who comes into
work while on call and installs six water heaters.

“We do everything we can to let our employees know
their hard work is very much appreciated.”

Big-ticket expenses such as paying signing bonuses
and/or moving costs are done on a case-by-case basis.
“It's not a blanket, one-size-fits-all system,” Kramien says.
But higher pay is uniform across the board. The union-
shop company pays $44.84 per hour plus benefits for
journeyman technicians and $27 to $29 an hour plus
benefits for technicians who get licensed to install residential
water heaters, the company’s bread-and-butter service.
That's well above the union rate of $20 an hour for water
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“We essentially got to a certain point where we were
competing with customers that we relied on to buy our
products,” Kramien explains, noting that about 20% of the
retail stores’ customers are plumbers. “Why would you want
to buy from a competitor? Since we basically owned the market
for water heaters, we had the luxury of sticking with them.

“By sheer volume, we’re able to leverage the price of
water heaters from manufacturers,” he continues. “And
along with that, we added more showrooms. So if we can
pick up margin on the products (water heaters and repair
parts/fixtures) and keep the guys busy installing 30 to 40
heaters a day, we can make a living doing it.”

The company now has seven locations — two in Portland
and one each in Tigard, Bend, Lincoln City, Salem and
Beaverton.

heater installers, he says.

“There are so few technicians for a lot of work, so we
have to pay guys more to keep them on board,” he
explains. “They get 40 hours of work a week, get paid
at a commercial rate for residential jobs and work for a
stable, 90-year-old company — it all helps attract and
retain people.”

A popular perk, perhaps awarded for the least number
of job callbacks during a particular week, for example,
is a weekend stay at the company-owned condo in
Newport, where lodgers can go crabbing right off a dock.
In other instances, technicians get invited to go trapshooting
at the Portland Gun Club for an evening, Kramien says.

“And the first time they hit 20 out of 25 (clay pigeons),
we give them their own shotgun,” Kramien says, noting
that one of the company’s former owners, Gary Morlan,
the son of company founder George Morlan, was an
avid trapshooter.

The great perks are more effective than raiding
competitors for employees because some of those
competitors might be customers of the company’s seven
retail showrooms that sell fixtures and repair parts. “Burning
bridges in this industry is not good,” Kramien notes.

The company started offering the perks during the
last several years as the economy boomed and the labor
pool subsequently shrank. “It allows us to pick employees
from a better group of talent and then retain them,”
Kramien says. “We know we're going to struggle if we
don't use every asset we own to attract and retain talent.”
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) Cody Heineman
collects tools and Py,
materials from the back
of his work van prior to
starting a job in

Hillsboro, Oregon.
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T0 SEE GEORGE MORLAN PLUMBING SUPPLY IN ACTION,

WaterCannon.com

check out a video on the company at www.plumbermag.com.

Delivered Price — Quantity Discounts

1.800.333.9274 (WASH)
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en Espanol: 1.800.917.9274

Hydraulic Driven Portable Portable Car And Hot Water
20 GPM up fo 5000 PSI Electric - Gas Truck Portable
g Low 4000 PSI Detailer 420 cc

RPM . Auto-Stop/Start - Gas
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3.5 GPM High Capacity )
) Up to 50 HP 10 GPM Industrial
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Industry Trained Staff available from 8:30 a.m. to 6:00 p.m. weekdays E.S.T.

11,500 PSI

Int’l:

1-321-800-5763

Water Cannon is proud to be a MWBE
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& Other plumbers don't look at water
heaters as the holy grail, like we do. And
we've been doing this since 1927 so
We've moved past any animosity (from
other contractors) about the fact that we
mostly install water heaters.”

Alex Kramien

16 Plumber

Aren’t contractors still a little irked by
buying water heaters from a company that
competes against them for installations? Not
really, Kramien says, thanks largely to the
company’s overwhelming name recognition
and market presence.

“Other plumbers don’t look at water
heaters as the holy grail, like we do,” he says.
“And we've been doing this since 1927, so
we’ve moved past any animosity (from other
contractors) about the fact that we mostly
install water heaters. There are always new
competitors popping up, but it’s so ingrained
in the public’s mind that we’re the water
heater king that it (animosity) is a moot
point when it comes to contractors buying
water heaters from us.”

ONE-DAY INSTALLATION

To even further differentiate from water
heater competitors, the company promises
one-day service for installations. “It can be
more expensive on our end sometimes, but
if we get out to the customer on the same
day, then the chances of our competitors
taking installs from us dramatically
decreases,” Kramien notes. “We gain mar-
ket share and/or keep current customers
and increase the chance of repeat business
for water heater replacements, plus we’ll
likely get the customer to one of our show-
rooms if they plan on remodeling and build-
ing in the future.”

Moreover, the company doesn’t charge
extra for service on Sundays. “We know
Sunday is the one day that a lot of people
have off, and water heaters don’t fail at a set
time — it can happen anytime,” he notes.
“So we don’t charge more for Sunday work. Plus, if we do
installations on Sundays, then we don’t compete with other
companies for those installations on Mondays.”

When installing commercial water heaters, the com-
pany is trying to streamline operations and improve effi-
ciency by dedicating one employee to just delivering new
units and picking up old ones. To provide this service, the
company recently bought a 2018 Ford E-450 with a 28-foot
box body made by Morgan.

What else cemented the company’s reputation as the

region’s premier water heater installer? Kramien credits
Continued )
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the work ethic of his family predecessors in the business:
George Morlan; his stepgrandfather, Gary Morlan; and
his father, Rick Kramien. “It wasn’t unusual for Gary or
my dad to install 10 water heaters a day,” he says. “They
figured if the Morlan name was going to be so upfront,
they had to take care of customers. That has a lasting effect
that builds up over time.

“If people call us, it’s very likely we’re the first com-
pany they’ve called,” he adds. “So living up to that repu-
tation is key.”

The company’s earworm jingle, created in 1983 by a
family friend and musician, Dave Lutz, also helped spread
the word. “Once a jingle catches on, it really catches on,”
Alex Kramien says. “It really builds value.”

The jingle is so familiar to Portland residents that a
few years ago on a local radio show where people answer
questions to win prizes, the disc jockey was totally shocked
when a caller couldn’t sing it. “It turns out the woman had
just moved here, which is why she didn’t know it,” Alex
explains.

DEEP FAMILY ROOTS

The late George Morlan moved to Portland from Arkan-
sasin 1927. A plumber by trade, he opened a business that
by the mid-1930s included a small parts counter and plumb-
ing showroom. “They used to repair faucets for customers
right there at the counter,” Alex notes.

Spurred by the development of an electric water heater
by the Fowler Co., a pioneer in the industry based in Port-
land, George quickly became immersed in both selling
and installing the new appliances.

18 Plumber

4 Cody Heineman cleans
up after installing a water
heater at a job site in
Hillsboro, Oregon. The
company's Ford Transit
250s make hauling
supplies to and from job
sites easy with sliding
side doors and fully

opening rear doors.

k& Installing things we sell out of our
stores is a niche we can fill right away.”
Alex Kramien

After George retired in 1965, his son, Gary, became
the next owner. The circus/show business influence soon
came into play when he married Leone Kramien (Alex’s
grandmother), who used to be married to a magician who
also owned a small circus. As such, Leone picked up sales
and marketing skills over the years that she later applied
to the Morlan retail operations.

“The company had built a good reputation, but my
grandmother felt it was missing out on a lot of sales poten-
tial with so many fixtures sitting in boxes and collecting
dust,” Alex says. “She brought in the sales and marketing
expertise to get things going.”

Retail sales really took off in the 1970s, spurred by a
do-it-yourself boom among homeowners. The company
was one of the first in the area to encourage this DIY move-
ment, showing customers how to install their purchases.
As decorative plumbing options became more popular in
the 1980s and ’90s, retail sales played an even bigger role
in the company’s growth, Alex says.

As the company grew, so did its fleet of vehicles. Today
the company runs 11 service vehicles: five Ford Transit
250s with rack-and-storage systems from Ranger Design,
three Ford service vans, one 2005 Mercedes-Benz Sprinter
3500 and two small Ford Transits. Technicians generally
use DeWALT power hand tools.
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The company also has started to emphasize the instal-
lation of FloodStop leak-detection units made by Aqua
Managers. “That business has grown several hundred
percent in the last few years,” Alex says, noting that more
and more insurance companies want customers to use
the technology to avoid costly home flooding. “It used to
be something optional to sell, but now it’s either required
or it’s an easy sell. We just add another $300 to the water
heater installation. ... We’re already there anyway and it
doesn’t take much time, so that makes it more profitable
right there.”

POSSIBLE DIVERSIFICATION AHEAD

Looking to the future, Alex foresees the company doing
more than just water heater installations, which now gen-
erate about 90% of the service revenue. For example, the
company is slowly moving into toilet installations, he says.

What about angering plumbers who buy supplies from
the company? That’s less of an issue these days because
demand from customers usually outstrips contractor avail-
ability. “Many customers can’t even get a contractor to
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return their calls, so we've started installing toilets and
other items — basically anything we can do in a day or
less,” Alex says.

“We don’t want to do plumbing installations or remod-
eling projects, but we’ll install a new sink, toilet seat, shower
door or faucet aerator, for example,” he continues. “Install-
ing things we sell out of
our stores is a niche we

can fill right away.
“Some people know Featured
us only for our water Equipment
——

heaters and our show-

DeWALT Tool Co.
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rooms,” he adds. “But
adding service and
installation departments
at all of our stores
enhances the portfolio
of things we offer to cus-
tomers. That’s the future
for our company.” @
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Do Desperate Times Call for Desperate
Measures in Providing Health Insurance?

Plumbers may be able to adapt concepts from the self-insurance model used
by many larger companies to offer employees much-needed coverage

By Neil Feldman

s small and midsize employers continue to struggle
A to manage ever-increasing health insurance costs,

business owners are well advised to re-evaluate
their plan designs. Since 2005, the average family’s premium
has increased over 60%, and the upward trend will likely
continue. Employers’ options are shifting more costs to
workers, bearing the increasing costs themselves, or a mix
of the two.

Faced with this challenge, midsized and smaller
companies are increasingly looking to implement a partially
or fully self-funded health plan. In a traditional medical
plan insurance contract, the employer pays predetermined
rates (premiums) to the insurance carrier, and in exchange,
the insurance carrier takes on all claims risk for one year.
In aself-insured arrangement, the employer, as plan sponsor,
hires a company to administer the plan, but the administrator
draws on the employer’s general assets to pay the doctors
and hospitals.

“Under a self-funded arrangement, there is more risk
to the employer of a member having a large claim,” says
Karen Regini, vice president at Gorman Insurance Agency,
a Connecticut-based brokerage firm. To mitigate this risk,
the employer typically purchases stop-loss insurance, she
explains. “It’s essential to be protected in the event a policy
holder has a serious, long-term health issue.”

STOP-LOSS PROTECTIONS

There are two major types of stop-loss insurance:
specific (or individual) and aggregate. Under the former,
once a single member’s claims reach a predetermined
annual amount (for example, $50,000 or $100,000), the
stop-loss carrier reimburses the employer for the rest of
the member’s claims costs. Under aggregate stop-loss
policies, the employer is reimbursed for the amount of
claims (excluding any that are reimbursed under the specific
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&k \\/hile self-funding is not necessarily a
good fit for every company, it's smart to
consider it and evaluate the risks versus
the rewards in implementing a health
plan that works well for both

employer and employee.”
Joe Nicoletti

policy) that exceed a predetermined amount for the year.

Determining which type of stop-loss coverage and
what that amount should be is best left to the professionals,
Regini says. “There are a lot of considerations that must
be looked at including overall health of the policy holders,
claims history, cost of the stop-loss policies and appetite
for risk of the business.”

Self-funding is not a new idea. In fact, 94% of employers
with 5,000 or more workers do it, according to 2017
research by the Kaiser Family Foundation. Among those
with 200 to 999 workers, 56% self-fund. It’s far less
common where there are fewer than 200 workers, with
17% of such employers self-funding, but that’s up from
12% in 2008, and it continues to rise.

Why are more employers choosing to self-fund?
According to Joe Nicoletti, senior manager at New York-
based Meridian Benefits Consulting, more small businesses
are drawn to the concept of designing and controlling
their own health plans. “When you design the plan,”
Nicoletti says, “it enables the business to do things like



charging smokers considerably more than nonsmokers,
implementing wellness programs with incentives for
healthy lifestyle decisions and providing strong incentives
for plan members to utilize walk-in health clinics instead
of ERs for nonemergency matters.”

GREATER TRANSPARENCY

Another benefit of self-funding, Nicoletti points out,
are reduced taxes and fees. States typically tax insurance
premiums, he says, but when you self-insure, the majority
of those premiums are removed. Moreover, the Affordable
Care Act introduced new taxes on insurance carriers,
who pass along increased expense to employers. While
self-funded plans are subject to some ACA taxes, the tab
is less than with an insured plan. Finally, self-insuring
removes some carrier risk charges.

There is also increased cost transparency with self-
funding. “When receiving a significant health plan increase
on a renewal,” Nicoletti notes, “employers often wonder
whether it truly is a fair renewal. When you self-insure,
you see very clearly where your dollars are spent.”

Given these advantages, why don’t all employers
self-insure?

There are several reasons it doesn’t always work, and
at the top of the list are certain state-imposed limitations.
Some states regulate or disallow sales of stop-loss insurance
to smaller groups. For example, a New York state law
prohibits the sale of stop-loss insurances to groups of 100
workers or fewer. “If a smaller employer cannot protect
itself with stop-loss insurance, self-insurance is just too
risky,” Regini says.

Even with the protection of stop-loss insurance, claims
still fluctuate, and the fluctuations are more pronounced
with smaller groups. A small handful of hospitalizations,
or even just one, can impact claims totals, and for some
small businesses, the risk is simply too much to stomach.

Lack of claims data can be a challenge. “It’s difficult
to assess the viability of self-funding if you cannot access
historical claims from your insurance carrier or if the
data set is too small to make credible predictions,” Regini
says. “Those are common challenges for smaller employers.”

When a company self-insures, it must become much
more involved in the health plan, particularly regarding
banking arrangements, compliance requirements and
managing plan design, and thus the administrative burden
becomes greater.
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REVIEW CLAIMS HISTORY

If a business determines it wants to explore self-
funding, the usual starting point is to evaluate the claims
history. In reviewing claims for the last few years, attention
needs to be on whether there have been large claims (say,
more than $50,000 or $100,000). “You need to model it
out and see what your costs would have been if you had
hired a third-party administrator and paid for stop-loss
during those years,” Regini advises. She notes thata rule
of thumb is that companies can expect to have a high
claims year every five years, but it’s advisable to track
savings over time.

Every organization’s appetite for risk is different, and
this needs to be assessed as well. Health benefits
professionals note that if a business lacks strong cash flow
or sometimes struggles to make payroll or pay vendors
on time, self-funding is probably not a wise option. Regini
tells her clients that if they envision being worried about
an impending large claim throughout the year, then it’s
probably not worth the angst.

As small or midsize companies continue to grapple
with health care costs and regulatory requirements, best
practices used by larger companies are worth considering.
“While self-funding is not necessarily a good fit for every
company,” Nicoletti says, “it’s smart to consider it and
evaluate the risks versus the rewards in implementing a
health plan that works well for both employer and
employee.” B
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Push-on Fittings Propel More Productivity

Fittings that connect without solder, glue or special tools amp up
efficiency and profit margins for Georgia plumbing firm By Ken Wysocky

fter nearly 35 years as the owner of Universal
A Plumbing, Larry Jones has learned that staying

ahead of the curve on technological advancements
is critical to business success. As an example, he points to
Shark Bite Universal brass push-to-connect fittings, which
enable his technicians to install fittings in mere seconds —
no solder, glue or special tools required.

“We try to stay ahead of the curve — house the latest
technology in the industry in order to help our customers,”
says Jones, who established the company in 1985.

Because the Shark Bite fittings don’t need to be soldered,
clamped, crimped or glued, technicians at the Augusta,
Georgia-based company can routinely perform residential
and commercial service and repair jobs anywhere from

60% to 70% faster, says Jones, who
employs 19 people, including 14
technicians.

“You just push the pipe into the
fitting and you're finished,” Jones

&k |'\ve seen
these fitting do
things that just

explains. “You just have to make

sure you cut the pipe straight. The make me 5dy,
fittings don’t work well with an Wow.”
angled cut because then the pipe

doesn’t bottom out (seat completely Larry Jones

againstan O-ring) inside the fitting.”

GETTING SOLD

Jones first heard about the Shark Bite lead-free brass
fittings from some of his employees. Those technicians had
used Shark Bite fittings while helping to rehab houses in
the Harrisburg neighborhood in Augusta, an effort led by
a social-services agency called Turn Back the Block. A
Shark Bite distributor in Atlanta, Clay Boardman, donated
the fittings, and Universal Plumbing’s technicians raved
about them, Jones says.

“I will admit I was a little skeptical,” Jones concedes.
“It looks too easy for it to seal tight and not come loose,
without any soldering or tightening them with Channellocks.
But some of our senior techs who have been around the
block literally made a believer out of me.

Tim Redd, Universal
Plumbing technician, uses
brass Shark Bite Universal

push-to-connect fittings on
a new home construction

job site. (Photo courtesy of

Universal Plumbing)



“It took a lot of talking to even get me to look at it,” he
continues. “Just cut the pipe and pop on a fitting? It didn’t
seem possible. But after I saw the guys use them, I was sold.
Now we’ve plumbed whole houses with Shark Bite fittings.

“Our guys have them on all our trucks,” he adds.
“We're totally sold on the technology.” (The company
owns eight service vehicles: six Nissan NV cargo vans,
an Isuzu truck with a 16-foot-long box body and a Ford
E-350 utility box van.)

WORKS WITH MOST PIPE TYPES

The brass Shark Bite fittings work with PEX, hard drawn
copper (types K, L and M), CPVC, HDPE or PE-RT pipe in
any combination. The Shark Bite Universal fittings shouldn’t
be confused with the Shark Bite EvoPEX fittings, which can
be used only with EvoPEX PEX pipe. When a pipe is inserted
into the fittings, stainless steel teeth bite down for a tight
grip. At the same time, an O-ring compresses to create a
watertight seal.

The pipe must be cut square, deburred and free of debris
before installation. If necessary, the fitting can be removed
with a special disconnect clip or tong available from Shark
Bite. The fittings carry a 25-year warranty against
manufacturer’s defects and are certified to 200 psi and 200
degree F water temperatures. They can be used inside
concealed walls, but Shark Bite urges plumbers to consult
local plumbing codes for specific applications.

Universal Plumbing technicians use the Shark Bite
fittings for repairs or installation work involving 1/2-, 3/4-
and 1-inch-diameter pipes. They’re not only faster to install
than conventional fittings, they are also easier to use in tight
spaces where soldering or crimping/clamping is difficult.

In addition, technicians can use them even if there’s still
water in pipes — a huge timesaver. And Jones says that in
the four years his company has been using the Shark Bite
fittings, he’s never had one fail. “If the pipe isn’t cut straight
or not pushed in all the way, it might drip a little water,” he
says. “But we’ve never heard of one blowing off a pipe.”

PRODUCTIVITY BOOSTERS

In other instances, such as a repair that involves replacing
a section of copper pipe, the building’s water cutoff valve
might not seal completely, allowing water to keep flowing.
That’s where company technicians use a Shark Bite fitting
as an isolation valve.

“Theyjust push it on and there’s no water coming through
anymore,” he explains. “They work like that even if a line is
operating under full pressure. I've seen these fitting do things
that just make me say, ‘Wow.”

>

Universal Plumbing,
Augusta, Georgia

Larry Jones

Brass Universal push-to-connect
fittings from Shark Bite

Connects pipes and fittings
without soldering, gluing or
crimping

Works with PEX, hard drawn
copper (types K, L and M),

CPVC, HDPE or PE-RT pipe in

any combination; stainless

steel gripping teeth and O-ring
combine for a watertight seal;
fittings removable with a special
disconnect clip or tong; 25-year
warranty against manufacturer’s
defects; certified to 200 psi and 200
degree F water temperatures

Visit www.sharkbite.com or
call 877-700-4242

www.universalplumbinginc.com

www.sharkbite.com

On remodeling projects, the Shark Bite fittings also
provide an easy way for technicians to transition a building’s
older copper pipes to PEX or PVC pipes, he says.

Speed and convenience does come with a price, however.
Jones says the Shark Bite fittings are anywhere from 50% to
75% more expensive than conventional fittings. “But the
timesavings on jobs more than makes up for that,” he notes.
Furthermore, using the fittings reduces expenses incurred
from accidents like solder drippings on a carpet or other
surfaces, for example, or damage from a torch while soldering.

Overall, Jones says he heartily recommends the Shark
Bite fittings, pointing out that by finishing jobs faster,
technicians can finish more jobs per week than they could
before they started using Shark Bite fittings. And that
translates into higher profitability. “Any plumber who does
repairs or new installations needs to know about this product,”
he says. “I think this technology is here to stay.” B
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All About Location

There are many options to consider when it’s time for
you to pick a spot to start or grow your company

By Joan Koehne

requires careful consideration. Gary Kes, owner of
Benjamin Franklin, The Punctual Plumber, in
Northfield, Minnesota, has changed locations several times

s electing the best spot to open a plumbing operation

over his 30-year career.

Kes founded Kes Equipment in 1985, working from a
single van to provide water treatment services to dairy
farmers. Fast-forward to 2007 when he became a Benjamin
Franklin franchisee and residential plumber.

From one van, he upgraded to a truck, then to abuilding
across the street from his home. About 10 years into the
business, he purchased a meat market in a commercial
district of Northfield and
remodeled it to suit his needs.

Over the years, he’s gained
valuable insight into what
makes a good location for a
plumbing business. First, start
small. Plumbing startups can
greatly benefit from low
overhead, Kes says.

“Sometimes you're starting
outinyour garage or your truck,

k& Sometimes you're
starting out in your garage
or your truck, whatever

it takes to get your client
base up. In the beainning,
it's not that easy.”

Gary Kes
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whatever it takes to get your client base up,” Kes says. “In
the beginning, it’s not that easy. You have to knock on a
lot of doors, talk to a lot of people.”

TIME TO GROW

Once a plumber begins to hire employees (for example,
a receptionist to answer calls), it may be time to find a
facility of some sort. Leasing space may be the best option,
to keep costs down.

When Kesleased his first location, he chose a 40-by-60-
foot building across the street from his home. While it was
abetter option than managing the business from his truck,

Continued )

. The staff of Benjamin Franklin, The Punctual Plumber, of Northfield, Minnesota, gather in front of
their office location with signage. They are (from left) Tom Olsen, master plumber; Jesse Pick, ware-
house manager; Katie Kes-Pick, customer service rep; Gary Kes, master plumber and co-owner; Pau-
line Kes, co-owner/office manager; Caleb Stockdale, plumber apprentice; and Jesse LeBoeuf, water
treatment specialist. (Photography by Brad Stauffer)
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4 BUSINESS

the new location had its drawbacks. Operating a plumbing
business in a predominantly residential area wasn’t ideal.

When searching for a better location, Kes looked for
a facility where trucks could go in and out without problems.
Semis delivered equipment regularly, so it was important
to have space for trucks to enter, back up, unload and merge
into traffic. He also wanted a convenient place for employees
to park. Lastly, he wanted the exposure of a busy street.
That way, customers could find his showroom easily.

“We just tell people “We’re on a state highway on the
north side of town.” Kes says. “They say, ‘Oh yeah, I go
past your place all the time.”

Prominent signage draws attention to Benjamin Franklin,
The Punctual Plumber. Trucks and vans are outfitted with
the company logo and parked out front. The vehicles serve
as highly visible moving billboards, capturing the attention
of passing traffic.

k& The sooner a person can put it in the budget
to buy a piece of property, the better, You can
Sit on that asset until you're ready to retire.”
Gary Kes

ON THE WEB

Exposure on a busy street yields different results than
exposure on a busy internet, but both are important, Kes
says. “Google loves storefronts,” he says. “When people
are Googling you, even Google Plus will not recognize a
business unless it has a storefront or building, not just a
residential location.”

Once plumbers have a physical location, they should
register this location with Google. “It’s really crucial to
have that, especially today with people looking for reviews,”
Kes says. “It pops up a lot better if you have a storefront.”

FINANCING OPTIONS

Kes recommends investing in a physical location as
soon as possible.

“The sooner a person can put it in the budget to buy
a piece of property, the better. You can sit on that asset
until you're ready to retire,” Kes says. “It helps as part of
your portfolio and your retirement plan. You can sell it
or rent it out to the next owners or sell it outright.”
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Small Business Administration loans and other
financing options, such as a bank, are also available. “Have
a good working relationship with alocal bank,” Kes says.
“That always helps.”

THE LOOK OF IT

When building or remodeling a facility, plumbers
should carefully consider the design. Begin with a well-
marked entrance into the company’s showroom where a
receptionist or customer service representative greets
customers. Beyond the showroom is space for back-office
personnel and a lunchroom. Equipment and inventory
rooms are next in line, with a truck bay at the far end of
the building.

Safety, convenience and aesthetics are three important
design considerations.

“If we ever built a new building, I would build it so
we can drive our trucks in one door and straight out
another one, without having to back in,” Kes says. Parking
trucks indoors is another goal, especially during the cold
winter months. “It’s nicer to get into a truck that’s nice
and warm in the morning and everything is ready to go.
You don’t have to worry about everything being frozen.”

KNOWING YOUR NICHE

Another factor to consider when choosing a location
is customer base. A plumber in a small town has a limited
customer base to serve, but he or she may benefit from
having less competition than in a larger city.

“You’ve got to find your niche to know what’s going
to work the best for you and your business,” Kes says.

Plumbers who do service work need a location that
grants them 24-hour access to customers. New plumbers
can build their business more quickly by offering around-
the-clock service.

“Especially starting out, they’re going to need to be
that person to build their business,” Kes says. “It’s easier
to get that customer when the customer has a dire need.”

Editor’s Note

This is a series of business stories focused on helping plumbers start their own
company. Throughout the year, we'll offer different tips geared toward those
|ooking at starting their own operation. If you have any suggestions, email us at
editora@plumbermag.com.
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Industry
ENSIDER

few years ago while I was Christmas shopping,
A I ran across an antique store. I figured I would

wander in and see if they had any exotic plumb-
ing antiques.

I stumbled upon a World War II straight razor. It was
a “Dubl Duck Satinedge-Fried. Wilh. Engles — Solingen
— Germany.” The box read: “This razor is in perfect con-
dition and should be handled with care. It has been thor-
oughly inspected. Broken or misused razors will positively
not be replaced.”

Clearly, I noted the difference between our contem-
porary 30-day, money-back return and satisfaction guar-
antee and the German’s “it’s perfect; don’t even think
about sending it back” attitude. It made me think about
the mystique of German efficiency and pride and their
way of engineering.

Our industry is made profitable by the
simmest of margins, and therefore
efficiency is the difference most times
between a profitable windfall

\/Par and a bad year.

A few months prior, I tested a backflow for a German
who was in the states but was living here temporarily while
working as a computer engineer for a major drug firm.

He explained his last job was in a manufacturing plant
in Germany and how they “engineered out” the noise and
dangers of the manufacturing equipment so employees
were so safe they could walk around the facility without
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Anthony Pacilla k

Learning From Germany

Efficiency, pride and engineering practices can be improved
upon by those in the plumbing industry By Anthony Pacilla

wearing any personal protective equipment. He told me
it was efficient, quiet as could be, and safe as you can get,
and how their workers were working less than 40 hours
per week but outproducing every competitor globally
by 50%.

After a lengthy discussion about how they do things,
I really felt refreshed with a new outlook on how an effi-
cient company should be managed.

ITSTARTS WITH ATTITUDE

The Germans don’t have some supersecret technol-
ogy that makes them more efficient than the rest of the
world, and maybe for sake of argument they are less effi-
cient than the rest of the world; but you and I don’t believe
that for a second. Admit it, when you think of German
engineering, you think of exceptionally intelligent, highly
strict, procedural machines pumping out efficiency with
a larger-than-life attitude toward excellence.

They beam a culture of punctual and synchronized
experts who breathe productivity, structure and speed.
They seemingly bring order to disorder and cold, direct
logic with an emotionless approach to execution of tasks.
But if they don’t have advanced technology, or better peo-
ple, then what makes them better? Details.

They are obsessed with details like contingency plans,
deadlines, benchmarks, cleanliness, efficiency, extremely
high standards, top-notch quality, timelines, documen-
tation and statistics. They make sure everything is spot-
less in their facility including the highest-efficiency
lightbulbs with motion switches, their plumbing fixtures
are the high-efficiency units, waste is proudly kept to near
zero, fire exit strategies are memorized and tested, power
outage situations are practiced, inspections of great detail
are conducted on equipment down to the smallest detail,
and it was mentioned to me that his company even changed
its carpeting because it showed that it had less drag on
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walking and could save employees a few hours of strain
per year.

So I'ask you: If you showed up to work in that kind of
facility tomorrow, wouldn’t you instantly become an effi-
cient machine? Of course you would! You’d have no choice.

Mentally you can’t get better than perfect — and that
is what that facility and mentality comes across as. Their
attitude, presentation and expectation demands efficiency.
If you were to show up in a sloppy uniform, you would be
embarrassed to even walk into the office. Have you noticed
we haven’t even touched on the nuts and bolts of specifi-
cally how things are done differently? It is a mindset and
a standard that they set by their presentation.

TRAINING

Germans harp on training. They will provide the high-
est training imaginable to their workers.

They have opened massive communication portals
between high schools, colleges and vocational schools
and have complete access and transparency to actual
companies with set apprenticeship programs. They have
in essence streamlined educational facilities with col-
leges, vocational schools and private companies to give
students a wide variety of options to consider, as well as
a direct path to get there.

This is a far cry from the college or the “you’re on your
own” driven society of America’s culture.

CONSIDER CHANGING YOUR ATMOSPHERE

We are inherently a dingy, dirty and tough industry.
We do not work in a fixed-position factory where condi-
tions remain a constant, but that shouldn’t prohibit us
from creating a culture of efficiency. Our industry is made
profitable by the slimmest of margins, and therefore effi-
ciency is the difference most times between a profitable
windfall year and a bad year.

Can you reach out to local high schools and voca-
tional schools and work with them to streamline a recruit-
ment strategy? Can you start upgrading your facility one
thing at a time to create the efficiency environment? Can
you start putting procedures in writing and have proce-
dural meetings and quality checks once a week or month
at random?

And even though it may sound ridiculous, have you
noticed that when you repeat this story to someone else,
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one of the things that will stick in your head is the carpet
drag example? That’s because even though it may sound
ridiculous to us Americans, that is the difference between
us and them — they have taken pride in the details and
they embrace the culture it breeds and demands. @

Anthony Pacilla has been in the trades since he was 9 years old (family business).
He started cleaning toilets, mopping floors and putting fittings away in the
warehouse. As he picked up skills, he would add becoming a ground man and
labarer. When he was ready, Pacilla became an apprentice and then a journeyman
plumber. He graduated college with a business and economics degree and
immediately wanted to come back to work in the family business. A few years
ago, Pacilla become a licensed master plumber. To contact Pacilla, email editora
plumbermag.com
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Create a Traveling Billboard

With the rise of high-tech materials, personalized
marketing is easier than ever By Jared Raney

adio, TV, phone book, Facebook, billboards —
R the options for advertising your company can

be overwhelming, but have you considered using
the mediums you already own? Like the vehicles and
equipment your company relies on every day.

“Vinyl graphics and advertising on your vehicle is
probably your best investment compared to newspaper
ads, periodicals and things like that where you're getting
charged every single time you put that advertisement out
there,” says Rodney Roeda, director of sign and vehi-
cle production with ROEDA. “If you have vehicle
graphics on all your trucks and everything, you basi-
cally have a traveling billboard you only pay for once.”

Not only is it a cost-effective method for promot-

ing your company, it also gives you a launching plat-
form to build your logo and brand.

The Campbell Plumbing
& Drain Cleaning trucks
clearly display everything
a customer needs to know
to get hold of the company.
They're bold and noficeable.
(Photo courtesy of Campbell
Plumbing & Drain Cleaning)

CREATING AN IMAGE

Another advantage of using your work equipment as
advertising space is that consumers will naturally asso-
ciate your brand with your work. Instead of seeing a
plumbing company on a random interstate billboard or
hearing about it while driving to work, they see it in their
neighborhoods and communities.

&&\/inyl graphics and advertising on your
vehicle is probably your best investment
compared to newspaper ads, periodicals
and things like that where you're getting
charged every single time you put
that advertisement out there"
Rodney Roeda

[
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. The Marvel Sewer and Drain vehicles have ._su;’féFHéro-_ B
characters on the side of the vor:l.'Thé'churqde_r_s are fhe = rhe
owners and their children in cartoon form. ;
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Campbell Plumbing & Drain Cleaning has seen
evidence of that firsthand. The company’s trucks have
the logo on each side. The logo is a simple red-white-and-
blue theme with a caricature of a plumber and a simple
message.

“A neighbor will see us, call and say, ‘Hey, youre at my
neighbor’s house, do you have time to come over?” says
Scott Haymer, vice president of Campbell Plumbing. “Peo-
ple see us at the gas station and say, ‘Oh, I've been looking
for a plumber.” It’s just recognizable: You park on the side
of the road and they see you're a plumbing company.”

Campbell Plumbing’s vehicles are hand-painted by a
local graphic artist. “Ours is very basic; you can read our
stuff when the truck rides by at 35, 40 miles per hour,”
Haymer says.

POWER OF A LOGO

You might be inclined to think that having alogo con-
stantly on the move might make it less memorable, but
those who invest in making their brand stand out often
find the opposite effect.

Marvel Sewer and Drain has a unique logo that has
created a lot of buzz in its area of Fridley, Minnesota.

“One of the coolest moments for us: We were on a per-
sonal trip and someone recognized our name,” says Ben
Smith, owner of Marvel Sewer and Drain. “She said, “You're
the guy with the superheroes on your truck!”

Marvel Sewer and Drain’s logo is truly unique — car-
toon versions of the Smith family, children included, as
superheroes. “I've got two wrapped vans,” Smith says.
“Right there, that person remembered me from looking at
my van one time. If you know much about advertising,
that’s pretty epic.”

:ZI:::rS, Tues g TOLETS
. ER g DRAIN CLEANING
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Smith even says that while at lining jobs, he’s sold addi-
tional liners to people who have come up to talk about the
logo. It also creates added accountability for his drivers
when any bystander can immediately see what company
they’re with.

“We’ve been stopped before on the side of the road for
people to take pictures. People love it — they think it’s
super cool. It’s eye-catching; we get remembered for it,”
Smith says. “When my guy pulls up to the job, they see the
big wrapped truck and know this is somebody from my
company.”

BUILD OFF YOUR LOGO

Having a cool logo is just the start — a way to build
an association in the customer’s mind — but creating a
brand requires more than a clever logo: You've got to get
it out there.

“We’re pretty proud of our logo; we put it everywhere
we can. It took me a long time to recognize that I was a
brand. I just thought I was “The Plumber,” Haymer says.
“The logo is on our shirts, and we all wear matching shirts;
we have built something. We’re not Under Armour or Nike
by any means, but we are a brand, and people see us.”

Once you have a presence, you can steadily build it into
a brand through small steps.

“You don’t have to push it hard, this whole branding
thing, and put billboards up of your logo, but just start.
You can start branding now and not do it at the high level,”
Smith says. “You start now — that way you have an image
you're building.”

Marvel Sewer and Drain’s branding initiative began
as a simple outreach to customers’ children — Smith had
a graphic designer print superhero versions of his kids
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on coloring sheets to be handed out at jobs and events.
One thing led to another, and now Marvel Sewer and
Drain incorporates their superhero motif into bid sheets,
invoices, emails and coffee mugs. Smith even expanded
the cartoon family to include versions of his technicians
for their personalized business cards.

GRAPHICS ARE VERSATILE

Campbell Plumbing has its logo on stickers, which
they can then affix to garbage disposals, sump pumps
and water heaters.

“The sticker is by far our best way of advertising,”
Haymer says. “When you just took a shower and you have
no hot water and you walk downstairs, you're like ‘Oh,
there’s a big orange sticker that has somebody to call.””

With modern technology and printing techniques,
there are really no applications beyond the limits of avail-
able materials. Jacob Roeda, director of screen print pro-
duction for ROEDA, says his company specializes in
custom products and can give the customer almost any-
thing they are looking for.

“If we are in a situation where a certain customer
needs a large heat range — to apply to a surface that is
high-heat or really low-temp — there are certain mate-
rials that are more resistant or more durable, so depend-
ing on what the customer is looking for, we always try to
cater to that need,” Roeda says. “If somebody is looking
for product for steel pipes, water surfaces, constant use,
outdoor use, we can find that correct product.”

ROEDA also has a stable of graphic designers, and
they offer artwork services at any level, whether a com-
pany has an existing brand that needs tweaking or is
starting from scratch.

“Our job is to sell our customer’s product. We're try-
ing to create designs and artwork that sell a particular
customer’s product,” Roeda says. “We want to respect
what our customers are looking for, but sometimes we’ll
make our recommendations, too. Different options can
give a different feel or vibe for that logo design. So we
like to let them know there are different things they can
consider to sell their product and get brand
recognition.”

MAKE IT PERSONAL

In a market saturated by a variety of advertising, it
may not be print, digital or radio advertising that makes
the most splash. For some contractors, the most prime
advertising real estate may already be in the shop: Vehi-
cle and equipment decals provide long-term impact for
a solitary upfront investment.
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A Campbell Plumbing & Drain Cleaning crew member drives
the Campbell Plumbing go-kart truck in a parade. It's a popular
attraction in local parades and festivals. (Photo courtesy of
Campbell Plumbing & Drain Cleaning)

Driving the van

The limits of graphic advertising are only your
imagination, as Campbell Plumbing & Drain
Cleaning demonstrates with its fun miniature
service van. Built off a simple go-kart frame, they
painted it to look just like the real vans.

“That gets a lot of attention,” says Scott Haymer,
vice president. “We put it in parades, and people
really like it.”

It's a perfect example of how a little ingenuity
can go a long way — a simply, low-cost, yet
entertaining advertisement that can roll through
parades and other events where the service vans
can’t and drawing a connection for consumers
the next time they see Campbell Plumbing’s big
vans on the road.

“It’s endless; there are so many possibilities,” Smith
says. “And it’s so enjoyable on my side. I feel like I have
an identity now: I'm not just some guy showing up to fix
this sewer. Just be you. Let it come through as you — find
something you enjoy and do it.”

As far as deciding what logo to best represent your
company, it’s all about building a connection. If you feel
attached to your brand, so will your customers.

“Don’t stand behind some image that isn’t you,” Smith
says. “So many of us, especially at my level, are so in tune
with our own business; I'm bleeding through my mar-
keting. Don’t have something you’re not going to enjoy.
I love pushing my superheroes; Ilove showing my super-
heroes. Nobody remembers Marvel Sewer and Drain;
they remember my superheroes.” B
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Allan J. Coleman Co.

5725 N Ravenswood Ave.

Chicago, IL 60660

773-728-2400 © Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com
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Alpine Equipment Funding, Inc.
160 Newport Center Dr,, Ste. 116
Newport Beach, CA 92660
800-640-8660 ® Fax: 949-706-9764
dlayton@alpinefunding.us
www.alpineequipmentfunding.com

American Jetter

6908 Pine Grove Rd.

Knoxville, TN 37914

866-944-3569 ® 865-524-4647 o Fax: 865-247-5105
andy@americanietter.com

www.americanjetter.com
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Aqua Mole Technologies LLC
3778 Timberlake Dr.

Richfield, OH 44286
877-457-2781 ® 330-523-5317
aquamole@shcglobal.net
www.aquamole.com

AquaMotion, Inc.

88 C Jefferson Blvd.

Warwick, RI 02888

401-785-3000 ® Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com
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Arcan Enterprises

PO Box 31057

(lorksville, TN 37040
888-352-7226 o Fax: 931-368-1904
arcan@charter.net

Www.arcan.com
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Arctic Blasters, Inc.

Box 918

Sundre, AB TOM 1X0

(anada

403-638-3934 @ Fax: 403-638-3734
delsgal@live.com
www.arcticblaster.com

Ashland Pump

1899 Cottage St.

Ashlond, OH 44805

855-281-6830 o Fax: 877-326-1994
www.ashlandpump.com
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Bionefix International

21040 Rue Daoust
Sainte-Anne-de-Bellevue, QC H9X 4C7
Canada

514-457-2914 e Fax: 514-457-3589
info@bionetix.ca
www.bionefix-international.com

BK Resources

120 Frontage Rd.

Altamont, IL 62411

888-310-4393 @ 618-483-9887 o Fox: 888-310-4394
sales@bk-resources.com

www.bk-resources.com
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WATER HEATERS
Bradford White Water Heaters
725 Talomore Dr.

Ambler, PA 19002-1873
215641-9400
www.bradfordwhite.com
Ad on page 45

Brasscraft Mfg. Co.

39600 Orchard Hill PI.

Novi, MI 48375-5331
877-272-7755 © 248-305-6000
customerservice@brasscrafthg.com
www.brasscraft.com

BRIGHT DYES - Division of Kingscote
Chemicals

3334 S Tech Blvd.

Miamisburg, OH 45345

800-394-0678 ® 937-886-9100 ® Fax: 937-886-9300
sales@kingscotechemicals.com

www.brightdyes.com

Ad on page 88

Cam Spray

520 Brooks Rd.

lowa Falls, IA 50126

800-648-5011 © 641-648-5011 @ Fax: 641-648-5013
sales@camspray.com

Www.camspray.com

Ad on page 53
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Central Oklahoma Winnelson

5037 NW 10th St.

Oklahoma City, OK 73127

888-947-8761 @ 405-947-8761  Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com
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PO Box 30808

Santa Barbara, CA 93130
886-734-0384
sales@dlearpathgps.com
www.clearpathgps.com /plumber/

CLOSING
COMMANDER

Closing Commander

604 Gallatin Ave.

Nashville, TN 37206
833-257-2637
info@dlosingcommander.com
www.closingcommander.com
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CORRO-PROTEC

950 Avenue St-Louis

Plessisville, QC G6L 2M1

Canada

877-466-6660

info@corroprotec.com

www.corroprotec.com

Ad on page 86

(PI Products / Cavallero Plastics
1250 North St.

Pittsfield, MA 01201

518-369-9307 e Fax: 413-443-9586
miucker@cplas.com
www.cplasproducts.com

€ .38 CUES #Z

CUES, Inc.

3600 Rio Vista Ave.

Orlando, FL 32805

800-327-7791 @ 407-849-0190 e Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

»D

Dallas Specialty & Mfg. Co.

1161 Ruggles St.

Grand Prairie, TX 75050

800-222-5644 © 972-641-8444 @ Fax: 972-641-8488
mike@dalspc.com

www.dallasspecialty.com
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Davey Water Products

PO Box 80923

Rancho Santa Margarito, CA 92688
877-885-0585

www.daveyusa.com

Den Hartog

INDUSTRIES,INC

Den Hartog Industries, Inc.
PO Box 425

Hospers, IA 51238
800-342-3408 © 712-752-8432
sales@denharfogindustries.com
www.denharfogindusfries.com

Duracable Manufacturing Company
300 Ashworth Rd.

West Des Moines, IA 50265

877-244-0826 o Fax: 515223-6109
sales@duracable.com

www.duracable.com
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Easy Kleen Pressure Systems Ltd.

41 Earhardt Rd.

Sussex Corner, NB E4E 6A1

Canada

800-315-5533 ® 503-433-3393  Fax: 506-433-2443
sales@easykleen.com

www.gasykleen.com
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Electric Eel Mfg.

501 W Leffel Ln.

Springfield, OH 45501

800-833-1212 @ 937-323-4644 @ Fax: 937-323-3767
info@electriceel.com

www.electriceel.com
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Emagineered Solutions, Inc.
1830 SE st St.

Redmond, OR 97756
541-504-0416
ray.i@emagingered.com
www.theshootercipp.com

Emerson

160 Park Ave.

Florham Park, NJ 07932
800-972-2726 @ 9739662000
info-valve@asco.com
www.emerson.com/en-us/automation,/
brands/asco,/lead-ree-solufions
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Envirosight LLC

111 Canfield Ave., Ste. B3

Randolph, NJ 07869

866-936-8476 © 973-252-6700 ® Fax: 973-252-1176
mail@envirosight.com

www.envirosight.com

enz’ & usa inc.

Enz USA Inc.

1585 Beverly Ct., Unit 115

Aurora, IL 60502

877-362-8721 @ 630-692-7880 @ Fax: 630-692-7885
salesusc@enz.com

WWW.enz.com
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Faster Hot Water

4350 Pacific Hwy.

San Diego, CA 92110
619-439-9638
Contractors@FasterHotWater.com
www.fasterhotwater.com

FnsTEST, INC.
Mechanical Estimating Software
FastEST, Inc.

400 N Woodlawn St., Ste. 101

Wichita, KS 67208

800-828-7108 @ Fax: 316-618-1064
mike@fustestinc.com

www.fastestnc.com
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Flow Expo Trade Show

2869 Glenview Ave.

Los Angeles, CA 90039
323-913-7340 o Fax: 3239137339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43
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Flows.com

505 8th St.

Tatamy, PA 18085

855-871-6091 @ 732-770-4142  Fax: 732-453-1862
www.flows.com
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Fluidmaster

30800 Rancho Vigjo Rd.

San Juan Capistrano, CA 92675
949-728-2000
dmcfarland@fluidmaster.com
www.fluidmaster.com

Ad on page 7

Formadrain Inc.

10121 Pkwy.

Montreal, QC H1J 1P7

(anada

888-337-6764 @ 514-352-6911 e Fax: 514-352-0167
info@formadrain.com

www.formadrain.com
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PIPE CLEANERS

General Pipe Cleaners/General Wire Spring
1101 Thompson Ave.

McKees Rocks, PA 15136

800-245-6200 ® 412-771-6300

info@drainbrain.com

www.drainbrain.com
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Giant Industries

900 N Westwood

Toledo, OH 43607

800-633-4565 @ 419-531-4600 © Fax: 419-531-6836
sales@giantpumps.com

www.giantpumps.com

Gorlitz Sewer & Drain, Inc.

10132 Norwalk Blvd.

Santa Fe Springs, CA 90670

877-446-7548 @ 562-944-3060 ® Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com
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HammerHead Trenchless
500 South C.P. Ave.

Lake Mills, WI 53551
800-331-6653 ® 920-648-4848
www.hammerheadirenchless.com
Ad on page 41
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Hoot Systems, LLC

2885 Hwy. 14 E

Lake Charles, LA 70607

888-878-4668 @ 337-474-2804 o Fax: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

Hot Jet USA

14773 Heritage Crest Way
Riverfon, UT 84065
800-624-8186 © 801-545-0777
sales@hotietusa.com
www.hotjetusa.com

Ad on page 90

Il

IAPMO

4755 E Philadelphia St.

Ontario, CA 91761

800-854-2766 ® 909-472-4100 ® Fax: 909-472-4150
info@IAPMO.org

www.IAPMO.org

Ad on page 49

Infrastructure Repair Systems, Inc.

4301 A 34th St. N

St. Petershurg, FL 33714

877-327-4216 @ 727-327-4216  Fax: 727-327-4118
irsi@irsi.net

WWWirsi.net

Insight Vision Cameras

600 Dekora Woods Blvd.

Saukville, WI 53080

800-488-8177 © 2622689330 @ Fax: 262-268-9952
marketing@insightvisioncameras.com
www.insightvisioncameras.com

IPEX USA LLC

10100 Rodney St.
Pineville, NC 28134
800-463-9572
sales@ipexamerica.com
WwWw.ipexna.com

K

Kolbi Pipe Marker Co.

416 Campus Dr.

Arlington Heights, IL 60004
800-499-8450 o Fax: 800-596-3057
sales@kolbipipemarkers.com
www.kolbipipemarkers.com

= PRODUCTS

Manufactured by Vanderlans & Sons, Inc.

Lansas Mfg. by Vanderlans & Sons Inc.

1320 S Sacramento St.

Lodi, CA 95240

800-452-4902  209-334-4115 e Fax: 209-339-8260
info@lansas.com

www.lansas.com

Liberty Pumps

7000 Apple Tree Ave.

Bergen, NY 14416

800-543-2550 @ 585-494-1817  Fax: 585-494-1839
liberty@libertypumps.com

www.libertypumps.com

M
I MANSFIELD"

Mansfield Plumbing Products
150 E Tst St.

Perrysvile, OH 44864

877-850-3060 ® Fax: 800-984-7802
mppmarketing@mansfieldplumbing.com
www.mansfieldplumbing.com

Ad on page 39

MaxLiner USA

450 College Dr.

Martinsville, VA 24112
877-426-5948 o Fax: 276-656-0419
info@maxlinerusa.com
www.maxlinerusa.com

Ad on page 11

McCormick Systems, Inc.

149 W Boston St.

Chandler, AZ 85225

800-444-4890 © 480-831-8914 © Fax: 480-820-2422
msi@mccormicksys.com

www.mecormicksys.com

Mongoose Jetters by Sewer Equipment
1590 Dutch Rd.

Dixon, IL 61021

877-135-4640

sales@mongoosejetters.com
www.sewerequipment.com

MyTana Manufacturing

746 Selby Ave.

St. Paul, MN 55104

800-328-8170 @ 651-222-1738 o Fax: 651-222-1739
mytana@mytana.com

www.mytana.com

Ad on page 9
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mailto:sales@kolbipipemarkers.com
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DURACABLE DALE @ WORDS OF WISDOM

_\WWEN YOU'RE ON §y7¢

0enin c A N H A P P E N . MWW

AND WHEN IT DOES, WE'VE GOT YOUR BACH.

CABLES ------rsmemmsmemmmmemeaeaees BLADES -------sommmoeoeoes MACHINES  -----smmemeomeomeaees DRAIN CARE
PRODUCTS
DURACABLE.COM - (¢ DURACABLE. 877.244.0826

— MANUFACTURING CO—

WANT PROMOTION INFORMATION? JOIN OUR MAILING LIST ONLINE OR BY PHONE


www.duracable.com

Plumber

>N

Niagara Conservation
1200 Lakeside Pkwy., Ste. 450
Flower Mound, TX 75028
800-831-8383
Www.niagaracorp.com

Ad on page 21

Norweco, Inc.

220 Republic St.

Norwalk, OH 44857

800-667-9326 @ 419-668-4471 o Fax: 419-663-5440
email@norweco.com

WWW.NOIWeo.com

X

Datey

Oatey

20600 Emerald Pkwy.

(levelond, OH 44135

800-203-1155 @ 216-267-7100 ® Fax: 216-267-6538
www.oatey.com

OceanQuip Connectors, LLC
2251 Lafyette Ave.

Harvey, LA 70058

504-738-7833
info@oceanquipconnectors.com
www.oceanguipconnectors.com

Ad on page 88

COMPANY

Outdoor Shower Co.

274 Cadilloc Pkwy., Ste. 100

Dallas, GA 30157

866-746-9371 @ 678-363-3939 @ Fax: 678-363-8391
connie@outdoorshowerco.com
www.outdoorshowerco.com

P

- .
STRIES S4B

Perma-Liner Industries, LLC

13000 Automobile Blvd., Ste. 300

(learwater, FL 33762

866-336-2568 © 727-507-9749  Fax: 727-507-9849
info@perma-finer.com

www.perma-liner.com

Ad on page 92
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{ricOTE

LIFE FOR PIPES
Picote Solutions
20810 SE 18th PI.
Sammanmish, WA 98075
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

Pipe Lining Supply
2970 E La Palma Ave.
Anaheim, CA 92806
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 91

POSM Software

4925 Sharon Hill Dr.
Columbus, OH 43235-3451
859-274-0041
info@posmsoftware.com
www.posmsoftware.com

Pow-R Mole Sales, LLC

1400 Commerce Pkwy.
Lancaster, NY 14086
800-344-6653 © 716-683-2486
www.powrmole.com

PowerMate/L P International Inc.

PO Box 696, 151 Savannah Oaks Dr.

Brantford, ON N3T 5P9 Canada

800-697-6283 ® 519-759-3292 @ Fax: 519-759-3298
info@powermate.info

www.powermate.info

Ad on page 88

Precision Plumbing Products, JL Industries
802 SE 199th Ave.

Portlond, OR 97233

503-256-4010 o Fox: 503-256-8165

sales@pppinc.net

www.pppinc.nef

Ad on page 87

Preshy Environmental Inc. (PEI)
143 Airport Rd.

Whitefield, NH 03598
800-473-5298

info@preshyeco.com
www.presbyeco.com

PRIER Products

4515 £ 139th St.

Grandview, MO 64030

800-362-9055 @ 816-763-4100 ® Fax: 800-362-1463
sales@prier.com

Www.prier.com

PrimeLine Products, Inc.

311 Altamonte Commerce Blvd., Ste. 1608

Altamonte Springs, FL 32714

877-409-7888 © 407-772-8131 e Fax: 407-786-8131
sales@primelineproducts.com
www.primelineproducts.com

Ad on page 87

Pulsar 2000, Inc.

2405 Interstate 30, Ste. A

Mesquite, TX 75150

888-752-5463 © 214-388-8838  Fax: 214-388-3004
ismll@aol.com

www.pulsar2000.com

Ad on page 59

>R

Ratech Electronics, Lid.

260 Spinnaker Way, Ste. 7

Vaughan, ON L4K 4P9

Canada

800-461-9200 @ 905-660-7072 ® Fax: 905-660-1519
sales@ratech-electronics.com
www.ratech-electronics.com

REHAU, Building Solutions Division
1501 Edwards Ferry Rd. NE

Leeshurg, VA 20176

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

Root Rat

PO Box 196

Bolivar, OH 44612

800-288-7873 ® 330-874-4300 ® Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net

Ad on page 73

RootX

PO Box 7626

Salem, OR 97303

800-844-4974  503-364-2999 e Fax: 503-485-5229
rootx@roofx.com

WWW.r00fx.com

s

SANIFLO

105 Newfield Ave., Ste. B

Raritan Center

Edison, NJ 08837

800-571-8191 @ 732-225:6070 o Fax: 732-225-6072
sfasales@Saniflo.com

www.saniflo.com

Ad on page 17

Schonstedt Instrument Company

100 Edmond Rd.

Keareysville, WV 25430

800-999-8280 ® 888-367-7014 @ 3047251050
schonstedt.info@spx.com

www.schonstedt.com

ServiceCore

405 Urban St., Ste. 120
Lakewood, CO 80228
833-600-0132 @ 844-336-0611
hello@servicecore.com
WWW.servicecore.com

Ad on page 69
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G0wm =

STYLE

Style and affordability collide at Mansfield” in our newest creation

™

with the Ava™ family of lavs. Universal appeal with unbelievable value.

Now that's a deal. Go with style. Go with Mansfield.

=

LAVS

03l

L WANSFIELD 1§

[ SIMPLY FAMILY BUILT

K1 MANSFIELD®

www.mansfieldplumbing.com - Perrysville, Ohio
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TAP SC@RE "

ADVANCED HOME WATER TES!
SimpleWater Labs
1860 Leroy Ave.
Berkeley, CA 94720
888-346-9928
hello@simplewater.us
mytapscore.com

Source One Environmental (S1E)
300 S Dayton St.

Davison, MI 48423

810-412-4740

info@s1eonline.com
www.s]eonling.com

SPARTAN
Spartan Tool

1506 W Division St.
Mendota, IL 61342
800-435-3866
sales@spartantool.com
www.spartantool.com
Ad on page 5

Sprayrog, Inc.

4766 Grantswood Rd.

[rondale, AL 35210

800-634-0504  205-957-0020 ® Fax: 205-957-0021
info@sprayrog.com

WWW.Sprayrog.com

Superior Signal Company LLC

178n W Greystone Rd.

0ld Bridge, NJ 08857

800-945-8378 © 732-251-0800 ® Fox: 732-251-9442
info@superiorsignal.com

www.SuperiorSignal.com /Plumber

Ad on page 88

Suttner America Company
14864 W Ridge Ln.

Dubugque, 1A 52003
800-831-0660
sales@suttner.com
www.suttner.com

Synchrony Financial
777 Long Ridge Rd.
Stamford, CT 06902-1250
203-585-6730
www.synchronyfinancial.com
Ad on page 27

40 Plumber

2019 Annual
T

Texas Truck Racks
PO Box 782041

San Antonio, TX 78278
210-566-8506
jesse@texastruckracks.com
www.texastruckracks.com
Ad on page 89

The Home Depot

2455 Paces Ferry Rd. SE, D12
Atlanta, GA 30339

800-466-3337 o Fax: 770-384-2356
www.homedepot.com

Ad on page 25

The Keeney Mfg. Co.

1170 Main St.

Newington, (T 06111

800-243-0526 ® 860-666-3342 ® Fax: 860-665-0374
uptmktg@upt.com

www.keeneymfg.com

Ad on page 86

Triangle Tube

1240 Forest Pkwy.

Paulshoro, NJ 08066-1719
856-228-8881 o Fax: 856-228-3584
sales@triangletube.com
www.triangletube.com

TRICH

breaking tradition.

TRIC Tools, Inc.

1350 South Loop Rd., Ste. 104

Alameda, CA 94502

888-883-8742 © 510-629-4167 @ Fax: 510-217-9493
john.rafferty@trictools.com

www.frictools.com

Ad on page 3

Trojan Worldwide, Inc.

3306-C Ella Blvd.

Houston, TX 77018

800-392-4902 ® 713-692-1140  Fax: 713-692-1053
info@rojanworldwide.com

www.frojanworldwide.com

TURBO FOG Division of Kingscote Chemicals

3334 S Tech Blvd.

Miamisburg, OH 45342

800-394-0678  937-886-9100 ® Fax: 937-886-9300
sales@kingscotechemicals.com

www.turbo-fog.com

Ad on page 88

ru

U.S. Boiler Company, Inc.
2920 01d Tree Dr.

Lancaster, PA 17603
717-397-4701
info@ushoiler.net
www.ushoiler.net

UltraShore

4745 Bakers Ferry Rd. SW

Atlant, GA 30336

800-746-7464  404-505-0510 e Fax: 404-505-0506
info@shoring.com

www.shoring.com

Ad on page 29

v

Vivax-Metrotech Corp.
3251 Oleott St.

Santa Clara, CA 95054
800-446-3392 ® 408-734-1400
sales@uxmt.com
www.vxmt.com

Ad on page 67

"

VT Hackney /Hackney
911 W 5th St.

Washington, NC 27889
8007630700 @ 252-946-6521 ® Fax: 252-975-8340
hackneyplumbing@vthackney.com
www.hackneyservice.com

Ad on page 61

DWW —

Warrior USA LLC

1400 Commerce Pkwy.
Lancaster, NY 14086
716:601-7760
www.thermoformliner.com

Water Cannon, Inc. - MWBE

4300 W Lake Mary Blvd., Units 1010-424

Lake Mary, FL 32746-2449

800-333-9274 ® 321-800-5763 ® Fax: 888-928-9274
sales@watercannon.com
www.watercannon.com/catalogrequest. aspx

Ads on pages 15, 88
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mailto:sales@suttner.com
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UPFRONT ONLINE PRICING,

NO SURPRISES. .

To us, ‘customer service’ means not only providing you with technical support and expertise,
but also making sure you have the quality supplies and equipment you need to get the job
done. That's why we've made purchasing trenchless solutions easier than ever. Our industry-
leading online store offers CIPP lining equipment and supplies, point repair solutions, cleaning
and reinstatement tools, and other trenchless solutions, all available at your convenience with
honest, upfront pricing. Get what you need, when you need it. www.hammerheadshop.com.

» YOUR SINGLE SOURCE FOR TRENCHLESS REHABILITATION & REPLACEMENT.
visit hammerheadtrenchless.com or call 800.331.6653

©2018 HammerHead Trenchless A Charles Machine Works Company


www.hammerheadtrenchless.com
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| » LISTINGS BY CATEGORY

Access Panels

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 © 405-947-8761  Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 @ 9772-641-8444 @ Fax: 972-641-8488
mike@dalspc.com

www.dallosspecialty.com

Ad on page 63

Oatey

(leveland, OH

800-203-1155 @ 216-267-7100 ® Fax: 216-267-6538
www.oatey.com

Precision Plumbing Products, JL Industries
Portland, OR

503-256-4010 o Fox: 503-256-8165

sales@pppinc.net

www.pppinc.net

Ad on page 87

Actuators - Rotary

Emerson

Flotham Park, NJ

800-972-2726 ® 973-966-2000
infovalve@asco.com

www.emerson.com/en-us/automation,/brands /asco,/lead-

free-solutions
Ad on page 47

Advanced Treatment Units
H®T

Hoot Systems, LLC

Lake Charles, LA

888-878-4668  337-474-2804 @ Fax: 337-477-7904
questions@hootsystems.com

www.hootsysfems.com

42 Plumber

nor wecoOr

ring the future of water
tewater freatment

Norweco, Inc.

Norwalk, OH

800-667-9326 © 419-668-4471 @ Fax: 419-663-5440
email@norweco.com

WWW.NOIWeCo.com

Presby Environmentall
The Nexl Generason of
Wastwwaier Tratment Tachaology

Preshy Environmental Inc. (PEI)
Whitefield, NH

800-473-5298

info@preshyeco.com
www.preshyeco.com

TAP SCORE "

ADVANCED HOME WATER TESTING
SimpleWater Labs
Berkeley, CA
888-346-9928
hello@simplewater.us
mytapscore.com

Air Conditioners

Flow Expo Trade Show

Los Angeles, CA

323-913-7340 o Fox: 323-913-7339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

Analytical Laboratory
TAP SCORE "

ADVANCED HOME WATER TESTING
SimpleWater Labs
Berkeley, CA
888-346-9928
hello@simplewater.us
mytapscore.com

Association

Flow Expo Trade Show

Los Angeles, CA

3239137340 o Fox: 323-913-7339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

IAPMO

Ontario, CA

800-854-2766 ® 909-472-4100 © Fax: 909-472-4150
info@IAPMO.org

www.IAPMO.org

Ad on page 49

Automatic Meter
Reading (AMR)

Flows.com

Tatamy, PA

855-871-6091 @ 732-770-4142 @ Fax: 732-453-1862
www.flows.com

Ad on page 51

Bath/Bath Tubs
I MANSFIELD"

Mansfield Plumbing Products
Perrysville, OH

877-850-3060 ® Fax: 800-984-7802
mppmarketing@mansfieldplumbing.com
www.mansfieldplumbing.com

Ad on page 39

Boilers

BRADFORD WHITE'
WATER HEATERS
Bradford White Water Heaters

Ambler, PA
215-641-9400
www.bradfordwhite.com
Ad on page 45

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761  Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19
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PHCC
GREATER 08 ANGHES AEA

SERVING THE PHC INDUSTRY
0 SINCE 1906

O @ D

Eﬁ &
= :
nY

RANW TR

Over 150,000 SF OF...
PLUMBING-HVAC-BACKFLOW
CIPP-JETTING-PUMPS-VEHICLES
TRENCHLESS-SEWER CLEANING
VIDEO INSPECTION-WATER TREATMENT

FIRE SUPPRESSION-SERVICE & REPAR — MARCH 21st, 2020 9AM - 4PM

AND MORE...
LOS ANGELES FAIRPLEX
FOR MORE INFORMATION GO TO BUILDINGS 4. 5 & &
FLOWEXPOUSA.COM

The Western United States Regional Plumbing Heating Cooling Industry Trade Show ®

Also Presen{inq the...

Central Coast lrades [xpo
Sepleml)er b, 2019 9am - me

Yanta Maria Fairparlc Com. Ct.

Trucks Tools Fixtures Open to A" Tra(les
Service {T Repair Remodelinq

Business Services Generdl Conslruclion
. for information on [xllil)i’[inq or AHen(Jinq go to

PHCCGLAA.ORG
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www.flowexpousa.com
www.phccglaa.org

Plumber

CORRO-PROTEC
Plessisville, QC

(anada
877-466-6660
info@corroprotec.com
Www.corroprotec.com
Ad on page 86

Emerson

Flotham Park, NJ

800-972-2726 ® 973-966-2000
info-valve@uasco.com

www.emerson.com/en-us/automation,/brands /asco,/lead-

free-solutions
Ad on page 47

Precision Plumbing Products, JL Industries
Portland, OR

503-256-4010 ® Fax: 503-256-8165

sales@pppinc.net

www.pppinc.nef

Ad on page 87

Triangle Tube

Paulshoro, NJ

856-228-8881 o Fax: 856-228-3584
sales@friangletube.com
www._triangletube.com

U.S. Boiler Company, Inc.
Lancaster, PA

717-397-4701
info@ushoiler.net
www.ushoiler.net

Warrior USA LLC
Lancaster, NY
716-601-7760
www.thermoformliner.com

Boring Machines

Pow-R Mole Sales, LLC
Lancaster, NY

800-344-6653 © 716-683-2486
www.powrmole.com

Cable Drain Cleaning
Machines

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Brasscraft Mfg. Co.

Novi, MI

877-272-7755  248-305-6000
csfomerservice@brasscrafthg.com
www.brasscraft.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19
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Duracable Manufacturing Company
West Des Moines, 1A

877-244-0826 ® Fax: 5152236109
sales@duracable.com

www.duracable.com

Ad on page 37

Electric Eel Mfg.

Springfield, OH

800-833-1212 @ 937-323-4644 @ Fax: 937-323-3767
info@electriceel.com

www.electriceel.com

Ad on page 71

Enz USA Inc.

Aurora, IL

877-362-8721 @ 630-692-7880 o Fax: 630-692-7885
salesusa@enz.com

WWW.enz.com

Ad on page 65

Flow Expo Trade Show

Los Angeles, CA

3239137340 e Fax: 3239137339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

PIPE CIEANERS

General Pipe Cleaners/General Wire Spring
McKees Rocks, PA

800-245-6200 ® 412-771-6300

info@drainbrain.com

www.drainbrain.com

Ad on page 2

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 @ 562-944-3060 © Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com

MyTana Manufacturing

St. Paul, MN

800-328-8170 ® 651-222-1738 @ Fax: 651-222-1739
mytana@mytana.com

www.mytana.com

Ad on page 9
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Perma-Liner Industries, LLC

Clearwater, FL

866-336-2568 @ 727-507-9749 o Fax: 727-507-9849
info@perma-iner.com

www.perma-finer.com

Ad on page 92

{PICOTE

LIFE FOR PIPES

Picote Solutions
Sammamish, WA
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

[}

p pE LINING
SUPPLY

Pipe Lining Supply

Anaheim, CA

888-354-6464

info@pipeliningsupply.com

www.pipeliningsupply.com

Ad on page 91

SPARTAN
Spartan Tool
Mendota, IL
800-435-3866
sales@spartantool.com
www.sparfantool.com
Ad on page 5

Texas Truck Racks
San Antonio, TX
210-566-8506
jesse@texastruckracks.com
www.texastruckracks.com
Ad on page 89

Trojan Worldwide, Inc.

Houston, TX

800-392-4902 ® 713-692-1140 ® Fax: 713-692-1053
info@trojanworldwide.com

www.frojanworldwide.com

Cable/Cable Attachments

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33
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BRADFORD WHITE

WATER HEATERS

Built to be the Best”

We build our products for you, the
professional. That means on every job,
you can count on:

e Cutting-Edge Innovation. Our engineers embrace
the latest technology to develop innovative new products,
and are constantly improving our current products, parts
and processes for you and your customers.

* The Support of our Team. We have the right people
in place to serve your needs — and we're growing our
US-based workforce to serve you even better. We're also
expanding our manufacturing plants to deliver products
[aster than ever.

for your business. |

e are proudly built For the Pro®.

See more at our websijc-é"(:ledicated to the Pro

bwforthepro.com
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www.bwforthepro.com

Brasscraft Mfg. Co.

Novi, MI

877-272-7755 © 248-305-6000
customerservice@brasscrafthg.com
www.brasscraft.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Duracable Manvfacturing Company
West Des Moines, 1A

877-244-0826 ® Fax: 5152236109
sales@duracable.com

www.duracable.com

Ad on page 37

General Pipe Cleaners /General Wire Spring

McKees Rocks, PA
800-245-6200 @ 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 2

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 @ 562-944-3060 © Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com

MyTana Manufacturing

St. Paul, MN

800-328-8170 ® 651-222-1738 @ Fax: 651-222-1739
mytana@mytana.com

www.mytana.com

Ad on page 9

-
“w=QiF™ ORCA TOUGH CAELEST

OceanQuip Connectors, LLC
Harvey, LA

504-738-7833
info@oceanquipconnectors.com
www.oceanguipconnectors.com

Ad on page 88

Picote Solutions
Semmanmish, WA
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

pl pE LINING
SUPPLY

Pipe Lining Supply

Ancheim, CA

888-354-6464

info@pipeliningsupply.com

www.pipeliningsupply.com

Ad on page 91
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SPARTAN
Spartan Tool
Mendota, IL
800-435-3866
sales@spartantool.com
www.sparfantool.com
Ad on page 5

Trojan Worldwide, Inc.

Houston, TX

800-392-4902 @ 713-692-1140 ® Fax: 713-692-1053
info@trojanworldwide.com

www.frojanworldwide.com

Camera Tractor Wheels

CPI Products / Cavallero Plastics
Pittsfield, MA

518-369-9307 @ Fax: 413-443-9586
miucker@cplas.com
www.cplasproducts.com

€ 8 CUES #

CUES, Inc.

Orlando, FL

800-327-7791 ® 407-849-0190 @ Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

Ratech Electronics, Ltd.

Vaughan, ON

Canada

800-461-9200 ® 905-660-7072 ® Fax: 905-660-1519
sales@ratech-electronics.com
www.ratech-electronics.com

Casing/Piping/Tubing

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Cements

Oatey

(leveland, OH

800-203-1155 @ 216-267-7100 ® Fax: 216-267-6538
www.oatey.com

Chain

Picote Solutions
Sammanmish, WA
219-440-1404
sales@picotesolutions.com
www.picofesolutions.com
Ad on page 57

Chemicals - Cleaning

Arcan Enterprises

(larksville, TN

888-352-7226  Fax: 931-368-1904
arcan@charter.net

WWw.arcan.com

Ad on page 88

Bionetix Infernational
Sainte-Anne-de-Bellevue, QC

Canada

514-457-2914 @ Fax: 514-457-3589
info@bionetix.ca
www.bionefix-international.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 @ Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Oatey

(levelond, OH

800-203-1155 @ 2162677100 ® Fax: 216-267-6538
www.oatey.com

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 ® 407-772-8131 @ Fax: 407-786-8131
sales@primelineproducts.com
www.primelineproducts.com

Ad on page 87

Root Rat

Bolivar, OH

800-288-7873 @ 330-874-4300 e Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net

Ad on page 73

Chemicals - Grease

Bionetix International
Sainte-Anne-de-Bellevue, QC

Canada

514-457-2914 e Fax: 514-457-3589
info@bionetix.ca
www.bionetix-nternational.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Hot Jet USA

Riverfon, UT

800-624-8186 @ 801-5450777
sales@hotietusa.com
www.hotjetusa.com

Ad on page 90

Oatey

(leveland, OH

800-203-1155 @ 216-267-7100 ® Fax: 216-267-6538
www.oatey.com
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Emerson Fluid Automation Solutions
for Clean Water Applications

Emerson recognizes the differing requirements of OEMs and equipment designers alike. ASCO™ valves
carry various third-party approvals such as NSF, and comply with the EPA’s Safe Drinking Water Act

(SDWA) Section 1417. We are able to fulfill the needs of our customers, so they can build the best and
safest equipment.

* Solenoid valves with rugged design, wide range of pressures and sizes.

* Expansive offering of lead-free brass, stainless steel, plastic or composite valves.

* Normally open/ closed constructions and 0 psi min. differential operating pressures.

¢ Electrical connection options including conduit (NEMA 4X), DIN, open-frame spade, and more.
 NSF certifications, UL listings, CSA listings are available for many products.

Learn more at: www.emerson.com[asco

4

&

ASCO EMERSON

The Emerson logo is a trademark and service mark of Emerson Electric Co. The ASCO trademark is registered in the U.S. and other countries. © 2019 Emerson Electric Co.

CONSIDER IT SOLVED
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Plumber

Root Rat

Bolivar, OH

800-288-7873 ® 330-874-4300  Fox: 330-874-4448
kelly@chempure.com

www.foofrat.nef

Ad on page 73

RootX

Salem, OR

800-844-4974 @ 503-364-2999 e Fax: 503-485-5229
r00tx@rootx.com

Www.rootx.com

CIPP Equipment and Materials

THE SHOOTER-®

Emagineered Solutions, Inc. B
Redmond, OR

541-504-0416

ray.i@emagineered.com
www.theshooercipp.com

Envirosight LLC

Randolph, NJ

866-936-8476 @ 973-252-6700 ® Fax: 973-252-1176
mail@envirosight.com

www.envirosight.com

Flow Expo Trade Show

Los Angeles, CA

3239137340 o Fax: 323-913-7339
info@phceglaa.org
www.flowexpousa.com

Ad on page 43

FORMADRAIN:.  (§ (25

Formadrain Inc.

Montreal, QC

Conada

888-337-6764 © 514-352-6911 @ Fax: 514-352-0167
info@formadrain.com

www.formadrain.com

Ad on page 82

HammerHead Trenchless
Lake Mills, W1

800-331-6653 ® 920-648-4848
www.hammerheadirenchless.com
Ad on page 41

MaxLiner USA

Martinsville, VA

877-426-5948 ® Fax: 276-656-0419
info@maxlinerusa.com
www.maxlinerusa.com

Ad on page 11
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Perma-Liner Industries, LLC

(learwater, FL

866-336-2568 ® 727-507-9749 @ Fax: 727-507-9849
info@perma-iner.com

www.perma-finer.com

Ad on page 92

CPICOTE

LIFE FOR PIPES

Picote Solutions
Sammanmish, WA
219-440-1404
sales@picotesolutions.com
www.picofesolutions.com
Ad on page 57

[

p pE LINING
SUPPLY

Pipe Lining Supply

Anaheim, CA

888-354-6464

info@pipeliningsupply.com

www.pipeliningsupply.com

Ad on page 91

PrRIMELINE PRODUCTS, INC.
“Towr drime Source for Sodafons, s, and Traming”

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 @ 407-772-8131 e Fax: 407-786-8131
sales@primelineproducts.com
www.primelingproducts.com

Ad on page 87

Source One Environmental (S1E)
Davison, Ml

810-412-4740

info@s] eonling.com

www.s 1 eonline.com

Warrior USA LLC
Lancaster, NY
716-601-7760
www.thermoformliner.com

Clamps

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644  9772-641-8444 o Fax: 972-641-8488
mike@dalspc.com

www.dallasspecialty.com

Ad on page 63

Coatings/Linings/Sealants

HammerHead Trenchless
Lake Mills, WI

800-331-6653 @ 920-648-4848
www.hammerheadtrenchless.com
Ad on page 41

Infrastructure Repair Systems, Inc.

St. Petershurg, FL

877-327-4216 @ 727-327-4216 o Fax: 727-327-4118
irsi@irsi.net

Www.irsi.net

Oatey

(levelond, OH

800-203-1155 @ 2162677100 ® Fax: 216-267-6538
www.oatey.com

» .
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Perma-Liner Industries, LLC

(learwater, FL

866-336-2568 @ 727-507-9749 o Fax: 727-507-9849
info@perma-iner.com

www.perma-finer.com

Ad on page 92

{PICOTE

LIFE FOR PIPES

Picote Solutions
Sammamish, WA
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

[}

p pE LINING
SUPPLY

Pipe Lining Supply

Anaheim, CA

888-354-6464

info@pipeliningsupply.com

www.pipeliningsupply.com

Ad on page 91

PrIMELINE PRODUCTS, INC.
“Tour Prime Soarve fiur Sodtions, Producss, amd Tasnisg

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 © 407-772-8131  Fax: 407-786-8131
sales@primelingproducts.com
www.primelineproducts.com

Ad on page 87

Sprayrog, Inc.

[rondale, AL

800-634-0504 @ 205-957-0020 © Fax: 205-957-0021
info@sprayrog.com

WWW.Sprayrog.com

Warrior USA LLC
Lancaster, NY
716:601-7760
www.thermoformliner.com
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A MARK

OF DISTINCTION

i
Ry =} ) By | “

The UPC shield has helped plumbing manufacturers make their mark
in the marketplace for decades. Partner with the only organization that
can grant the UPC shield mark of conformity. Choose IAPMO R&T.

Contact us today for more details.

A R Il 1.877.4.UPC MARK (+1.909.472.4100)
]
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Plumber

Commercial Onsite
Treatment Systems

H®T

Hoot Systems, LLC

Lake Charles, LA

888-878-4668  337-474-2804 ® Fax: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 o Fax: 419-663-5440
email@norweco.com

WWW.NOIWeo.com

Presby Environmental
The Nexl Generaton of
Waktrmaier Tiatment Techaology

Preshy Environmental Inc. (PE)
Whitefield, NH

800-473-5298

info@preshyeco.com
www.preshyeco.com

SimpleWater Labs
Berkeley, (A
888-346-9928
hello@simplewater.us
myfapscore.com

Connectors - Water & Gas

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fax: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

Consulting/Engineering

Faster Hot Water

San Diego, CA

619-439-9638
Confractors@FasterHotWater.com
www.fasterhotwater.com

Controls

Emerson

Flotham Park, NJ

800-972-2726 ® 973-966-2000

info-valve@asco.com
www.emerson.com,/en-us,/automation/brands /asco/lead-
free-solutions

Ad on page 47

50 Plumber
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Liberty Pumps

Bergen, NY

800-543-2550 © 585-494-1817 @ Fax: 585-494-1839
liberty@libertypumps.com

www.libertypumps.com

REHAU, Building Solutions Division
Leesburg, VA

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

Couplings - Pipe

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 © 972-641-8444  Fax: 972-641-8488
mike@dalspc.com

www.dallasspecialty.com

Ad on page 63

Dealer/Distributor

The Home Depot

Atlanta, GA

800-466-3337 o Fax: 770-384-2356
www.homedepot.com

Ad on page 25

Decals/Magnets/Signage/
Labels/Tags

Kolbi Pipe Marker Co.

Arlington Heights, IL

800-499-8450 e Fax: 800-596-3057
sales@kolbipipemarkers.com
www.kolbipipemarkers.com

Disinfection Equipment/
Systems

Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
emuil@norweco.com

Www.norweco.com

Drainfield Components

Arcan Enterprises

(lorksville, TN

888-352-7226  Fax: 931-368-1904
arcan@charter.net

www.arean.com

Ad on page 88

Prasby Enviranmentall

Worewont st ooy

Preshy Environmental Inc. (PEI)
Whitefield, NH
800-473-5298
info@preshyeco.com
www.presbyeco.com

Drains

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fax: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 @ Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 @ 972-641-8444  Fax: 972-641-8488
mike@dalspc.com

www.dallasspecialty.com

Ad on page 63

FORMADRAIN:. ) (25

Formadrain Inc.

Montreal, QC

Canada

888-337-6764 @ 514-352-6911 o Fax: 514-352-0167
info@formadrain.com

www.formadrain.com

Ad on page 82

Oatey

(leveland, OH

800-203-1155 @ 216-267-7100 ® Fax: 216-267-6538
www.oatey.com

{PICOTE

LIFE FOR PIPES

Picote Solutions
Sammamish, WA
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

Precision Plumbing Products, JL Industries
Portland, OR

503-256-4010 @ Fax: 503-256-8165

sales@pppinc.net

www.pppinc.net

Ad on page 87
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PRIER Products

Grandview, MO

800-362-9055 @ 816763-4100 ® Fax: 800-362-1463
sales@prier.com

WWW.prier.com

The Keeney Mfg. Co.

Newington, (T

800-243-0526 © 860-666-3342 @ Fax: 860-665-0374
uptmkig@upt.com

www.keeneymfg.com

Ad on page 86

Drip Systems

Hoot Systems, LLC

Lake Charles, LA

888-878-4668 ® 337-474-2804 ® Fax: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

Ductwork

Picote Solutions
Sammanish, WA
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

Education/Training

Enz USA Inc.

Aurora, IL

877-362-8721  630-692-7880 e Fax: 630-692-7885
salesuso@enz.com

Www.enz.com

Ad on page 65

Flow Expo Trade Show

Los Angeles, CA

323-913-7340 @ Fax: 3239137339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

IAPMO

Ontario, CA

800-854-2766 © 909-472-4100  Fax: 909-472-4150
info@IAPMO.org

www.IAPMO.org

Ad on page 49

MaxLiner USA

Martinsville, VA

877-426-5948 @ Fax: 276-656-0419
info@maxlinerusa.com
www.maxlinerusa.com

Ad on page 11

Sub-Meters

Large Selection In-Stock!
Including Meters from:
ACTOMATION /AU NePTUNe

TECHMNOUOGY GROLUS
Actuated Valves

Meter Accessories

Pulse Output & Digital Pulse Counters Ball & Check

Flow Switches Valves
- | g\ i
-

-

Wireless Meter Reading
Systems & Smart Meters

Ultrasonic

Our Customers Enjoy:
« Low Prices
« Volume Discounts
+ Friendly Expert Support
« Free Shipping Over $100
« Same Day Shipping
» No-Hassle Returns

From the Water Meter Experts at

Fleuus:

1-855- 871 6091
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Plumber

PRIMELINE PRODUCTS, INC.
“Towr Prime Soare for Sotfons, Prodics, amd Tassg

Primeline Products, Inc.

Altamonte Springs, FL

877-409-7888 @ 407-772-8131 e Fax: 407-786-8131
sales@primelineproducts.com
www.primelingproducts.com

Ad on page 87

SimpleWater Labs
Berkeley, CA
888-346-9928
hello@simplewater.us
mytapscore.com

Excavating Equipment

Mongoose Jetters by Sewer Equipment
Dixon, IL

8777354640

sales@mongoosejetters.com
www.sewerequipment.com

Suttner America Company
Dubugue, 1A

800-831-0660
sales@suttner.com
www.suttner.com

Faucets

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fax: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 © 405-947-8761  Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Niagara Conservation
Flower Mound, TX
800-831-8383
www.nigaracorp.com

Ad on page 21

Oytaoor

COMPANY
Outdoor Shower Co.
Dallas, GA
866-746-9371 ® 678-363-3939 @ Fax: 678-363-8391
connie@outdoorshowerco.com
www.outdoorshowerco.com
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PRIER Products

Grandview, MO

800-362-9055 @ 816-763-4100 ® Fax: 800-362-1463
sales@prier.com

Www.prier.com

The Home Depot

Atlanta, GA

800-466-3337 o Fax: 770-384-2356
www.homedepot.com

Ad on page 25

The Keeney Mfg. Co.

Newington, (T

800-243-0526 © 860-666-3342 ® Fox: 860-665-0374
uptmktg@upt.com

www.keeneymfg.com

Ad on page 86

Filtration Equipment/Systems

Davey Water Products
Rancho Santa Margarita, CA
877-885-0585
www.daveyusa.com

Emerson

Flotham Park, NJ

800-972-2726  973-966-2000

info-valve@usco.com
www.emerson.com,/en-us/automation,/brands/asco/lead-
free-solutions

Ad on page 47

Norweco, Inc.

Norwalk, OH

800-667-9326 ® 419-668-4471 o Fax: 419-663-5440
email@norweco.com

WWW.NOTWeCo.com

TAP SCORE "

ADVANCED HOME WATER TESTING
SimpleWater Labs
Berkeley, CA
888-346-9928
hello@simplewater.us
mytapscore.com

Fire Protection

Emerson

Flotham Park, NJ

800-972-2726  973-966-2000

info-valve@asco.com

www.emerson.com,/en-us /automation/brands /asco/lead-
free-solutions

Ad on page 47

Fittings

Brasscraft Mfg. Co.

Novi, MI

877-272-7755  248-305-6000
customerservice@brasscrafthg.com
www.brasscraft.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Precision Plumbing Products, JL Industries
Portland, OR

503-256-4010 o Fax: 503-256-8165

sales@pppinc.net

www.pppinc.nef

Ad on page 87

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 © 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

Suttner America Company
Dubuque, IA

800-831-0660
sales@suttner.com
www.suttner.com

The Keeney Mfg. Co.

Newington, CT

800-243-0526 © 860-666-3342 © Fax: 860-665-0374
uptmkig@upt.com

www.kegneymfg.com

Ad on page 86

Fixtures - Plumbing

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fax: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

Flow Expo Trade Show

Los Angeles, CA

3239137340 o Fox: 323-913-7339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

Flvidmaster

San Juan Capistrano, CA
949-728-2000
dmcfarland@fluidmaster.com
www.fluidmaster.com

Ad on page 7

k1 MANSFIELD

Mansfield Plumbing Products
Perrysville, OH

877-850-3060 ® Fox: 800-984-7802
mppmarketing@mansfieldplumbing.com
www.mansfieldplumbing.com

Ad on page 39
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Niagara Conservation
Flower Mound, TX
800-831-8383
www.niagaracorp.com

Ad on page 21

Olsﬂ'd""ar

COMPANY

Outdoor Shower Co.

Dallas, GA

866-746-9371 © 678-363-3939 @ Fax: 678-363-8391
connie@outdoorshowerco.com
www.outdoorshowerco.com

SANIFLO

Edison, NJ

800-571-8191 © 732-225-6070 @ Fax: 732-225-6072
stasales@Sanitlo.com

www.saniflo.com

Ad on page 17

SimpleWater Labs
Berkeley, CA
888-346-9928
hello@simplewater.us
mytapscore.com

The Home Depot

Atlanta, GA

800-466-3337 o Fax: 770-384-2356
www.homedepot.com

Ad on page 25

Flanges

AquaMotion, Inc.

Warwick, RI

401-785-3000 e Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aguamotionhvac.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 © 405-947-8761 e Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Oatey

(leveland, OH

800-203-1155 @ 216-267-7100 @ Fax: 216-267-6538
www.oatey.com

Flow/Level Switches

Flows.com

Tatamy, PA

855-871-6091 @ 732-770-4142  Fax: 732-453-1862
www.flows.com

Ad on page 51

Pressure Washers

& Drain Jetting
Equipment

We Custom Build
Machines To
Your Specifications!

800-648-5011
www.camspray.com | sales@camspray.com

Van and Truck Mount Models Available
See All The Features And Specifications At Camspray.com

STB Series STB4012K

_ $18,999
Trailer-Mounted -
Drain Jets .
STB3015K
$18,999

STB2712K

DC-Powered Jet Hose Reel and
4-Nozzle Set $1 3,499
L]

Pressure Gauge & Hour Meter

Electric Start with Low Oil
Shutdown

L]
Pumps Handle Fluids Up To 160° $STB3708K
Lockable Tool and Storage Boxes L 3,299

L]
150" Garden Hose on Manual Reel

300 Gal Tank with Low Water
Shut Off

Gearbox Drive Triplex Plunger STB4007K

Pump with Ceramic Plungers $1 3,299
and Stainless Valves °

Trailer with Industrial Painted ®
Finish and 15" Aluminum Wheels .

TT4025HZ-35

Produces 25 Gallons Per Minute at 4000 PSI

Hydraulic Slide Out Swivel Reel with 500" x 5/8" Hose

74 HP EPA Tier 4 Final Compliant Hatz Turbo Intercooled Diesel Engine
Air Purge Valve and 18 Gallon Anti-Freeze Tank and Freeze Protection
Heavily Constructed Trailer with 2" x 4" Steel Tube Box Frame

26 Gal Fuel Tank Gives Hours of Run Time on a Single Fill

Wireless Remote to Control Throttle Up and Down, Water Valve and More
350 Gallon Tank with 2" Hydrant Fill

Features 150' Wash Down Hose and Front-mounted &
Over-fender Tool Boxes
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Plumber

Flowmeters

Flows.com

Tatamy, PA

855-871-6091 ® 732-770-4142 @ Fax: 732-453-1862
www.flows.com

Ad on page 51
Franchise
el ) (25
TasatiE
Formadrain Inc.
Montreal, QC
Canada

888-337-6764 @ 514-352-6911 @ Fax: 514-352-0167
info@formadrain.com

www.formadrain.com

Ad on page 82

Gas Equipment

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fax: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

Mongoose Jetters by Sewer Equipment
Dixon, IL

8777354640

sales@mongoosejetters.com
www.sewerequipment.com

Gauges

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274 © 321-800-5763 ® Fax: 888-928-9274
sales@watercannon.com
www.watercannon.com,/catalogrequest.aspx

Ads on pages 15, 88

Geothermal Heating

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com
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GPS/Fleet Management
Software

-g'clearpathGPS

(learPathGPS

Santa Barbara, CA
8887340384
sales@clearpathgps.com
www.clearpathgps.com /plumber/

ServiceCore

Lakewood, CO

833600-0132 @ 844-336-0611
hello@servicecore.com
WWwW.Servicecore.com

Ad on page 69

Grease Interceptors

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fax: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Hand Tools

Brasscraft Mfg. Co.

Novi, MI

877-272-7755  248-305-6000
csfomerservice@brasscrafthg.com
www.brasscraft.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 e Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

PowerMate/L P International Inc.
Brantford, ON

Canada

800-697-6283 ® 519-759-3292 @ Fax: 519-759-3298
info@powermate.info

www.powermate.info

Ad on page 88

The Home Depot

Atlanta, GA

800-466-3337 o Fax: 770-384-2356
www.homedepot.com

Ad on page 25

The Keeney Mfg. Co.

Newington, CT

800-243-0526 © 860-666-3342 © Fax: 860-665-0374
uptmkig@upt.com

www.keeneymfg.com

Ad on page 86

Heat Transfer Equipment

Emerson

Flortham Park, NJ

800-972-2726 ® 973-966-2000

info-valve@asco.com
www.emerson.com/en-us/automation,/brands/asco,/lead-
free-solufions

Ad on page 47

Heaters

Emerson

Florham Park, NJ

800-972-2726 ® 973-966-2000

info-valve@usco.com
www.emerson.com/en-us/automation,/brands/asco,/lead-
free-solutions

Ad on page 47

Heaters - Water

BRADFORD WHITE
WATER HEATERS
Bradford White Water Heaters

Ambler, PA
215-641-9400
www.bradfordwhite.com
Ad on page 45

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 © 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

e —

GEEEO-PROTEC

CORRO-PROTEC
Plessisville, QC
Canada
877-466-6660
info@corroprotec.com
www.corroprofec.com
Ad on page 86

Emerson

Florham Park, NJ

800-972-2726 ® 973-966-2000

info-valve@usco.com
www.emerson.com/en-us/automation,/brands/asco,/lead-
free-solutions

Ad on page 47
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Faster Hot Water

San Diego, CA

619-439-9638
Contractors@FasterHotWater.com
www.fasterhotwater.com

Flow Expo Trade Show

Los Angeles, CA

3239137340 o Fax: 3239137339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

Triangle Tube

Paulshoro, NJ

856-228-8881 o Fax: 856-228-3584
sales@triangletube.com
www.friangletube.com

U.S. Boiler Company, Inc.
Lancaster, PA

717-397-4701
info@ushoiler.net
www.ushoiler.net

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274 © 321-800-5763 ® Fax: 888-928-9274
sales@watercannon.com
www.watercannon.com,/catalogrequest.aspx

Ads on pages 15, 88

Hose - High Pressure

American Jetter

Knoxville, TN

866-944-3569 ® 865-524-4647 o Fax: 865-247-5105
andy@americanietter.com

www.omericanjetter.com

Ad on page 88

Aqua Mole Technologies LLC
Richfield, OH

877-457-2782 ® 330-523-5317
aquamole@shcglobal.net
www.aquamole.com

Easy Kleen Pressure Systems Ltd.

Sussex Corner, NB

Canada

800-315-5533  503-433-3393 ® Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

Mongoose Jetters by Sewer Equipment
Dixon, IL

8777354640

sales@mongoosejetters.com
Www.sewerequipment.com

Root Rat

Bolivar, OH

800-288-7873 © 330-874-4300  Fox: 330-874-4448
kelly@chempure.com

www.foofrat.nef

Ad on page 73

B K RESOURCES

The best kept secret.

Stainless Steel Faucets

@G\
@L UTION

SERIES _
10 YEAR

WARRANTY
«T-304 Stainless Steel Precision Machined Construction
« More Durable than Brass C
«1/4Tun Handles - Stainless Steel Spout =~
- 478.8"0.C. Models W NG
« Built-In Check Valve

+T-304 Stainless Steel
« Mounting Bracket / Drain Included
+ Knee Valves

Multistation
Handwash Sinks

«1,2,3, or4 Stations Per Sink Available
- Custom Faucet Hole Configurations Available

Urinal Troughs

« Wall Mount Design

14 Ga. T-304 /S

« Full Length Sloping
Backsplash with Flush Pipe

Pre-Rinse Units | Grease Traps

f.f"%_ «Triple-Ply Hose
"/ Ratedto300PSI

{! « 12"Wall Bracket
o «1/4Tum
Ceramic @

« Constructed of 11 ga
(arbon Steel

~ Valves - Removable Baffles
= @ - T-Vent Provided

bk-resources.com

J: Cartridges
4% «Integral Check
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Plumber

Suttner America Company
Dubugue, 1A

800-831-0660
sales@suttner.com
www.suttner.com

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274  321-800-5763  Fox: 888-928-9274
sales@watercannon.com
www.watercannon.com,/catalogrequest.aspx

Ads on pages 15, 88

Hose Reels

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 @ Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Easy Kleen Pressure Systems Ltd.

Sussex Corner, NB

Canada

800-315-5533 © 503-433-3393  Fox: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

Infrastructure Repair Systems, Inc.

St. Petersburg, FL

877-327-4216 @ 727-327-4216 o Fax: 727-327-4118
irsi@irsi.net

Ww.irsi.net

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-7354640

sales@mongoosejetters.com
Www.sewerequipment.com

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274 @ 321-800-5763 ® Fax: 888-928-9274
sales@watercannon.com
www.watercannon.com,/catalogrequest.aspx

Ads on pages 15, 88

Hydrants

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 ® Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

PRIER Producis

Grandview, MO

800-362-9055 @ 816763-4100 ® Fax: 800-362-1463
sales@prier.com

WW\W.prier.com
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Hydronic Heating

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fox: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

BRADFORD WHITE'
WATER HEATERS
Bradford White Water Heaters

Ambler, PA
215-641-9400
www.bradfordwhite.com
Ad on page 45

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 ¢ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

Triangle Tube

Paulsboro, NJ

856-228-8881 e Fax: 856-228-3584
sales@triangletube.com
www.triangletube.com

U.S. Boiler Company, Inc.
Lancaster, PA

717-397-4701
info@ushoiler.net
www.ushoiler.net

Inspection - Drainline

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

ﬁpi;:1 Equipment Funding

Alpine Equipment Funding, Inc.
Newport Beach, CA

800-640-8660  Fax: 949-706-9764
clayton@alpinefunding.us
www.alpineequipmentfunding.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 e Fax: 405-947-1934
kriones@winnelson.com

www.centralwinnelson.com

Ad on page 19

CPI Products / Cavallero Plastics
Pitsfield, MA

518-369-9307 @ Fax: 413-443-9586
miucker@cplas.com
www.cplasproducts.com

8 CUES 7
CUES, Inc.

Orlando, FL

800-327-7791  407-849-0190 ® Fax: 407-425-1569
salesinfo@cuesinc.com

www.cuesinc.com

Electric Eel Mfg.

Springfield, OH

800-833-1212 @ 937-323-4644 o Fax: 937-323-3767
info@electriceel.com

www.electriceel.com

Ad on page 71

Epvirosight

Envirosight LLC

Randolph, NJ

866-936-8476 © 973-252-6700 @ Fax: 973-252-1176
mail@envirosight.com

www.envirosight.com

PIPF CIEANERS

General Pipe Cleaners/General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300

info@drainbrain.com

www.drainbrain.com

Ad on page 2

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 © 562-944-3060 ® Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com

INSIGHT
VISION

Insight Vision Cameras

Saukville, WI

800-488-8177 ® 262-268-9330 ® Fax: 262-268-9952
markefing@insightvisioncameras.com
www.insightvisioncameras.com

MyTana Manufacturing

St. Paul, MN

800-328-8170 @ 651-222-1738 ® Fax: 651-222-1739
mytana@mytana.com

www.mytana.com

Ad on page 9

- .
STRIES 48>

Perma-Liner Industries, LLC

(learwater, FL

866-336-2568 @ 727-507-9749 o Fax: 727-507-9849
info@perma-iner.com

www.perma-finer.com

Ad on page 92
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Pow-R Mole Sales, LLC
Lancaster, NY

800-344-6653 © 716-683-2486
www.powrmole.com

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 © 407-772-8131  Fax: 407-786-8131
sales@primelineproducts.com
www.primelingproducts.com

Ad on page 87

Ratech Electronics, Lid.

Vaughan, ON

Canada

800-461-9200 ® 905-660-7072 ® Fax: 905-660-1519
sales@ratech-electronics.com
www.ratech-electronics.com

SPARTAN
Spartan Tool
Mendota, IL
800-435-3866
sales@spartantool.com
www.spartantool.com
Ad on page 5

PICOTE

LIFE FOR PIPES

800-257-7222 or 715-546-3346

Superior Signal Company LLC

Old Bridge, NJ

800-945-8378 © 732-251-0800 e Fax: 732-251-9442
info@xsuperiorsignal.com

www.SuperiorSignal.com /Plumber

Ad on page 88

Trojan Worldwide, Inc.

Houston, TX

800-392-4902 © 713-692-1140 ® Fax: 713-692-1053
info@trojanworldwide.com

www.frojanworldwide.com

Inspection - Lateral

CPI Products / Cavallero Plastics
Pitsfeld, MA

518-369-9307 ® Fax: 413-443-9586
mtucker@cplas.com
www.cplosproducts.com

€3 CUES 7%

CUES, Inc.

Orlando, FL

800-327-7791 © 407-849-0190 @ Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

www.plumbermag.com

Epvirosight

Envirosight LLC

Randolph, NJ

866-936-8476 © 973-252-6700 ® Fax: 973-252-1176
mail@envirosight.com

www.envirosight.com

General Pipe Cleaners/General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300

info@drainbrain.com

www.drainbrain.com

Ad on page 2

Insight Vision Cameras

Saukville, WI

800-488-8177 © 262-268-9330 @ Fax: 262-268-9952
marketing@insightvisioncameras.com
www.insightvisioncameras.com

MyTana Manufacturing

St. Paul, MN

800-328-8170 @ 651-222-1738 o Fax: 651-222-1739
mytana@mytana.com

www.mytana.com

Ad on page 9

#1for High-Speed Cleaning

DESCALE AND UNBLOCK SMALL PIPES FASTER &
SAFER THAN EVER BEFORE

-High-speed from 500 - 2900rpm

-Safe to hold with special flexible casing
-For 1%" - 3" diameter pipes

-Navigate multiple 90° bends

-Clean or reinstate through 2" P-traps

Need to go further? Find out about the Super Midi

for 3" to 6" pipes

=
708 267 6366

sales@picotesolutions.com
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Perma-Liner Industries, LLC

Clearwater, FL

866-336-2568 @ 727-507-9749 o Fax: 727-507-9849
info@perma-iner.com

www.perma-finer.com

Ad on page 92

Pipe Lining Supply
Anaheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 91

Pow-R Mole Sales, LLC
Lancaster, NY

800-344-6653 ® 716-683-2486
www.powrmole.com

VIVAX
METROTECH

Vivax-Metrotech Corp.
Santa Clara, CA

800-446-3392 @ 408-734-1400
sales@uvxmt.com
www.vxmt.com

Ad on page 67

Inspection - Mainline

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fox: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

ﬁpi; Equipment Funding

Alpine Equipment Funding, Inc.
Newport Beach, CA

800-640-8660 ® Fax: 949-706-9764
dayton@ualpinefunding.us
www.alpineequipmentfunding.com

€38 CUES 7%

CUES, Inc.

Orlando, FL

800-327-7791 @ 407-849-0190 e Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com
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Electric Eel Mfg.

Springfield, OH

800-833-1212 @ 937-323-4644 @ Fax: 937-323-3767
info@electriceel.com

www.electriceel.com

Ad on page 71

SPARTAN
Spartan Tool
Mendota, IL
800-435-3866
sales@spartantool.com
www.spartantool.com
Ad on page 5

Inspection - Water Lines

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 e Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

CPI Products / Cavallero Plastics
Pittsfield, MA

518-369-9307 o Fax: 413-443-9586
mtucker@cplas.com
www.cplasproducts.com

€38 CUES %

CUES, Inc.

Orlando, FL

800-327-7791 ® 407-849-0190 ® Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

Ratech Electronics, Ltd.

Vaughan, ON

Canada

800-461-9200 ® 905-660-7072 ® Fax: 905-660-1519
sales@ratech-electronics.com
www.ratech-electronics.com

SimpleWater Labs
Berkeley, CA
888-346-9928
hello@simplewater.us
myfapscore.com

Jetters - Portable

Allan J. Coleman Co.

(hicago, IL

773-728-2400 o Fox: 773-728-2499
info@ullanjcoleman.com
www.allanjcoleman.com

Ad on page 33

ﬁpi; Equipment Funding ,,

Alpine Equipment Funding, Inc.
Newport Beach, CA

800-640-8660 ® Fax: 949-706-9764
clayton@ulpinefunding.us
www.alpineequipmentfunding.com

American Jetter

Knoxville, TN

866-944-3569  865-524-4647 o Fax: 865-247-5105
andy@americanjetter.com

www.americanjetter.com

Ad on page 88

Cam Spray
lowa Falls, 1A

800-648-5011 @ 641-648-5011  Fax: 641-648-5013
sales@camspray.com

Www.camspray.com

Ad on page 53

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405:947-1934
kriones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Easy Kleen Pressure Systems Ltd.

Sussex Corner, NB

Canada

800-315-5533 @ 503-433-3393 @ Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

Electric Eel Mfg.

Springfield, OH

800-833-1212 @ 937-323-4644 @ Fax: 937-323-3767
info@electriceel.com

www.electriceel.com

Ad on page 71

Enz USA Inc.

Aurora, IL

877-362-8721 © 630-692-7880 © Fax: 630-692-7885
salesusa@enz.com

Www.enz.com

Ad on page 65

PIPE CLEANERS

General Pipe Cleaners/General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300

info@drainbrain.com

www.drainbrain.com

Ad on page 2
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Giant Industries

Toledo, OH

800-633-4565 © 419-531-4600 @ Fax: 419-531-6836
sales@giantpumps.com

www.giantpumps.com

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 @ 562-944-3060 © Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com

Hot Jet USA

Riverton, UT

800-624-8186 @ 801-545-0777
sales@hotietusa.com
www.hotjefusa.com

Ad on page 90

MyTana Manufacturing

St. Paul, MN

800-328-8170 ® 651-222-1738 @ Fax: 651-222-1739
mytana@mytana.com

www.mytana.com

Ad on page 9

Root Rat

Bolivar, OH

800-288-7873 @ 330-874-4300 © Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net

Ad on page 73

Pulsar

2000

Line Tracer

v Locate Lines
v/ Locate Water Leaks

/ Training Video

The Pulsar 2000 line tracer is designed primarily to locate metallic
pipes. The Pulsar 2000 is a directional line tracer. Connect the Pulsar’s
powerful and unique transmitter to your target pipe and locate only that
pipe. Locating can be accomplished under floors, in walls and in ceilings.

The Pulsar 2000 does not require grounding.

Leak detection personnel... The Pulsar 2000 is a must have locator.
Now you can quickly identify the pipe location, thereby reducing the

search area of the leak.

800-257-7222 or 715-546-3346

SPARTAN
Spartan Tool
Mendota, IL
800-435-3866
sales@spartantool.com
www.spartanfool.com
Ad on page 5

Trojan Worldwide, Inc.

Houston, TX

800-392-4902 ® 713-692-1140 @ Fax: 713-692-1053
info@trojanworldwide.com

www.frojanworldwide.com

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274 © 321-800-5763 ® Fax: 888-928-9274
sales@watercannon.com
www.watercannon.com/cafalogrequest.aspx

Ads on pages 15, 88

Jetters - Truck & Trailer

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fox: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

www.plumbermag.com

ﬁpi;—.1 Equipment Funding

Alpine Equipment Funding, Inc.
Newport Beach, CA

800-640-8660 ® Fax: 949-706-9764
clayton@ulpinefunding.us
www.alpineequipmentfunding.com

American Jetter

Knoxville, TN

866-944-3569  865-524-4647 o Fax: 865-247-5105
andy@americanjetter.com

www.americanjetter.com

Ad on page 83

Cam Spray
lowa Falls, 1A
800-648-5011 © 641-648-5011 @ Fax: 641-648-5013
sales@camspray.com

WWW.Camspray.com

Ad on page 53

if you are not satisfied. If you want to learn more about the Pulsar 2000
and our leak locating equipment, please call 1-888-752-5463

or e-mail jsmll@aol.com for a free demonstration video or CD
and references of satisfied customers.

We have been using the Pulsar 2000 along with the XL2 fluid detector
and Geophones since January 1989 in our leak locating business. Our

leak locates are accurate 95% of the time, but | can honestly say, the

line we trace is always there. Our equipment is user-friendly and requires
very little training, as you will see on the video. Purchase the Pulsar 2000

line tracer, XL2 fluid detector and Geophones, and start locating leaks

immediately.

100% satisfaction guarantee... We are so sure that you will see the time

saving benefit of the Pulsar 2000, we will let you return it for a full refund

www.Pulsar2000.com

&S
:
I
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Plumber

Easy Kleen Pressure Systems Ltd.

Sussex Corner, NB

Canada

800-315-5533 ® 503-433-3393 ® Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

Enz USA Inc.

Aurora, IL

877-362-8721 @ 630-692-7880 ® Fax: 630-692-7885
salesuso@enz.com

Www.enz.com

Ad on page 65

Flow Expo Trade Show

Los Angeles, CA

323913-7340 @ Fax: 323-913-7339
info@phceglaa.org

www flowexpousa.com

Ad on page 43

General Pipe Cleaners/General Wire Spring

McKees Rocks, PA
800-245-6200 @ 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 2

Giant Industries

Toledo, OH

800-633-4565 ® 419-531-4600 @ Fax: 419-531-6836
sales@giantpumps.com

www.giantpumps.com

Hot Jet USA

Riverton, UT

800-624-8186 © 801-5450777
sales@hotietusa.com
www.hotjetusa.com

Ad on page 90

Mongoose Jetters by Sewer Equipment
Dixon, IL

8777354640

sales@mongoosejetters.com
www.sewerequipment.com

MyTana Manufacturing

St. Paul, MN

800-328-8170 ® 651-222-1738 @ Fax: 651-222-1739
mytana@mytang.com

www.mytana.com

Ad on page 9

Root Rat

Bolivar, OH

800-288-7873 @ 330-874-4300 ® Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net

Ad on page 73
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SPARTAN
Spartan Tool
Mendota, IL
800-435-3866
sales@spartantool.com
www.sparfantool.com
Ad on page 5

Trojan Worldwide, Inc.

Houston, TX

800-392-4902 ® 713-692-1140 ® Fax: 713-692-1053
info@trojanworldwide.com

www.frojanworldwide.com

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274  321-800-5763 ® Fox: 888-928-9274
sales@watercannon.com
www.watercannon.com,/catalogrequest.aspx

Ads on pages 15, 88

Leasing/Financing

ﬁpi;:1 Equipment Funding

Alpine Equipment Funding, Inc.
Newport Beach, CA

800-640-8660  Fax: 949-706-9764
dayton@ulpinefunding.us
www.alpineequipmentfunding.com

Synchrony Financial
Stamford, (T
203-585-6730
www.synchronyfinancial.com
Ad on page 27

Lift Stations/Wet Wells

Bionetix International
Sainte-Anne-de-Bellevue, QC

Canada

514-457-2914 e Fax: 514-457-3589
info@bionetix.ca
www.bionefix-nternational.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 e Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Enz USA Inc.

Avrora, IL

877-362-8721 @ 630-692-7880 ® Fax: 630-692-7885
salesuso@enz.com

WWW.enz.com

Ad on page 65

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817  Fax: 585-494-1839
liberty@libertypumps.com

www.libertypumps.com

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 © 407-772-8131 ® Fax: 407-786-8131
sales@primelineproducts.com
www.primelineproducts.com

Ad on page 87

SANIFLO

Edison, NJ

800-571-8191 @ 732-225:6070 o Fax: 732-225-6072
sfasales@Saniflo.com

www.saniflo.com

Ad on page 17

Sprayrog, Inc.

[rondale, AL

800-634-0504 @ 205-957-0020 © Fax: 205-957-0021
info@sprayrog.com

WWW.Sprayrog.com

Liftgates

PowerMate/L P International Inc.
Brantford, ON

(anada

800-697-6283 ® 519-759-3292 e Fax: 519-759-3298
info@powermate.info

www.powermate.info

Ad on page 88

Texas Truck Racks
San Antonio, TX
210-566-8506
jesse@texastruckracks.com
www.fexastruckracks.com
Ad on page 89

Locators - Electronic

Allan J. Coleman Co.

Chicago, IL

773-728-2400 e Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761  Fax: 405-947-1934
krjones@winnelson.com

www.cenfralwinnelson.com

Ad on page 19

CPI Products / Cavallero Plastics
Pittsfield, MA

518-369-9307 @ Fax: 413-443-9586
miucker@cplas.com
www.cplasproducts.com
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800-257-7222 or 715-546-3346 | www.plumbermag.com

e S Ratech Electronics, Ltd. VIVAX
Viaughan, ON
Los Angeles, CA gran, METROTECH
3239137340 » Fax: 3239137339 Canado .
info@phecglna.or 800-461-9200 @ 905—660—7072 o Fax: 905-660-1519
e sales@ratech-electronics.com
Ad o'“ e 43‘ www.ratech-electronics.com

SCHONSTEDT 7%

General Pipe Cleaners/General Wire Spring ¢t o-ctod Instrument Company

McKees Rocks, PA p
¢ Kearneysville, WV
800-245-6200 # 412:771-6300 800-999-8260 » 888:367-7014 @ 3047251050 -
info@drainbrain.com schonstedtinfo@sp.com Vivax-Metrotech Corp.
www.drainbrain.com i schoﬁstedt com. Santa Clara, CA
Ad on page 2 ’ ’ 800-446-3392 © 408-734-1400
MvTana Manufacturi Spartan Tool sales@vxmt.com
S yPu:Jllnl‘;\N anutacturing Mendota, IL Www.vxmt.com
- raul, ] 800-435-3866 Ad on page 67
ﬁ?/?aigs@?rlyign; ?5;1'222'] 738 # Fox: 651-222:1739 sales@spartantool.com
- spartantool. H
R Monpuges Locators - Pipe/Leak/
Ad on page 9 . .
PR Mole Sals. LLC Trojan Worldwide, Inc. Valve/Sewer
) g Houston, TX
Lancasfer, NY 800-392-4902  713-692-1140  Fax: 713692-1053

Allan J. Coleman Co.
Chicago, IL
773-728-2400 o Fax: 773-728-2499

800-344-6653 © 716-683-2486

info@trojanworldwide.com
www.powrmole.com

www.frojanworldwide.com

;:SI:[;; %)(()00, Inc. info@alanicoleman.com
B88752-5463 » 214386:8636 » Fox: 214-386:3004 wnlorfolenin on
ismll@aol.com Pog
www.pulsar2000.com

Ad on page 59

ALUMINUM VAN SHELVING

Lightweight, easy to install, and adjustable to maximize your truck
inventory. Van packages targeting plumbing, HVAC, electrical and
general service trucks are modeled for easy end-user installation,
factory installation or ship thru.

Optional tray and felt packages are available to complement your
shelving.

Aftermarkel’._nﬁi LS 800-763-0700

Hackney Kidron vthackneyparts.com

plumbermag.com | June2019 bl
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Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

General Pipe Cleaners /General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300

info@drainbrain.com

www.drainbrain.com

Ad on page 2

Lansas Mfg. by Vanderlans & Sons Inc.

Lodi, CA

800-452-4902 ® 209-334-4115 @ Fax: 209-339-8260
info@lansas.com

www.lansas.com

Pulsar 2000, Inc.

Mesquite, TX

888-752-5463 ® 214-388-8838  Fax: 214-388-3004
ismlli@aol.com

www.pulsar2000.com

Ad on page 59

Ratech Electronics, Lid.

Vaughan, ON

(anada

800-461-9200 @ 905-660-7072 ® Fax: 905-660-1519
sales@ratech-electronics.com
www.ratech-electronics.com

SCHONSTEDT %

Schonstedt Instrument Company
Kearneysville, WV

800-999-8280 ® 888-367-7014 @ 304-725-1050
schonstedt.info@spx.com

www.schonstedt.com

Superior Signal Company LLC

0ld Bridge, NJ

800-945-8378 © 732-251-0800 ® Fox: 732-251-9442
info@superiorsignal.com

www.SuperiorSignal.com /Plumber

Ad on page 88

Trojan Worldwide, Inc.

Houston, TX

800-392-4902 ® 713-692-1140 @ Fax: 713-692-1053
info@trojanworldwide.com

www.frojanworldwide.com

Locators - Smoke/Dye

Allan J. Coleman Co.

Chicago, IL

773-728-2400 ® Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

b2 Plumber

Plumber | 2019 Annual

o

DYES 75855t

BRIGHT DYES -

Division of Kingscote Chemicals

Miamisburg, OH

800-394-0678 © 937-886-9100 ® Fax: 937-886-9300
sales@kingscotechemicals.com

www.brightdyes.com

Ad on page 88

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 ® 405-947-8761 @ Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Lansas Mfg. by Vanderlans & Sons Inc.

Lodi, CA

800-452-4902  209-334-4115 e Fax: 209-339-8260
info@lansas.com

www.lansas.com

MyTana Manufacturing

St. Paul, MN

800-328-8170  651-222-1738 @ Fax: 651-222-1739
mytana@mytana.com

www.mytana.com

Ad on page 9

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 @ 407-772-8131 e Fax: 407-786-8131
sales@primelineproducts.com
www.primelineproducts.com

Ad on page 87

Superior Signal Company LLC

0ld Bridge, NJ

800-945-8378 © 7322510800  Fax: 732-251-9442
info@superiorsignal.com

www.SuperiorSignal.com /Plumber

Ad on page 88

TURBO FOG

TURBO FOG Division of Kingscote Chemicals
Migmishurg, OH

800-394-0678  937-886-9100 ® Fax: 937-886-9300
sales@kingscotechemicals.com

www.turbo-fog.com

Ad on page 88

Meters - Water/Flow

Flows.com

Tatamy, PA

855-871-6091 @ 732-770-4142 e Fax: 732-453-1862
www.flows.com

Ad on page 51

Mobile Communications

SimpleWater Labs
Berkeley, CA
888-346-9928
hello@simplewater.us
mytapscore.com

Nozzles - High Pressure

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Aqua Mole Technologies LLC
Richfield, OH

877-457-2782 ® 330-523-5317
aquamole@sheglobal net
www.aguamole.com

Easy Kleen Pressure Systems Ltd.

Sussex Corner, NB

Canada

800-315-5533 @ 503-433-3393 @ Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

Epvirosight

Envirosight LLC

Randolph, NJ

866-936-8476 @ 973-252-6700 ® Fax: 973-252-1176
mail@envirosight.com

www.envirosight.com

enz@& usa inc.

Enz USA Inc.

Aurora, IL

877-362-8721 @ 630-692-7880 ® Fax: 630-692-7885
salesusa@enz.com

WWw.enz.com

Ad on page 65

Giant Industries

Toledo, OH

800-633-4565 ® 419-531-4600 ® Fax: 419-531-6836
sales@giantpumps.com

www.giantpumps.com

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 @ 562-944-3060 ® Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com

Hot Jet USA

Riverton, UT

800-624-8186 ® 801-5450777
sales@hotjetusa.com
www.hotjetusa.com

Ad on page 90
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Mongoose Jetters by Sewer Equipment
Dixon, IL

877-7354640

sales@mongoosejetters.com
Www.sewerequipment.com

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 © 407-772-8131 e Fax: 407-786-8131
sales@primelineproducts.com
www.primelineproducts.com

Ad on page 87

SPARTAN
Spartan Tool
Mendota, IL
800-435-3866
sales@spartantool.com
www.spartantool.com
Ad on page 5

Suttner America Company
Dubugue, 1A

800-831-0660
sales@suttner.com
www.suttner.com

800-257-7222 or 715-546-3346

Trojan Worldwide, Inc.

Houston, TX

800-392-4902 ® 713-692-1140 ® Fax: 713-692-1053
info@trojanworldwide.com

www.frojanworldwide.com

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274  321-800-5763 @ Fox: 888-928-9274
sales@watercannon.com
www.watercannon.com,/catalogrequest.aspx

Ads on pages 15, 88

Odor Control Products/
Equipment

Arcan Enterprises

(lorksville, TN

888-352-7226 o Fax: 931-368-1904
arcan@charter.nef

www.arcan.com

Ad on page 88

Bionetix International
Sainte-Anne-de-Bellevue, QC

Canada

514-457-2914 e Fax: 514-457-3589
info@bionetix.ca
www.bionefix-nternational.com

www.plumbermag.com

CORRO-PROTEC
Plessisville, QC Canada
877-466-6660
info@corroprotec.com
WWw.corroprotec.com
Ad on page 86

Superior Signal Company LLC

0ld Bridge, NJ

800-945-8378 © 732-251-0800  Fax: 732-251-9442
info@superiorsignal.com

www.SuperiorSignal.com /Plumber

Ad on page 88

Onsite Septic Systems

Den Hartog Industries, Inc.
Hospers, 1A

800-342-3408 © 712-752-8432
sales@denhartogindustries.com
www.denhartogindustries.com

H®T

Hoot Systems, LLC

Lake Charles, LA

888-878-4668 @ 337-474-2804 o Fax: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

Dallas Specialty

GREEN DRAIN"™

Drain Trap Seal Features:

[ Used to prevent sewer gases,
odors & insects from entering through
the floor drain grate or shower drain

M Flexible gasket has sealing ribs
for easy installation into a variety
of drain openings

[ Drain opens to allow drainage &
closes when there is no flow of water

Patented

[ Drain can be used in either new
construction or repair applications
where there is no trap primer

DALLAS
SPECIALTY

& MFG CO. DallasSpecialty.com |l 1-800-222-5644
1161 Ruggle St., Grand Prairie, TX 75050

B Sizes available: 2", 3", 3-1/2" & 4"

MORE INFO AT

plumbermag.com | June2019 63


http://www.plumbermag.com
mailto:info@trojanworldwide.com
http://www.trojanworldwide.com
mailto:sales@watercannon.com
http://www.watercannon.com/catalogrequest.aspx
mailto:info@corroprotec.com
http://www.corroprotec.com
mailto:info@superiorsignal.com
http://www.SuperiorSignal.com/Plumber
mailto:sales@denhartogindustries.com
http://www.denhartogindustries.com
mailto:questions@hootsystems.com
http://www.hootsystems.com
mailto:arcan@charter.net
http://www.arcan.com
mailto:info@bionetix.ca
http://www.bionetix-international.com
mailto:sales@mongoosejetters.com
http://www.sewerequipment.com
mailto:sales@primelineproducts.com
http://www.primelineproducts.com
mailto:sales@spartantool.com
http://www.spartantool.com
mailto:sales@suttner.com
http://www.suttner.com
http://www.dallasspecialty.com/product-category/drains-closet-flanges/drain-trap-seal-green-drain

Plumber

Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
emuil@norwecoicom

Www.norweco.com

Presby Environmentall
The Next Generason of
Wastrwaier Tratmaet Tachaology

Preshy Environmental Inc. (PEI)
Whitefield, NH

800-473-5298

info@preshyeco.com
www.preshyeco.com

Pipe - Copper

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Pipe -lron

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Pipe - PEX

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

Pipe - Polyethylene

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 @ Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
Www.ipexna.com

b4 Plumber

2019 Annual
Pipe-PVC

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 o Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
Www.ipexna.com

Pipe - Stainless

Oytdoor

COMPANY

Outdoor Shower Co.

Dallas, GA

866-746-9371 © 678-363-3939 @ Fax: 678-363-8391
connie@outdoorshowerco.com
www.outdoorshowerco.com

Pipe - Supports

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 ® 405-947-8761 @ Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Pipe Bursting

Flow Expo Trade Show

Los Angeles, CA

3239137340 o Fax: 323-913-7339
info@phceglaa.org
www.flowexpousa.com

Ad on page 43

HammerHead Trenchless
Lake Mills, Wi

800-331-6653 ® 920-648-4848
www.hammerheadirenchless.com
Ad on page 41

Pipe Lining Supply
Anaheim, CA

888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com

Ad on page 91

Pow-R Mole Sales, LLC
Lancaster, NY

800-344-6653 @ 716-683-2486
www.powrmole.com

Spartan Tool
Mendota, IL
800-435-3866
sales@spartantool.com
www.spartantool.com
Ad on page 5

TRICGH

breaking tradition.
TRIC Tools, Inc.
Alameda, CA
888-883-8742 @ 510-629-4167 ® Fax: 510-217-9493
john.rafferty@trictools.com
www.frictools.com
Ad on page 3

Pipe Cutters

Brasscraft Mfg. Co.

Novi, MI

877-272-7755 © 248-305-6000
customerservice@brasscrafthg.com
www.brasscraft.com

Pipe Lining Supply
Anaheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 91

The Keeney Mfg. Co.

Newington, CT

800-243-0526 © 860-666-3342 ® Fax: 860-665-0374
uptmkig@upt.com

www.keeneymfg.com

Ad on page 86

Pipe Fusion

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405:947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Pipe Parts - Fittings &
Components

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 @ Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
WwWw.ipexna.com
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Pipe Plugs

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 @ Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Lansas Mfg. by Vanderlans & Sons Inc.

Lodi, CA

800-452-4902  209-334-4115 @ Fax: 209-339-8260
info@lansas.com

www.lansas.com

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 @ 407-772-8131 e Fax: 407-786-8131
sales@primelineproducts.com
www.primelineproducts.com

Ad on page 87

Pipe Thawing

Arctic Blasters, Inc.

Sundre, AB

Canada

403-638-3934 @ Fax: 403-638-3734
delsgal@live.com
www.arcticblaster.com

Introducing

little bro
to CB90 Cutting Ball

800-257-7222 or 715-546-3346

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 ® 405-947-8761 @ Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Easy Kleen Pressure Systems Ltd.

Sussex Corner, NB

Canada

800-315-5533  503-433-3393  Fox: 506-433-2443
sales@easykleen.com

www.gasykleen.com

Ad on page 73

General Pipe Cleaners/General Wire Spring
McKees Rocks, PA

800-245-6200 © 412-771-6300

info@drainbrain.com

www.drainbrain.com

Ad on page 2

Suttner America Company
Dubugue, 1A

800-831-0660
sales@suttner.com
www.suttner.com

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274  321-800-5763 e Fox: 888-928-9274
sales@watercannon.com
www.watercannon.com,/catalogrequest.aspx

Ads on pages 15, 88

www.plumbermag.com

Pipe Threaders

Allan J. Coleman Co.

Chicago, IL

773-728-2400 e Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Pipeline Rehabilitation/Lining

€8 CUES #Z

CUES, Inc.

Orlando, FL

800-327-7791 ® 407-849-0190 e Fax: 407-425-1569
slesinfo@cuesinc.com

Www.cuesinc.com

Easy Kleen Pressure Systems Ltd.

Sussex Corner, NB

Conada

800-315-5533 @ 503-433-3393 @ Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

Max. pressure:

Enz, On the Cutting Edge of Pipe Cleaning!

The water driven Cutting Ball moves easily
around curves in 3-6" PE, steel or concrete
pipes safely removing roots

and mineral deposits.

\
o Self-sharpening blades E\N © 4
¢ Designed for ease of handling
¢ Dual modes: with vibration or without
o Controlled rotation speed

N\ \ - (3 v
o .
0 \r
E%

~1—e
n o\

For a dealer near you
WWw.enzusainc.com

1585 Beverly Ct., Unit 115 | Aurora, IL 60502
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Plumbenr
THE SHOOTER-

- EMAGINEERED SOLUTIONS, Ine:

Emagineered Solutions, Inc.
Redmond, OR

541-504-0416
ray.i@emagineered.com
www.theshootercipp.com

Envirosight LLC

Randolph, NJ

866-936-8476 @ 973-252-6700 ® Fax: 973-252-1176
mail@envirosight.com

www.envirosight.com

Flow Expo Trade Show

Los Angeles, CA

323913-7340 @ Fax: 323-913-7339
info@phceglaa.org

www flowexpousa.com

Ad on page 43

Formadrain Inc.

Montreal, QC

Canoda

888-337-6764 @ 514-352-6911 o Fax: 514-352-0167
info@formadrain.com

www.formadrain.com

Ad on page 82

HammerHead Trenchless
Lake Mills, W1

800-331-6653 @ 920-648-4848
www.hommerheadirenchless.com
Ad on page 41

Infrastructure Repair Systems, Inc.

St. Petershurg, FL

877-327-4216 © 727-327-4216 ® Fax: 727-327-4118
irsi@irsi.net

Www.irsi.net

Lansas Mfg. by Vanderlans & Sons Inc.

Lodi, CA

800-452-4902 @ 209-334-4115 e Fax: 209-339-8260
info@lansas.com

www.lansas.com

MaxLiner USA

Martinsville, VA

877-426-5948  Fax: 276-656-0419
info@maxlinerusa.com
www.maxlinerusa.com

Ad on page 11

Perma-Liner Industries, LLC

(learwater, FL

866-336-2568 @ 727-507-9749 o Fax: 727-507-9849
info@perma-iner.com

www.perma-finer.com

Ad on page 92

b6 Plumber

2019 Annual

{ricOTE

LIFE FOR PIPES

Picote Solutions
Sammanmish, WA
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

p pE TININIE
SUPPLY

Pipe Lining Supply

Anaheim, CA

888-354-6464

info@pipeliningsupply.com

www.pipeliningsupply.com

Ad on page 91

Pow-R Mole Sales, LLC

Lancaster, NY

800-344-6653 © 716-683-2486
www.powrmole.com

PrRIMELINE PRODUCTS, INC.
“Teur drime Sowre for Selasoas, Froalices, and Tans)®

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 @ 407-772-8131 e Fax: 407-786-8131
sales@primelineproducts.com
www.primelingproducts.com

Ad on page 87

Ratech Electronics, Lid.

Vaughan, ON

Canada

800-461-9200 ® 9056607072 ® Fax: 905-660-1519
sales@ratech-electronics.com
www.atech-electronics.com

Source One Environmental (S1E)
Davison, MI

810-412-4740

info@s1eonline.com

www.s 1 eonline.com

Sprayrog, Inc.

rondale, AL

800-634-0504  205-957-0020 e Fax: 205-957-0021
info@sprayrog.com

WWW.SPrayrog.com

TRICS

breaking tradition.
TRIC Tools, Inc.
Alameda, CA
888-883-8742 @ 510-629-4167 @ Fax: 510-217-9493
john.rafferty@trictools.com
www.frictools.com
Ad on page 3

Warrior USA LLC
Lancaster, NY
716:601-7760
www.thermoformliner.com

Plumbing Products

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aguamotionhvac.com

Arcan Enterprises

Clorksville, TN

888-352-7226 © Fax: 931-368-1904
arcan@charter.net

Www.arcan.com

Ad on page 88

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fax: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 © 405-947-8761 o Fax: 4059471934
kriones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 @ 972-641-8444  Fax: 972-641-8488
mike@dalspc.com

www.dallasspecialty.com

Ad on page 63

Davey Water Products
Rancho Santa Margarita, CA
877-885-0585
www.daveyusa.com

Enz USA Inc.

Aurora, IL

877-362-8721 @ 630-692-7880 ® Fax: 630-692-7885
salesusc@enz.com

WWw.enz.com

Ad on page 65

Flow Expo Trade Show

Los Angeles, CA

3239137340 o Fox: 323-913-7339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

Flidmaster

San Juan Capistrano, CA
949-728-2000
dmcfarland@fluidmaster.com
www.fluidmaster.com

Ad on page 7
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General Pipe Cleaners/General Wire Spring

McKees Rocks, PA
800-245-6200  412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 2

IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
www.ipexna.com

K1 MANSFIELD

Mansfield Plumbing Products
Perrysville, OH

877-850-3060 ® Fax: 800-984-7802
mppmarketing@mansfieldplumbing.com
www.mansfieldplumbing.com

Ad on page 39

Niagara Conservation
Flower Mound, TX
800-831-8383
www.nigaracorp.com

Ad on page 21

Oatey

(leveland, OH

800-203-1155 @ 216-267-7100 ® Fax: 216-267-6538
www.oatey.com

VIVVAX

800-257-7222 or 715-546-3346

Precision Plumbing Products, JL Industries
Portland, OR

503-256-4010 o Fox: 503-256-8165

sales@pppinc.net

www.pppinc.nef

Ad on page 87

REHAU, Building Solutions Division
Leesburg, VA

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

SANIFLO

Edison, NJ

800-571-8191  732-225-6070 e Fax: 732-225-6072
sfasales@Saniflo.com

www.saniflo.com

Ad on page 17

The Keeney Mfg. Co.

Newington, (T

800-243-0526 ® 860-666-3342 ® Fax: 860-665-0374
uptmktg@upt.com

www.keeneymfg.com

Ad on page 86

www.plumbermag.com

Pressure Washers
and Sprayers

Cam Spray

lowa Falls, 1A

800-648-5011 © 641-648-5011 @ Fax: 641-648-5013
sales@camspray.com

WWW.Camspray.com

Ad on page 53

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761  Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Easy Kleen Pressure Systems Ltd.

Sussex Corner, NB

(anada

800-315-5533 @ 503-433-3393 @ Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

Locate and Inspect with

vCam-6 HD
Inspection System
- 9.7" HD Display
o 17B Hard-drive

- 1080 HD Cameras
- 512Hz Sonde

- Locatable Pushrod

vCamMX-2 Mini

- 512Hz Sonde
- Locatable Pushrod

Inspection System

¥ - High Resolution Cameras
- Direct USB Recording

METROTECH Speed, Accuracy and Confidence

b &

‘ vLoc3-Cam Sonde and
Utility Locator

- Directional arrow guidance

- Locates sondes and pushrod

- Graphical user interface

- Optional Bluetooth connectivity
- 4.3" Full-color display
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Plumber

Giant Industries

Toledo, OH

800-633-4565 © 419-531-4600 @ Fax: 419-531-6836
sales@giantpumps.com

www.giantpumps.com

Hot Jet USA

Riverton, UT

800-624-8186 @ 801-545-0777
sales@hotjetusa.com
www.hotjetusa.com

Ad on page 90

Root Rat

Bolivar, OH

800-288-7873 © 330-874-4300 ® Fox: 330-874-4448
kelly@chempure.com

www.foofrat.nef

Ad on page 73

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274 © 321-800-5763  Fox: 888-928-9274
sales@watercannon.com
www.watercannon.com,/catalogrequest.aspx

Ads on pages 15, 88

Pump Control Panels

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 @ Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Davey Water Products
Rancho Santa Margarita, CA
877-8850585
www.daveyusa.com

Liberty Pumps

Bergen, NY

800-543-2550 ® 585-494-1817  Fax: 585-494-1839
liberty@libertypumps.com

www.libertypumps.com

Pump Parts/Components

AquaMotion, Inc.

Warwick, RI

401-785-3000 e Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

Ashland Pump

Ashland, OH

855-281-6830 ® Fax: 877-326-1994
www.ashlandpump.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761  Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

b8 Plumber

2019 Annual

Davey Water Products
Rancho Santa Margarita, CA
877-885-0585
www.daveyusa.com

Giant Industries

Toledo, OH

800-633-4565 © 419-531-4600 e Fax: 419-531-6836
sales@giantpumps.com

www.giantpumps.com

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-735-4640

sales@mongoosejetters.com
WWW.sewerequipment.com

Root Rat

Bolivar, OH

800-288-7873 ® 330-874-4300 ® Fax: 330-874-4448
kelly@chempure.com

www.roofraf.net

Ad on page 73

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274 © 321-800-5763 ® Fax: 888-928-9274
sales@watercannon.com
www.watercannon.com,/cafalogrequest.aspx

Ads on pages 15, 88

Pump Repair/Services

Davey Water Products
Rancho Santa Margarita, CA
877-885-0585
www.daveyusa.com

Root Rat

Bolivar, OH

800-288-7873 © 330-874-4300  Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net

Ad on page 73

Pumps - Aeration

Hoot Systems, LLC

Lake Charles, LA

888-878-4668 © 337-474-2804 ® Fux: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

Norweco, Inc.

Norwalk, OH

800-667-9326 ® 419-668-4471 o Fax: 419-663-5440
email@norweco.com

WWW.NOTWeco.com

Pumps - Circulating

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fox: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Faster Hot Water

San Diego, CA

619-439-9638
Contractors@FasterHotWater.com
www.fosterhotwater.com

Pumps - Condensate

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817 e Fax: 585-494-1839
[iberty@Iibertypumps.com

www_libertypumps.com

Pumps - Effluent/Sewage/
Sump

Ashland Pump

Ashland, OH

855-281-6830 ® Fax: 877-326-1994
www.ashlandpump.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 @ Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Flow Expo Trade Show

Los Angeles, CA

323913-7340 @ Fax: 323-913-7339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

Hoot Systems, LLC

Lake Charles, LA

888-878-4668 @ 337-474-2804 o Fax: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817 ® Fax: 585-494-1839
[iberty@libertypumps.com

www_libertypumps.com

Pumps - Grinder

Ashland Pump

Ashland, OH

855-281-6830 ® Fax: 877-326-1994
www.ashlandpump.com
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Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Hoot Systems, LLC

Lake Charles, LA

888-878-4668 ® 337-474-2804 ® Fax: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

omnivore

Grinders

Liberty Pumps

Bergen, NY

800-543-2550 © 585-494-1817  Fax: 585-494-1839
liberty@libertypumps.com

www_libertypumps.com

SANIFLO

Edison, NJ

800-571-8191 @ 732-225-6070 @ Fax: 732-225-6072
stasales@Sanitlo.com

www.saniflo.com

Ad on page 17

800-257-7222 or 715-546-3346

Pumps - High Pressure Water

Allan J. Coleman Co.

Chicago, IL

7737282400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fox: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 ® 405-947-8761 @ Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Davey Water Products
Rancho Santa Margarita, CA
877-885-0585
www.daveyusa.com

Easy Kleen Pressure Systems Ltd.

Sussex Corner, NB Canada

800-315-5533 ® 503-433-3393  Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

www.plumbermag.com

Giant Industries

Toledo, OH

800-633-4565 © 419-531-4600  Fax: 419-531-6836
sales@giantpumps.com

www.giantpumps.com

Hot Jet USA

Riverton, UT

800-624-8186 @ 801-5450777
sales@hotjgtusa.com
www.hotjetusa.com

Ad on page 90

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-735-4640

sales@mongoosejetters.com
Www.sewerequipment.com

Root Rat

Bolivar, OH

800-288-7873 @ 330-874-4300 e Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net

Ad on page 73

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274 @ 321-800-5763 ® Fax: 888-928-9274
sales@watercannon.com
www.watercannon.com,/catalogrequest.aspx

Ads on pages 15, 88

Stress free business software for the
liquid waste industry.

Route & Schedule Optimization

Customer Management

QuickBooks Integration

Accounting & Invoicing

Inventory Availability
Mobile App
Fun

SeERU|cECORE

wWww.servicecore.com

855-979-8865

hello@servicecore.com
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Plumber

Pumps - Recirculation

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

Pumps - Submersible

Ashland Pump

Ashland, OH

855-281-6830 ® Fax: 877-326-1994
www.ashlandpump.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 @ Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Liberty Pumps

Bergen, NY

800-543-2550 ® 585-494-1817  Fax: 585-494-1839
liberty@libertypumps.com

www.libertypumps.com

Pumps - Water

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

Ashland Pump

Ashland, OH

855-281-6830 ® Fax: 877-326-1994
www.ashlandpump.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 © 405-947-8761 e Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Davey Water Products
Rancho Santa Margarita, CA
877-8850585
www.daveyusa.com

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817  Fax: 585-494-1839
liberty@libertypumps.com

www_libertypumps.com

Water Cannon, Inc. - MWBE

Lake Mary, FL

800-333-9274 ® 321-800-5763 ® Fax: 888-928-9274
sales@watercannon.com
www.watercannon.com/catalogrequest.aspx

Ads on pages 15, 838

70 Plumber

2019 Annual

Radiant Heating

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fox: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

REHAU, Building Solutions Division
Leesburg, VA

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

U.S. Boiler Company, Inc.
Lancaster, PA

717-397-4701
info@ushoiler.net
www.ushoiler.net

Reinstatement Cutters

ﬁpi; Equipment Funding

Alpine Equipment Funding, Inc.
Newport Beach, CA

800-640-8660  Fax: 949-706-9764
dayton@ulpinefunding.us
www.alpineequipmentfunding.com

€38 CUES 7%

CUES, Inc.

Orlando, FL

800-327-7791 @ 407-849-0190 ® Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

Envirosight LLC

Randolph, NJ

866-936-8476 © 973-252-6700 © Fax: 973-252-1176
mail@envirosight.com

www.envirosight.com

Enz USA Inc.

Avrora, IL

877-362-8721 ® 630-692-7880 ® Fax: 630-692-7885
salesusa@enz.com

WWW.enz.com

Ad on page 65

. .
STRIES 48>

Perma-Liner Industries, LLC

(learwater, FL

866-336-2568 ® 727-507-9749 @ Fax: 727-507-9849
info@perma-iner.com

www.perma-finer.com

Ad on page 92

{PICOTE

LIFE FOR PIPES

Picote Solutions
Sammanmish, WA
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

Pipe Lining Supply
Anaheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 91

PrIMELINE PRODUCTS, INC.
“Tour Prime Soarve fiur Sodtions, Producss, amd Tasnisg

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 © 407-772-8131  Fax: 407-786-8131
sales@primelingproducts.com
www.primelineproducts.com

Ad on page 87

Renewable Energy Products

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aguamotionhvac.com

Rental Equipment

Envirosight LLC

Randolph, NJ

866-936-8476  973-252-6700 ® Fax: 973-252-1176
mail@envirosight.com

www.envirosight.com

Lansas Mfg. by Vanderlans & Sons Inc.

Lodi, CA

800-452-4902  209-334-4115 e Fax: 209-339-8260
info@lansas.com

www.lansas.com

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-735-4640

sales@mongoosejetters.com
www.sewerequipment.com

Rodding Machines

Allan J. Coleman Co.

Chicago, IL

7737282400 o Fax: 773-728-2499
info@ullanjcoleman.com
www.allanjcoleman.com

Ad on page 33
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Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

General Pipe Cleaners/General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300

info@drainbrain.com

www.drainbrain.com

Ad on page 2

Mongoose Jetters by Sewer Equipment
Dixon, IL

8777354640

sales@mongoosejetters.com
Www.sewerequipment.com

MyTana Manufacturing

St. Paul, MN

800-328-8170 © 651-222-1738 @ Fax: 651-222-1739
mytana@mytana.com

www.mytana.com

Ad on page 9

Texas Truck Racks
San Antonio, TX
210-566-8506
jesse@fexastruckracks.com
www.fexastruckracks.com
Ad on page 89

800-257-7222 or 715-546-3346

Root Control - Chemical

Allan J. Coleman Co.

(hicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Picote Solutions
Sammanmish, WA
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

RootX

Salem, OR

800-844-4974 @ 503-364-2999 e Fax: 503-485-5229
rootx@roofx.com

Www.rootx.com

» 5.4" LCD monitor

» 512 Hz Sonde

» One-touch USB recording

» 200’ of Kevlar braided
2" dia. push cable

» 1.68" dia. color camera

www.plumbermag.com

Root Control - Mechanical

Allan J. Coleman Co.

Chicago, IL

773-728-2400 © Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Aqua Mole Technologies LLC
Richfield, OH

877-457-2782 ® 330-523-5317
aquamole@sheglobal net
www.aguamole.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

enz’ & usa inc.

Enz USA Inc.

Aurora, IL

877-362-8721 © 630-692-7880 ® Fax: 630-692-7885
salesusc@enz.com

WWW.enz.com

Ad on page 65

» On-screen footage counter

» Wheel kit for easy transport
and maneuverability

» Reel brake

» Centering skid

www.electriceel.com
Toll-Free: 1.800.833.1212
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General Pipe Cleaners /General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300

info@drainbrain.com

www.drainbrain.com

Ad on page 2

Infrastructure Repair Systems, Inc.

St. Petersburg, FL

877-327-4216 © 727-327-4216 o Fax: 727-327-4118
irsi@irsi.net

Www.irsi.net

Picote Solutions
Sommanish, WA
219-440-1404
sales@picotesolutions.com
www.picotesolutions.com
Ad on page 57

Pipe Lining Supply
Anaheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 91

Primeline Products, Inc.

Altamonte Springs, FL

877-409-7888 @ 407-772-8131 o Fax: 407-786-8131
sales@primelineproducts.com
www.primelingproducts.com

Ad on page 87

Root Rat

Bolivar, OH

800-288-7873 @ 330-874-4300 © Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net

Ad on page 73

Safety Equipment/
Personal Protection

PowerMate/L P International Inc.
Brantford, ON

Conada

800-697-6283 ® 519-759-3292 @ Fax: 519-759-3298
info@powermate.info

www.powermate.info

Ad on page 88

PrimeLine Products, Inc.

Altamonte Springs, FL

877-409-7888 © 407-772-8131 e Fax: 407-786-8131
sales@primelineproducts.com
www.primelingproducts.com

Ad on page 87
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Safety Training

Pipe Lining Supply
Anaheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 91

Septic System Components

Arcan Enterprises

(larksville, TN

888-352-7226 o Fax: 931-368-1904
arcan@charter.net

Www.arean.com

Ad on page 88

Bionetix International
Sainte-Anne-de-Bellevue, QC

Canada

514-457-2914 e Fax: 514-457-3589
info@bionetix.ca
www.bionefix-international.com

Den Hartog Industries, Inc.
Hospers, 1A

800-342-3408 © 712-752-8432
sales@denharfogindustries.com
www.denharfogindusfries.com

Hoot Systems, LLC

Lake Charles, LA

888-878-4668 @ 337-474-2804 o Fax: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

Presby Environmental
“The Nexl Generasion of
Wattrwaier Tiatnaet Tachaology

Preshy Environmental Inc. (PEI)
Whitefield, NH
800-473-5298
info@presbyeco.com
www.preshyeco.com

Septic Tank Poly

Den Hartog Industries, Inc.
Hospers, 1A

800-342-3408 @ 712-752-8432
sales@denhartogindustries.com
www.denharfogindusfries.com

Norweco, Inc.

Norwalk, OH

800-667-9326 ® 419-668-4471 o Fax: 419-663-5440
email@norweco.com

WWW.NOTWeCo.com

Service Vans

Pipe Lining Supply
Anaheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 91

Texas Truck Racks
San Antonio, TX
210-566-8506
jesse@texastruckracks.com
www.fexastruckracks.com
Ad on page 89

Shelving & Bins

Texas Truck Racks
San Antonio, TX
210-566-8506
jesse@texastruckracks.com
www.fexastruckracks.com
Ad on page 89

VT Hackney /Hackney

Washington, NC

800-763-0700 ® 252-946-6521 ® Fax: 2529758340
hackneyplumbing@vthackney.com
www.hackneyservice.com

Ad on page 61

Shoring Equipment

UltraShore

Atlanta, GA

800-746-7464 ® 404-505-0510  Fax: 404-505-0506
info@shoring.com

www.shoring.com

Ad on page 29

Showers

Bionetix International
Sainte-Anne-de-Bellevue, QC

Canada

514-457-2914 e Fax: 514-457-3589
info@bionetix.ca
www.bionetix-nternational.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19
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K1 MANSFIELD

Mansfield Plumbing Products
Perrysville, OH

877-850-3060 © Fax: 800-984-7802
mppmarketing@mansfieldplumbing.com
www.mansfieldplumbing.com

Ad on page 39

Niagara Conservation
Flower Mound, TX
800-831-8383
www.niagaracorp.com

Ad on page 21

Ouidoor
§OMPANY

Outdoor Shower Co.

Dallas, GA

866:746-9371 @ 678-363-3939 @ Fox: 678-363-8391
connie@outdoorshowerco.com
www.outdoorshowerco.com

The Keeney Mfg. Co.

Newington, (T

800-243-0526 © 860-666-3342 ® Fax: 860-665-0374
uptmkig@upt.com

www.keeneymfg.com

Ad on page 86

Sinks

Bionetix Infernational
Sainte-Anne-de-Bellevue, QC

Canada

514-457-2914 @ Fax: 514-457-3589
info@bionetix.ca
www.bionefix-nternational.com

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fax: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 © 405-947-8761  Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

K1 MANSFIELD

Mansfield Plumbing Products
Perrysville, OH

877-850-3060 e Fax: 800-984-7802
mppmarketing@mansfieldplumbing.com
www.mansfieldplumbing.com

Ad on page 39

1.-3(_)0.;_:,'15.5533 @ -

WITH OPTIONAL REMOTE

Root Rat nozzles are

uniquely designed to make

short work of big sewer line
headaches — chewing up

roots and encrustations in

all kinds of pipe. Interchangeable
heads use the chain rotor for
major obstructions and the cable
rotor for less aggressive
problems. Simplified service
means extra uptime.

Call 330.874.4300 to
learn more about the nozzle
you’ve been waiting for

3 ted * Made in USA ¢ www.rootrat.net
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Plumber

Software - Business

-(,'clearpathGPS

(learPathGPS

Santa Barbara, CA
888-734-0384
sales@dlearpathgps.com
www.clearpathgps.com/plumber/

(losing Commander
Nashville, TN

833-257-2637
info@closingcommander.com
www.closingcommander.com

FnsTEST. INC.

Mechanical Estimating Software

FastEST, Inc.

Wichita, KS

800-828-7108 ® Fax: 316-618-1064
mike@fastestinc.com
www.fastestnc.com

Ad on page 88

PN

MeCormick Systems, Inc.

McCormick Systems, Inc.

Chandler, AZ

800-444-4890  480-831-8914  Fax: 480-820-2422
msi@mccormicksys.com

www.meccormicksys.com

ServiceCore

Lakewood, O

833-600-0132 @ 844-336-0611
hello@servicecore.com
WWW.Servicecore.com

Ad on page 69

SimpleWater Labs
Berkeley, CA
888-346-9928
hello@simplewater.us
mytapscore.com
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Software - Inspection/
Mapping

GranitelNet

ASSETINGECTION {DECEIOH SURPORT BOFTVARE )

CUES, Inc.

Orlando, FL

800-327-7791 @ 407-849-0190 e Fax: 407-425-1569
salesinfo@cuesinc.com

WWww.cuesinc.com

Epvirosight

Envirosight LLC

Randolph, NJ

866-936-8476 © 973-252-6700 @ Fox: 973-252-1176
mail@envirosight.com

www.envirosight.com

POSM

POSM Software
Columbus, OH
859-274-0041
info@posmsoftware.com
www.posmsoftware.com

Ratech Electronics, Ltd.

Vaughan, ON

(anada

800-461-9200 ® 905-660-7072 ® Fax: 905-660-1519
sales@ratech-electronics.com
www.ratech-electronics.com

Sprinklers

Emerson

Flotham Park, NJ

800-972-2726 © 973-966-2000

info-valve@asco.com

www.emerson.com /en-us/automation,/brands /asco/lead-
free-solufions

Ad on page 47

Stainless Materials

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fox: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

COMPANY
Outdoor Shower Co.
Dallas, GA
866:746-9371 @ 678-363-3939 @ Fax: 678-363-8391
connie@outdoorshowerco.com
www.outdoorshowerco.com

Tanks - Storage

Bionetix Infernational
Sainte-Anne-de-Bellevue, QC

Canada

514-457-2914 e Fax: 514-457-3589
info@bionetix.ca
www.bionefix-international.com

BRADFORD WHITE
WATER HEATERS
Bradford White Water Heaters

Ambler, PA
215-641-9400
www.bradfordwhite.com
Ad on page 45

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 @ Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

Den Hartog Industries, Inc.
Hospers, IA

800-342-3408 ® 712-752-8432
sales@denhartogindustries.com
www.denhartogindustries.com

Flvidmaster

San Juan Capistrano, (A
949-728-2000
dmcfarland@fluidmaster.com
www.fluidmaster.com

Ad on page 7

Hoot Systems, LLC

Lake Charles, LA

888-878-4668 ® 337-474-2804 ® Fax: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

Tanks - Wastewater

Bionetix International
Sainte-Anne-de-Bellevue, QC

Canada

514-457-2914 e Fax: 514-457-3589
info@bionetix.ca
www.bionefix-international.com

Hoot Systems, LLC

Lake Charles, LA

886-878-4668 @ 337-474-2804 e Fax: 337-477-7904
questions@hootsystems.com

www.hootsystems.com

Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
emuil@norweco.com

Www.norweco.com
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Thermostats

Precision Plumbing Products, JL Industries
Portland, OR

503-256-4010 © Fax: 503-256-8165

sales@pppinc.net

www.pppinc.nef

Ad on page 87

Toilet Parts and Accessories

Fluidmaster

San Juan Capistrano, CA
949-728-2000
dmcfarland@fluidmaster.com
www.fluidmaster.com

Ad on page 7

Toilets

I MANSFIELD"

Mansfield Plumbing Products
Perrysville, OH

877-850-3060 ® Fax: 800-984-7802
mppmarketing@mansfieldplumbing.com
www.mansfieldplumbing.com

Ad on page 39

Niagara Conservation
Flower Mound, TX
800-831-8383
Www.niagaracorp.com

Ad on page 21

SANIFLO

Edison, NJ

800-571-8191 © 732-225-6070 @ Fax: 732-225-6072
stasales@Sanitlo.com

www.saniflo.com

Ad on page 17

Tools - Power

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 19

Flow Expo Trade Show

Los Angeles, CA

3239137340 o Fax: 323-913-7339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

800-257-7222 or 715-546-3346

PowerMate/L P International Inc.
Brantford, ON

Canada

800-697-6283 ® 519-759-3292 @ Fax: 519-759-3298
info@powermate.info

www.powermate.info

Ad on page 838

Texas Truck Racks
San Antonio, TX
210-566-8506
jesse@texastruckracks.com
www.fexastruckracks.com
Ad on page 89

The Home Depot

Atlanta, GA

800-466-3337 o Fox: 770-384-2356
www.homedepot.com

Ad on page 25

Trailer Parts and Accessories

N

VT Hackney/Hackney

Washington, NC

800-763-0700 ® 252-946-6521 @ Fax: 252-975-8340
hackneyplumbing@vthackney.com
www.hackneyservice.com

Ad on page 61

Trailers

Infrastructure Repair Systems, Inc.

St. Petershurg, FL

877-327-4216 @ 727-327-4216 @ Fax: 727-327-4118
irsi@irsi.net

Www.irsi.net

o

VT Hackney /Hackney
Washington, NC
800-763-0700 ® 252-946-6521 @ Fax: 252-975-8340
hackneyplumbing@vthackney.com
www.hackneyservice.com

Ad on page 61
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Traps

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 © 972-641-8444  Fax: 972-641-8488
mike@dalspc.com

www.dallasspecialty.com

Ad on page 63

Precision Plumbing Products, JL Industries
Portland, OR

503-256-4010  Fax: 503-256-8165

sales@pppinc.net

www.pppinc.nef

Ad on page 87

The Keeney Mfg. Co.

Newington, (T

800-243-0526 © 860-666-3342 ® Fax: 8606650374
uptmkig@upt.com

www.keeneymfg.com

Ad on page 86

Trenchless Point/Spot Repair

ﬁpi; Equipment Funding

Alpine Equipment Funding, Inc.
Newport Beach, CA

800-640-8660  Fax: 949-706-9764
doyton@alpinefunding.us
www.alpineequipmentfunding.com

i Pl
|

et

Infrastructure Repair Systems, Inc.

St. Petersburg, FL

877-327-4216 © 727-327-4216 ® Fax: 727-327-4118
irsi@irsi.net

www.irsi.net

Truck Bodies

VT Hackney /Hackney
Washington, NC

8007630700 ® 252-946-6521 @ Fax: 252-975-8340
hackneyplumbing@vthackney.com
www.hackneyservice.com

Ad on page 61
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Truck Dealers

Flow Expo Trade Show

Los Angeles, CA

323-913-7340  Fax: 323-913-7339
info@phceglaa.org
www.flowexpousa.com

Ad on page 43

Truck Parts/Accessories

-OceanQuip LLC
‘@ORCA TOUGH CABLES

OceanQuip Connectors, LLC
Harvey, LA

504-738-7833
info@uoceanguipconnectors.com
www.oceanquipconnectors.com

Ad on page 88

Texas Truck Racks
San Antonio, TX
210-566-8506
jesse@texastruckracks.com
www.fexastruckracks.com
Ad on page 89

. J

T Hackney /Hackney
Washington, NC
800-763-0700 ® 252-946-6521 ® Fax: 252-975-8340
hackneyplumbing@vthackney.com
www.hackneyservice.com
Ad on page 61

Trucks - Heavy Duty

T Hackney /Hackney
Washington, NC
800-763-0700 ® 2529466521  Fax: 252-975-8340
hackneyplumbing@vthackney.com
www.hackneyservice.com
Ad on page 61

Trucks - Light Duty

%
VT Hackney /Hackney
Washington, NC

800-763-0700 ® 252-946-6521  Fax: 252-975-8340
hackneyplumbing@vthackney.com
www.hackneyservice.com

Ad on page 61
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Trucks - Medium Duty

[ Hackney |
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VT Hackney/Hackney

Washington, NC

8007630700 ® 252-946-6521 @ Fax: 252-975-8340
hackneyplumbing@xvthackney.com
www.hackneyservice.com

Ad on page 61

Tubing

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 ¢ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

Unions

Brasscraft Mfg. Co.

Novi, MI

877-272-7755 ® 248-305-6000
cstomerservice@brasscrafthg.com
www.brasscraft.com

Valve Boxes/Components

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 © 972-641-8444  Fax: 972-641-8488
mike@dalspc.com

www.dallasspecialty.com

Ad on page 63

Emerson

Florham Park, NJ

800-972-2726 ® 973-966-2000
info-valve@asco.com

www.emerson.com,/en-us/automation,/brands/asco/lead-

free-solutions
Ad on page 47

Valves

Giant Industries

Toledo, OH

800-633-4565 ® 419-531-4600 @ Fax: 419-531-6836
sales@giantpumps.com

Www.giantpumps.com

Valves - Actuators/Controls

Emerson

Flotham Park, NJ

800-972-2726 ® 973-966-2000
info-valve@asco.com

www.emerson.com,/en-us /automation/brands /asco/lead-

free-solufions
Ad on page 47

Flows.com

Tatamy, PA

855-871-6091 @ 732-770-4142 o Fax: 732-453-1862
www.flows.com

Ad on page 51

IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
Www.ipexna.com

Suttner America Company
Dubugue, 1A

800-831-0660
sales@suttner.com
www.suttner.com

Valves - Air Relief

Emerson

Florham Park, NJ

800-972-2726 © 973-966-2000

info-valve@usco.com
www.emerson.com/en-us/automation,/brands/asco,/lead-
free-solutions

Ad on page 47

IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
WwWw.ipexna.com

Valves - Backflow
Prevention/Check/Float

IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
www.ipexna.com

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817  Fax: 585-494-1839
liberty@libertypumps.com

www.libertypumps.com

Suttner America Company
Dubugue, 1A

800-831-0660
sales@suttner.com
www.suttner.com

Valves - Ball

Flows.com

Tatamy, PA

855-871-6091 @ 732-770-4142 o Fax: 732-453-1862
www.flows.com

Ad on page 51
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IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
Www.ipexna.com

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817  Fax: 585-494-1839
liberty@Iibertypumps.com

www_libertypumps.com

The Keeney Mfg. Co.

Newington, (T

800-243-0526 © 860-666-3342 ® Fax: 860-665-0374
uptmktg@upt.com

www.keeneymfg.com

Ad on page 86

Valves - Butterfly

Flows.com

Tatamy, PA

855-871-6091 @ 732-770-4142 o Fax: 732-453-1862
www.flows.com

Ad on page 51

IPEX USA LLC
Pineville, NC
8004639572
sales@ipexamerica.com
www.ipexna.com

Valves - Pressure Regulating

Flows.com

Tatamy, PA

855-871-6091 @ 732-770-4142 o Fax: 732-453-1862
www.flows.com

Ad on page 51

IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
WWW.ipexna.com

Precision Plumbing Products, JL Industries
Portland, OR

503-256-4010 @ Fax: 503-256-8165

sales@pppinc.net

www.pppinc.nef

Ad on page 87

Suttner America Company
Dubugue, 1A

800-831-0660
sales@suttner.com
www.suttner.com

Valves - Water and 6as

BK Resources

Altamont, IL

888-310-4393 @ 618-483-9887 o Fox: 888-310-4394
sales@bk-resources.com

www.bk-resources.com

Ad on page 55

Brasscraft Mfg. Co.

Novi, MI

877-272-7755  248-305-6000
csfomerservice@brasscrafthg.com
www.brasscraft.com

Emerson

Flotham Park, NJ

800-972-2726  973-966-2000
info-valve@asco.com
www.emerson.com,/en-us/automation,/brands /asco/
lead-free-solutions

Ad on page 47

Flows.com

Tatamy, PA

855-871-6091 © 732-770-4142  Fax: 732-453-1862
www.flows.com

Ad on page 51

IPEX USA LLC
Pineville, NC
800-463-9572
sales@ipexamerica.com
www.ipexna.com

Precision Plumbing Products, JL Industries
Portland, OR

503-256-4010 @ Fax: 503-256-8165

sales@pppinc.net

www.pppinc.nef

Ad on page 87

Suttner America Company
Dubugue, 1A

800-831-0660
sales@suttner.com
www.suttner.com

www.plumhermag.cnm/directnrv

Water Conditioners

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 o Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 19

CORRO-PROTEC
Plessisville, QC

Canada
877-466-6660
info@corroprotec.com
Www.corroprotec.com
Ad on page 86

Emerson

Florham Park, NJ

800-972-2726  973-966-2000
info-valve@usco.com
www.emerson.com/en-us/automation /brands/asco,/
lead-free-solufions

Ad on page 47

Flow Expo Trade Show

Los Angeles, CA

323-913-7340 e Fax: 323-913-7339
info@phccglaa.org
www.flowexpousa.com

Ad on page 43

SimpleWater Labs
Berkeley, CA
888-346-9928
hello@simplewater.us
mytapscore.com
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Kitchen and Bath

By Craig Mandli

P BathTubs

BainUltra VIBE

The VIBE contemporary
bathtub from BainUltra has
an ergonomic design
engineered to fit the smaller
bathrooms common in urban
living spaces without impacting the quality or comfort of
the bathing experience. Its clean lines and minimalist style
combine with artfully sloped walls. Hydro-Thermo Massage
can ease muscle pain and increase circulation, while Illuzio
chromatherapy uses colorful lighting to soothe, energize
and balance. The free-standing version measures 58 by 28
by 21 inches and is offered in a glossy white, UltraVelour
matte or a black-and-white finish. It is also available as a
drop-in with undermount option, measuring 60 by 30 by
19 inches or an alcove model that is 60 by 30 by 19 inches.
All are crafted of durable acrylic that comes in a glossy white
finish. 800-463-2187; www.bainultra.com.

J S—

MTI Baths Elena
Model 220 with cradle

MTI Baths has developed
a cradle for one of its Boutique
Collection tubs, the Elena
Model 220. Shown with a flat
rim and MTI Baths’ stormgray
exterior glossy finish, the Elena is nestled in a cradle whose
lines mimic the ends of the tub. The cradle is handcrafted
in tubular steel and powder coated in a matte black finish,
with custom powder-coated colors also available. The
simplicity of the cradle design does not detract from the
presentation and presence of the free-standing tub. Initially
available for the Elena, the cradle is also offered for select
Boutique Collection models. The Elena tub is crafted from
SculptureStone material that is 100% solid and 75% organic.
800-783-8827; www.mtibaths.com.
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California Faucets ZeroDrain

The ZeroDrain pop-down drain
from California Faucets is easier to
install and clean than standard pop-up
bathroom sink drains. With standard
drains, cleaning requires awkwardly
climbing under the sink to detach the
stopper every time the drain clogs or
the mechanism misaligns. And when
a standard drain becomes full of gunk and buildup, the
inevitable clogs often require service. This drain’s simple
design — just two components — means homeowners can
easily clean the drain themselves by pulling out the stopper,
rinsing and reinserting. It works with a one-finger touch:
Just press and go. Since it eliminates the rod-and-clip
mechanism of the pop-up drain, it’s a timesaver since there’s
no fiddling with the lift rod. It is available in over 30 hand-
applied finishes. 800-822-8855; www.calfaucets.com.

American Standard Town
Square S Collection

The Town Square S Col-
lection from American Stan-
dard offers a comprehensive
selection of bathroom sinks
and shower faucets in various configurations. These Water-
Sense-certified bathroom sink faucets use a water-conserv-
ing 1.2 gpm, providing 45% more water savings over standard
2.2 gpm models. Designed to reduce installation while
improving the user experience, the monoblock faucet model
incorporates an easy-to-use pop-up drain with fewer parts
than a standard drain. All faucet styles are available in a
choice of four attractive, long-lasting finishes: polished
chrome, polished nickel, brushed nickel and legacy bronze.
800-442-1902; www.americanstandard-us.com.
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Delta Faucet Voicel0

To address an emergent need
for thoughtfully connected home
technology, VoicelQ from Delta
Faucet leverages Amazon Alexa-
and Google Assistant-enabled !
devices to create a smart kitchen faucet that thinks on
command, providing dependable, hands-free operation for
a revolutionized kitchen space. The technology pairs with
existing faucets to dispense the exact amount of water needed,
easily warm water and turn the faucet on and off all with a
simple voice command. Consumers can command the faucet
to dispense a metered amount of water in various quantities
for precise measurement and, additionally, customize
commands to make everyday tasks easier, like filling a coffee
pot, a child’s sippy cup or a dog bowl. This technology comes
as a preassembled feature on select Trinsic pull-down models,
and a retrofittable module will be available to upgrade existing
kitchen faucets with Touch20 Technology. 800-345-3358;
www.deltafaucet.com.

GROHE Atrio

The Atrio bath faucet
collection from GROHE offers
a slimmer, more streamlined
shape for homeowners who

crave a more simplistic look
and feel. Providing design
flexibility, the faucet collection offers a choice of cross or
lever handles, a variety of configurations and a complete
selection of accessories. The collection is available in StarLight
Chrome and Brushed Nickel Infinity Finish. The Environmental
Protection Agency WaterSense-certified lavatory faucets in
this collection feature a water-efficient flow rate of 1.2 gpm
and are compliant with California Energy Commission
regulations. 800-444-7643; www.grohe.com.

Lenova Sinks K410

The K410 kitchen faucet from
Lenova Sinks is available in a matte
black finish. It is crafted from 304
stainless steel, with no lead content
for maximum durability and long-
lasting beauty. The company
incorporates physical vapor deposition processing into its
manufacturing system to create a matte finish that is durable
and easy to maintain. The pull-down faucet has a two-
function sprayer and a 360-degree swivel spout. It has a
gently rounded silhouette, with dramatic arches and side
levers. It includes top-quality ceramic cartridges for drip-
free performance. 877-733-1098; www.lenovasinks.com.

M T H H H H Hh e -

Moen M-Power

Moen’s M-Power sensor-operated
lavatory faucets offer increased water
savings, less routine maintenance and all-
around cleanliness without sacrificing
performance. The improved sensor
operation offers a field-enabled sentinel flow option to flush
standing water in the supply lines and eliminate water-
harboring Legionella. The hands-free feature helps decrease
the spread of bacteria while providing an ease of use. The
extended eight-year battery life using standard AA batteries
reduces the need for maintenance over the long run. The
sensor faucets can also be programmed with a metering flow
time to fit any market, from a minimum of 10 seconds. The
faucets have a modern design with coordinating hands-free
soap dispensers. 877-663-6776; www.moen.com.

P | Plumbing Fixtures

Isenberg Bath TVH.2603 ~ MSECESSSSSSE
and TVH.2715 3

TVH.2693 and TVH.2715
single- and dual-output thermo-
static valves from Isenberg Bath

are oriented horizontally and can

s
o

be used in showers or tub applications. They have integrated
off positions, which enable the user to turn the water flow
off and control the volume of water on each output from a
trickle to a maximum of 8 gpm at 60 psi, packing a large
amount of functionality into a small two-handle valve. The
valve comes with matching trims for Isenberg Bath’s collec-
tions, enabling the user to match the shower and tub to the
basin area. The valve is cast in solid brass with 3/4-inch NPT
connections. 972-510-5916; www.isenbergfaucets.com.

John Guest USA Speedfit
Angle Stop Valve

The John Guest USA Speedfit
Angle Stop Valve provides an extra
line off of an existing stop, giving
the user independent water flow
control and the ability to upgrade
or repair accessories without
shutting off the main water supply. The valve utilizes push-
fit technology — allowing quick connection without the
need for tools — and is offered in white polypropylene with
food-grade EPDM O-rings. The valve connects between the
valve and riser to the main water supply line for applications
in reverse osmosis, filtration systems, automatic coffee

brewers and ice makers. The conversion adaptor can be
Continued )
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threaded to either side of the valve to make configurations
of 1/2-by-1/2-inch NPS or 3/8-by-3/8-inch compression.
The valves are intended for use with potable water systems
and are not to be used in heating systems or with compressed
air, explosive gases, petroleum spirits and other fuels.
800-945-4872; www.johnguest.com.

Saniflo - part of SFA Group
- Saniaccess2

The Saniaccess2 above-
floor macerating plumbing
system from Saniflo - part of
SFA Group - handles sink and
toilet fixtures in powder room

applications. It quickly reduces waste to slurry with steel
blades operating at 3,600 rpm. It comes with two access
panels that allow for easy internal service. One opening
allows an installer to access the electrical components and
the level sensor mechanism. The other panel provides access
to the basket area around the macerating blades for easy
removal of large objects that may be accidentally flushed.
800-571-8191; www.saniflo.com.

StreamLabs Control

The StreamLabs Control
valve stays one step ahead of
leaks, providing homeowners
with 24/7 leak protection and
automatic shut-off functionality.
The device can be opened and
closed remotely using the
StreamLabs app, with automatic shut off in the event of a
leak. It uses ultrasonic technology and advanced sensors to
measure water flow rate, water pressure, water temperature,
air temperature and relative humidity, providing real-time
notifications, valve status alerts and freeze warnings. It also
uses data analytics to provide water use history, conduct
pressure decay testing and deliver user-configurable abnormal
usage and leak alerts. In addition to Nest and Alexa integration
options, it offers home and away modes, as well as Smart
Alerts that automatically detect unique water usage patterns
and introduce appropriate leak setting parameters. Just one
unit can help protect an entire home from water damage,
giving homeowners complete control of their water from
anywhere. 770-863-4083; www.streamlabswater.com.
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T&S Brass & Bronze Works
EC-HYDROGEN-LF

The EC-HYDROGEN-LF low-
flow hydrogenerator from T&S
Brass & Bronze Works cleanly and
sustainably powers sensor faucets

with flow rates between 0.5 and 1.0
gpm. A self-sustaining power
solution, hydrogenerators employ an internal turbine to
harness the flow of water, generating and storing power to
operate sensor faucets and eliminating the need for hardwire
or batteries. By providing their own clean, renewable power
source, these easy-to-install devices reduce maintenance,
improve reliability and increase sustainability. It enables
facilities to further conserve water and energy and can help
meet low-flow LEED requirements. It requires only 10
activations per day with a minimum of both 0.5 gpm and
20 psi to maintain charge and provides up to 10 years of
battery life. 800-476-4103; www.tsbrass.com.

P shower

AD Waters Fiora Quadro Easy 9in
The Fiora Quadro Easy, |

distributed by AD Waters, is a shower

tray with a drain located 9 inches

from the edge, making it an easy bathtub replacement
solution, as the drain does not have to be modified. The
easy-to-install series can be installed above or flush to the
floor for a more discreet look and/or for an ADA-compliant
design. Extremely adaptable to virtually any space, the shower
base can be cut on site to fit within an odd size setting or to
work around an existing structural element. 888-239-9336;
www.fiora.us.
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Novanni Stainless
Oliveri Spectra

Oliveri Spectra stainless
steel sinks, distributed by
Novanni Stainless, are a
line of colored stainless steel

sinks available in either copper or gun metal. The colored
steel of these units is created through an environmentally


http://www.johnguest.com
http://www.saniflo.com
http://www.streamlabswater.com
http://www.tsbrass.com
http://www.fiora.us

friendly process that applies a colored coating to the 1.2 mm
steel. The models have rear wastes for maximum space in
the cupboards below, Softtone for heat retention, sound
proofing to help reduce the noises from everyday use, as
well as 5 mm corners that are softly squared and easy to
clean. 800-661-1795; www.novanni.com.

Ruvati USA Verona series
Verona series workstation
sinks from Ruvati USA com-
bine a traditional apron-front
design and the contemporary

gleam of stainless steel with a
commercial-grade brushed finish. Its generous proportions
easily accommodate oversized pots and pans, while an inte-
grated rack allows built-in accessories to slide quickly into
place as needed. Smart features include a deep stainless steel
colander for draining pasta or rinsing produce and an adjust-
able roll-up rack that is ideal for drying dishes. A cutting
board of African mahogany fits snugly over the sink basin
to provide for prep work while keeping countertops clean
and clutter-free. A stainless steel rinse grid and drainer bas-
ket assemble are also included. They are constructed using
16-gauge stainless steel that will never rust or stain. The sink
comes in single- or and double-bowl configurations with
sizes ranging from 24 to 36 inches. 855-478-8284; www.
ruvati.com.

Zurn Industries Sundara

hand-washing system
The Sundara hand-

washing system from Zurn

Industries combines
seamless countertops, basins,
faucets and soap dispensers for a modern concept that elevates
the commercial restroom experience. The versatile system
can be installed with a traditional behind-the-wall carrier,
with optional waste line sleeve, in new construction applications
or a hanger system for retrofit applications. Designed to be
scratch- and stain-resistant, the durable solid surface is easy
to clean and maintain. It is available in five countertop designs
in single, double or triple basins in seven colors and four
finish options to add style and performance to the commercial
restroom. 855-663-0876; www.zurn.com.
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Amerec Steam and
Sauna AK Series

AK Series steam generators
from Amerec Steam and Sauna
are designed for home use,
transforming a shower or
bathing room into a sauna. The

generator uses full power to
quickly heat up the steam room
to its preset temperature, then cuts power by a third or two-
thirds of its heating elements. The result is a more consistent
flow of soft steam and more stable temperature — ideal
conditions for relaxing and recharging. They install in attic,
vanity, or closet and use the home’s current water supply
while pulling electricity from the panel. They use only the
current shower space, providing the health benefits of steam.
800-331-0349; www.amerec.com.

Mr. Steam iButler -: B o ‘g.;.?!:
steam shower 5
The iButler steam shower @ :
package from Mr. Steam offers i
advanced control, with a sleek ____-'
and slimline iSteam3 that Mm

mounts nearly flush on the wall

of the shower and provides total control over every detail
of the steaming experience. The package includes the iSteam3
steam shower control, linear steamhead, the AutoFlush
automatic self-cleaning system that prolongs steam generator
life, a condensation pan that protects the generator and keeps
it off the floor, and the SteamLinx mobile app that allows
the owner to start the steam shower from a mobile device.
800-767-8326; www.mrsteam.com.
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RMADRAIN® Lateral Lining
Perfected™

The 7 Rules of

Lateral Lining
& Spot Repair

FORMADRAIN has been
Mustbe  in constant use since 1994
proven and is the most proven
system in the industry
Must bea It’s the best way to posi-
tion a repair exactly where
ush-pull you need it; inversion sys-
System  tems are just not the same
Felt or similar materials
Must use just cannot do the job and
ﬁbel_'g!ass require stitching different
sizes together, creating
& £POXy weak spots
Must be  Steam curing guarantees
consistent results.
steam Every time!
cured (we invented steam curing)
Formadrain has no
Must be VOC:s (Volatile Organic
100% Compounds) or smell,
making it friendly to
green family and households
We offer 360 Support,
Musthave yith on-site training, live
total access by phone (we have
five engineers) and online
Support refresher training
Must have Our Durapox™ liner can
an be prepped and ready to
go for up to 60 days before
extreme use, another industry
open time breakthrough
Look closely at FORMADRAIN!

We invented steam curing and have
been perfecting our lateral lining and
spot repair system since 1994

Get the Latest Report

www.Laterals.work
(888) 783-7415 or bruce@formadrain.com
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Mansfield Plumbing %—

Products Vanquish !
The Vanquish from Mansfield [

Plumbing Products includes durable

side-mount seat hinges, an ultrasmooth
PuraClean glazed surface and twice the .
rinsing power, making cleaning the toilet \

easy. It is a recent recipient of the GOOD ;
DESIGN Award, and placement of Top

20 Products of 2018 with both Supply House Times and
Plumbing & Mechanical. It includes a durable, slow-close
seat with side-mounted hinges that are cycle-tested for 10
years' trouble-free use. It comes with MagnaFlush high-
performance flushing technology with a 3-inch rigid flapper
flush valve, Fluidmaster Pilot anti-siphon fill valve, decorative
metal trip lever, SmartFasten two-bolt connection, PuraClean
glaze, a fully glazed trapway and a 12-inch rough-in.
877-850-3060; www.mansfieldplumbing.com.

Waterless Baja Waterless No-Flush &

The Baja Waterless No-Flush urinal A
from Waterless is a direct replacement A
for flushed urinals. The urinal works ~
completely without water, adheres to
plumbing standards and codes, looks like =N
a regular urinal and is installed like a
regular urinal to a standard 2-inch drainline via a gasket
and flange. Cleaning is reduced, as no water is present to
leave deposits. Odors are completely eliminated due to the
BlueSeal odor-sealing liquid. It offers simple installation and
full access to the drainline without having to remove the
urinal when needed. 800-244-6364; www.waterless.com.

Plumber magazine

Exclusively serving residential and commercial plumbing
contractors and franchisees www.plumbermag.com
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Kitchen and Bath

By Craig Mandli

77 Plumbing contractor decides
_

on alternative toilet gasket

Problem: 1nfinity Plumbing Designs, a plumbing contractor
serving Southern California’s major homebuilders, was in
search of a better way to seal toilets to the floor. They asked
plumbing wholesale distributor Todd Pipe & Supply if
there is a better way since traditional wax gaskets are messy

to install and reposition, plus they don’t work well on
uneven floors.

Solution: After speaking with Keyline Sales, one of
Fluidmaster’s representative agencies, Todd Pipe & Supply
learned about Better Than Wax. Infinity Plumbing Designs
field-tested the Fluidmaster wax-free solution, measuring it
against traditional wax. They installed several toilets on a
construction site with the new wax-free seal and actually
removed the bolts that secure the toilet to the floor. They
flushed the toilets and rocked them back and forth to try and
make them leak — they didn’t.

ReSult: The test was such a success that Infinity Plumbing
Designs has made the Fluidmaster Better Than Wax its product
of choice. 949-728-2000; www.fluidmaster.com.

7/ Flexible shaft cable helps company
clear restaurant floor drain

AR

Problem: in March 2019, Saia Plumbing & Heating received
a call from a concerned restaurant owner in the Washington,
D.C., area about an overflowing floor drain in his kitchen
area. The client says that over the weekend two other plumbing
companies tried unblocking the drain but were not successful
in passing their rooter cables past the blockage. Upon
reaching in the kitchen area, Saia Plumbing & Heating
noticed the floor drain overflowing with greasy water and
tried passing a small pipe cleaner through a 3-inch clean-
out but were not able to break through the hard grease
blockage at about 15 feet.

Solution: They were able to use a 5/16-inch flexible shaft
cable from Drain Rehab Solutions, usinga DeWALT battery
drill and a Renssi double chain knocker to pierce through
the hard block to about 40 feet, where the flexible cable at
this point was not able to be pushed any farther. Although
the flexible shaft cable went through the 3-inch hard grease
blockage and permitted them to unblock the drain on the
first 40 feet in less than 20 minutes, it was too soft once it
got into the 4-inch drain. They then went back with a 7/8-
inch cable and cleared up the rest of the 90-foot-long drain
until reaching the main drain of the building.

Result: “The flexible shaft rooter cable and the chain knocker
did a much faster and better job cleaning the whole 3-inch
pipe straight to the cast iron versus traditional rooter cables,”
says Marty Saia, owner of Saia Plumbing & Heating. “I
would definitely recommend at least a 3/8-inch flexible shaft
cable next time to clean 3- to 4-inch drains, as the 5/16-inch
is little soft and is more efficient in the 1 1/2- to 2-inch
drains.” The customer was impressed with the company’s
ability to get the tough job and gave them a service contract
to do a complete drain cleaning of all the restaurant’s drains
and to replace any plumbing deemed necessary.
514-379-3544; www.drainrehabsolutions.com. B
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Product Spotlight

Italian company hopes to tap US market with efficient grinder

By Craig Mandli

edrollo has long been
known as one of Europe’s
leading suppliers of

electric water pumps for both
residential and municipal
applications. Only within the last
few years has the Italian company
been diligently marketing its
pump selections in the U.S.
According to Paul Thnatiuk, the
company’s newest selection —
the Tritus submersible grinder
— will give them a foothold in
the states.

“Ibelieve the Tritus is a great
fitin the U.S. plumbing industry
because it is designed to compete with bigger, more
expensive pumps,” he says. “It is designed using European
principles, which include efficiency and low energy
consumption. Those principles have become very important
to U.S. consumers.”

The new pumps include a cataphoretic coating for cast
iron components, double mechanical seals in the built-in
oil chamber and a stainless steel casted handle. Each
submersible grinder pump is also equipped with a top-
grade grinder in the suction inlet made of AISI 440C high
tempered stainless steel, made to finely grind solid parts
and fibers inside both drainage and sewage water. They
also contain a pressure channel into the sewage system,
which uses small sections of pipe and prevents clogging

JOIN
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risks. These features allow the
Tritus series to offer high-
hydraulic performance in the
head, which makes the pumps
suitable for both the domestic
and residential markets.

“This is a technology that has
been used in municipal
applications in Europe for years,
so you know if you're utilizing it
in a municipal setting, it’s going
to stand up to any harsh
environment,” Thnatiuk says.
“We're excited to be able to offer
this grinder pump option to the
U.S. market.”

The Tritus series of submersible grinder pumps are
available in a single phase as a TRm 0.75 and TRm 1.1,
offering heads to 76 feet and 32 gpm, and three-phase TR
1.1, TR 1.5 and TR 2.2, offering heads as high as 95 feet
and 58 gpm. The single-phase version of the pump contains
a preset float switch for automatic operation, an external
control box with manual overload reset and two capacitors
for torque point and running. The capacitors also ensure
an efficient startup. According to Thnatiuk, contractors
using the Tritus in Europe have seen a strong market.

“Plumbers are excited by its efficiency and the low energy
consumption,” he says. “We believe it’s primed for an impact
in the U.S.” 847-354-4302; www.pedrollo.com/en.

Plumber
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HammerHead Trenchless
WT212-30 wet-out table

The WT212-3D wet-out table
from HammerHead Trenchless fea-
tures a three-drive roller system and

no-shim gap control that combine
to deliver accurate and uniform resin
saturation for CIPP installations. The three-drive design
powers rollers to reduce liner wrinkling; and a quick-lock-
ing gap mechanism allows users to calibrate gaps between
0.19 and 0.59 inches to eliminate thickness variation in resin.
Other features include a safety e-stop that halts movement
and also releases roller pressure for easier removal of any-
thing between the rollers. A self-centering belt eliminates
in-field adjustment and reduces wear and tear.
800-331-6653; www.hammerheadtrenchless.com.

RIDGID FlexShaft drain
Cleaning machine

The FlexShaft drain cleaning
machine from RIDGID delivers wall-
to-wall cleaning in 1 1/4- to 4-inch
residential and commercial pipes up
to 70 feet. The lightweight and fully
contained machine is used in con-
junction with a full suite of special-
ized accessories designed for clearing grease, sludge, small
tree roots and soft blockages with less mess and enhanced
speed. The FlexShaft utilizes powerhouse chain knockers
that expand to the size of the pipe to quickly clear the entire
circumference. The chain knockers are connected to a flex-
ible, nylon-sheathed cable that is housed in a fully enclosed
drum and powered by a cordless drill attached to the drive
shaft. The machines allow for inspection cameras to remain
in the pipe throughout the entire drain cleaning process to
increase efficiency. 800-769-7743; www.ridgid.com.

Perma-Liner Industries
Manhole Edge Protector

The Manhole Edge Protector from
Perma-Liner Industries is made with [
ahighly visible safety orange that helps =
identify the site and the open manhole,
eliminating potential hazards. The
360-degree edge protection also
eliminates the top-edge roller and top-
wide tiger tail that can allow the cable to slip off the roller.
The interior 3.5-inch flange holds back debris and any loose
infrastructure from falling into the manhole. It is made with
ABS 3/16 plastic, which is durable and withstands temperatures

M T T H H H H H e -

from 40 degrees below zero to 180 degrees F. The Manhole
Edge Protector leaves the manhole completely open, providing
accessibility and visibility while also protecting the camera
and jetter lines. 866-336-2568; www.perma-liner.com.

Electric Eel eCAM Ace 2
SL self-leveling camera
inspection system

The Electric Eel eCAM
Ace 2 SL self-leveling cam-

era inspection system is

housed with stainless steel 1.68 inches in diameter. The
self-leveling color camera allows for a clear, right-side-up
view of the pipeline. The system can inspect 3- to 10-inch
pipelines for maintenance or troubleshooting issues. Fea-
tures include a 120-volt AC power supply or optional
rechargeable battery pack, sapphire lens with 20-LED light
ring and high-resolution CCD element. It also has a flexi-
ble camera spring designed to navigate 3-inch P-traps, an
auto-iris that adjusts lighting automatically, an impact-re-
sistant polycarbonate light ring cover and a 5.4-inch LCD
monitor with AR film for optimal viewing in sunlight. The
system has a protective acrylic, anti-glare monitor shield,
a video output jack for recording option, and a rugged and
portable powder-coated steel frame. 800-833-1212;
www.electriceel.com.

LeakSmart (Waxman
Products) flood
detection system
LeakSmart (Waxman
Products) is a smart leak,
flood and burst pipe detec-
tion system that can detect

leaks, turn off a home’s

water main and alert a homeowner via text in under five
seconds. The system includes two valve control options: a
cut-in option that has more choices for pipe sizes, plus it
can be installed both indoors and out, and a snap-on ver-
sion, which can be installed without tools and cutting of
water pipes. The Hub 3.0 with battery backup will continue
to protect the home even if the power or Wi-Fi is down.
855-532-5768; www.leaksmart.com.
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Tight Connections
forIIght'Spaces

No special
tool required

The leader in
plumbing solutions

KEENEY

POWERED TITANIUM ANODE ROD

WE ARE LOOKING FOR
NEW RETAILERS!

% ELIMINATES SULFUR
SMELL IN 24 HOURS

STOPS CORROSION X
INSIDE TANK
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Ranger Design
Max Rack 2.0

The Max Rack 2.0 from
Ranger Design is designed
for carrying extension
ladders and stepladders
for high-roof cargo vans.
The loading and unloading
process is a smooth, single-stage operation that drops the
ladder down to the right height. The single-stage drop
removes the need to stand below the ladder while it lowers.
Bidirectional dampers in the rack’s mechanism ensure a
smooth operation both to raise the ladder and to lower it.
A reduced profile diminishes chances of catching any low-
hanging objects such as drive-through signs or tree branches.
The rack is made from military-grade aluminum to remove
the chance for rust or corrosion. 800-565-5321;
www.rangerdesign.com.

Weil-McLain high-efficiency gas boilers

Weil-McLain’s line of
high-efficiency gas boil-
ersincludes the Evergreen,
Ultra Series 4, GV90+ cast
iron boiler and AquaBa-
lance Series 2. All operate
with natural or propane gas and feature the latest hydronic
heating technology for heating comfort and energy-saving
performance. The Evergreen stainless steel condensing res-
idential boiler features an AFUE rating of 95% and is avail-
able in six sizes, ranging from 70 to 399 mBh input. The
Ultra Series 4 boiler features a heat exchanger with a nan-
otechnology coating that protects the unit from buildup in
the heat exchanger. The GV90+ high-efficiency cast iron
boiler offers an AFUE rating of 91% and is available in four
sizes. The AquaBalance Series 2 unit features an energy effi-
ciency of 95% and combines high-efficiency space heating
with the convenience of on-demand domestic hot water.
855-248-1777; www.weil-mclain.com. B

|
Send us your plumbing product news; Email new plumbing product news, photos,
and videos to editor@plumbermag.com.
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www.pppinc.net

Lortiand, Orego™

Water Hammer Arrestors
Thermostatic Mixing Valves
" Tempera Anti-Scald Valves
0 '-Trap Priming

Manifolds

. CALENDAR

American Water Works Association (AWWA)
Annual Conference & Exposition (ACE),
Colorado Convention Center, Denver. Visit events.awwa.org

Safety 2019 Professional Development Conference
& Exposition, Ernest N. Morial Convention Center,
New Orleans. Visit www.safety.assp.org

World Plumbing Conference,
Melbourne Convention Centre, South Wharf, Australia.
Visit www.worldplumbingconference.com

Plumbing Heating Cooling Contractors Connect 2019,
The Westin Indianapalis, Indianapolis.
Visit www.phccweb.org

Service World Expo, Paris Las Vegas Hotel & Casino,
Las VVegas. Visit www.serviceworldexpo.com

American Society of Plumbing Engineers
(ASPE) Technical Symposium,

\Wyndham Grand Pittsburgh Downtown, Pittsburah.
Visit www.aspe.org B

|
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“Your Prime Source for Solutions,
Products and Training”

A Full-Service supplier for the
Trenchless Rehabilitation Industry
offering PrimeLiner Resins, Liners,
Sectional Point Repair Kits. We also
offer Pipe Plugs, Chemical Grout,
Joint Seals, Manhole Rehabilitation

Products, Cleaning Nozzles and much,

much more.

* New Facility for Training,
Manufacturing and Distribution
near Orlando, Florida

e Family owned and operated
for 3 generations

e Support When you Need it!
24/7 365 days a year

¢ Trusted by many for 20+ years

Why work with a huge corporation

where you are just an account number,
when you can get personalized service
from PrimeLine? We are here to help
Municipalities, experienced contractors as
well as those with little or no experience.
We can customize a training program just
for you and your team.

Call PRIMELINE PRODUCTS NOW
to see how we can help you
407-772-8131
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MARKETPLACE

‘Yower Mate

MotBrized Stetir Cimbing Hand Trucks & LiftGates

PowerMate is a motorized

electric iﬁ_and truck that
J balances and effortlessly
“moves heavy'Loads up/
down stairs, on/off

vehicles and across

flat surfaces.

, ﬁ more information call:
1-800-697-6283

www.PowerMate.info

M3305101

ODOR & LEAK
DETECTION

M-45 Thermal Aerosol
Smoke Generator:
m Safe
u Cost Effective
mVersatile
mLight Weight
m Create Dense Smoke
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TURBO-FOG

KE BENERATOR

Since 1977

www.turbo-fog.com
1-800-394-0678

Septic-Serubs

Used by More
Professional Pumpers to
Increase Their Business

Backed By Science
Proven with Experience
Many Satisfied Homeowners

Septic-Scrub™ is a superior
product for the maintenance
and restoration of septic system
drainfields. Customers appreciate
that it is environmentally safe,
contains no organic chemicals
and does not produce any toxic
by-products. Most importantly,
Septic-Scrub works. It breaks
down sulfide buildup in the
biomat and soil to allow for
better water absorption. Learn
more about Septic-Scrub at
WWww.arcan.com.

For information on increasing sales
and providing a valuable service to
your customers, call Arcan Enter-
prises at 888-35ARCAN (352-7226)

< |

P.0. Box 31057 e Clarksville, TN 37040

Bid faster. Bid better.

ﬂEFASTplpE

Plumbing Estimating Software

FastEST, Inc. is proud to
announce their newest
program release, FastPIPE 18.
It has the same great features
and easy-to-use-interface,
combined with faster
performance, a modernized
layout, and still backed by our
renowned customer support.

FAsTEST, Inc.
800-828-7108

fastest-inc.com/plumbermag
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INDUSTRIAL-
GRADE
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WASHERS

800.333.9274

WaterCannon.com

Solutions for:
* Infiltration
* Septic Systems
* (Cross Connection
* Leaks and more...

N

Division of Kingscote Chemicals

www.brightdyes.com
1-800-394-0678

Your #1 Supplier of
Sewer Inspection
Cables, Connectors, and Pigtails

504. 738 7833
nectors.com
WWW. oceanqmpconnectors com

Find Leaks &
Sources of Odor

Faste Inexpenswe ° Easy

il <=

Smoke Candles  SealPacs

Let Us Build Your
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— | JETTER.COM
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CaleffiNorth Americanames new
training and education manager
Caleffi North America
announced the promotion of Cody
Mack to training and education
manager. In this role, Mack —
working with Caleffi U.S. and
Canadian manufacturers’ repre-
sentative networks — will con-

Cody Mack

duct product and application training for contractors,
designers and other influencers. Prior to Mack’s five years
at Caleffi, he installed and serviced HVAC and plumbing
systems throughout southern Wisconsin.

Avanti International celebrates 40-year anniversary

Avanti International is celebrating 40 years. Founded
in 1978, Avanti began with only one product, AV-100
Chemical Grout, used primarily to seal leaking sewer lines.
Over the decade that followed, the company added its first
urethane product and held its first grout school training
program. In the late 1980s through the 1990s, Avanti
continued to expand its product line, adding the first hybrid
acrylic product, AV-118 Duriflex. Throughout the years,
Avanti has maintained its commitment to providing
education with grout school programs serving the municipal,
industrial and geotechnical sectors.

G6SSI announces new sales
professional for western Canada

Geophysical Survey Systems Inc. (GSSI) announced the
hiring of Adam Mercer as application specialist, responsible
for British Columbia, Alberta and Saskatchewan. He holds
a master’s degree in geophysics and has nearly a decade of
experience in the mining and oil and gas sectors. He also
has expertise with a variety of geophysical equipment and
acquisition and processing software, and he has been a
projectleader and supervisor in both field and office settings.

Rinnai America announces partnership with Foids of Honor

Rinnai America announced a partnership with Folds
of Honor, a nonprofit organization founded by Maj. Dan
Rooney, a fighter pilot with the Air Force Reserves, that
will fund trade school scholarships for the families and
children of fallen or disabled military service members.
For every Rinnai tankless water heater sold in 2019, Rinnai
will make a contribution to Folds of Honor to fund trade
school scholarships. Rinnai has guaranteed a commitment
to fund 50 scholarships for a total of $250,000 and is
providing its trade and distribution partners, as well as
employees, the opportunity to participate by funding
additional scholarships.

Uponor appoints vice president,
legal and business affairs

John Schleiter was appointed
vice president, legal and business
affairs, North America, for
Uponor North America. As the
North American organization’s
chief in-house counsel and key
member of the senior management
team, he will direct the management of legal affairs for the

g

John Schleiter

organization and provide strategic leadership on business
matters to promote and protect the interests of the company;,
its customers and the industry. B

Send us your plumbing industry news: Email personnel, business acquisitions
and related plumbing news, photos and videos to editor@plumbermag.com.
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DO MORE WITH
THE CRANE
FROM

TEXAS

TRUCK

RACKS.

+ Increased Productivity

+ Fast Return on Investment

+ Small Footprint

+ 3000-Ib Winch Included

+ Models for Most Vans &
KUV Bodies
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FOB Our Dock

CALL US
NOow!
877-900-0057
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PAYMENTS AS LOW AS

264°

PER MONTH O.A.C.*

T FULLY mnnm mliiktvmnv
b 532,995 DELIVERED ™

71 HOT OR COLD OPERATION
{71 CLEANS 2” - 12” LINES
71 DUAL PURPOSE:
JETTER & POWER WASHER
{71 BEST ROI IN INDUSTRY!

FOR QUESTIONS CALL OUR
FRIENDLY & HELPFUL lE'ITINB
FHI]I’ESSII]NMS

o OPERATION

« NOZZLE TECHNOLOGY
" or worEr o SAFETY
i PURCH « MARKETING STRATEGY

CALL FOR DETAILS!

OVER 30 YEARS BUILDING QUALITY EQUIPMENT

1-800-624-8186

* TERMS: 20% DOWN WITH CREDIT APPROVAL

ot www.HotletUSA.com
CALL FOR DELIVERY TO HAWAII/ALASKA/INTERNATIONAL L] n



www.hotjetusa.com

Coat your DWYV pipes to LIKE
| NEW condition, extending pipe
. life 50+ years!

Ideal Solutions for Plumbers and
Drain Cleaners.

CONTACT US TODAY |}

888-354-6464
info@pipeliningsupply.com

p


www.pipeliningsupply.com

BREAKING

NEWS

INTERNATIONAL PLUMBING CODE TO
REQUIRE COMPLIANCE WITH ASTM F2561,
F3240 AND F2599 ON JANUARY 1, 2021

AN INTERNATIONAL PLUMBING CODE
amm ADOPTION MAP
%mﬁ% The IPC is in use or adopted in 35 states, the District of Columbia, Guam, and Fuerto Rico.

EEEEEE s
mm EEEE NN B |IPC administered at the state and/or local level

Perma-Liner™ is compliant, ask us why?

ZERO DIG CIPP TRENCHLESS TECHNOLOGY

WWW.PERMA-LINER.COM

TO LEARN MORE CALL

1-866-336-2568



http://www.perma-liner.com



