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TO GET A QUICK FIX DONE
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THE ULTIMATE PIPE COATING PACKAGE //—\

QUIK-COATING SYSTEM  PJPFiNne
FOR DRAIN, WASTE AND VENT PIPES v

RESTORE YOUR
PIPES TO LIKE
NEW CONDITION

PERFECT FOR 2°-16" PIPES

This affordable inspection camera is portable,
flexible and GREAT on smaller diameter pipes.

DRAIN CLEANING MACHINE

The perfect match for our Quik-Coating System, TOP CHOICE FOR PLUMBERS/DRAIN CLEANERS
excellent for cleaning & prepping pipes.

www.PipeLiningSupply.com | PHONE 888-354-6464


http://www.PipeLiningSupply.com

ULTIMATE DRAIN CLEANING BUSINESS PACKAGE

DRAINLINE JETTIN o
Www. he j€ G EQU,PMENT ¥y BOOTH

4305
~

BUILT FOR THE PLUMBER

PAYMENTS FROM

7 |

20% DOWN 60 MONTHS 0.A.C.

Package also includes:

Hand- Held : : Utility

120v/2HP Premiurm Baldor Motor * Complete Package, Turn Key Ready to Use = ® 33kHz or 512Hz Operating Frequency
2 GPM 1600 PSI Adjustable Pressure » Extended Warranty (2 Years * Antenna Mode: Peak

Ball Valve On and C * No Up-Selling * Continuous Battery Life: 40

HD Frame and Ti » $490 Bonus Value Product Inrfuded * Backlit LCD Bar Graph & Indicators
100 1/4" Jetting H * Comes with 2nd Head to Inspect Smaller Variable Pitch Respo

Lazer & Ram Noz Included Lines * 126dB Dynamic Range

* Tralnlng includes flight (from lower 48 states only)to our training facility in Salt Lake C"y hotel, ground transportation and meals for one.
Freight to the lower 48 states only s included in the sale price. Please contact us for freight costs to Alaska, Hawail and Intemational.


http://www.hotjetusa.com
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From the Editor:

Providing Opportunities

Step into middle and high schools to start
encouraging youth to enter the plumbing industry.
- By Cory Dellenbach

10 @plumbermag.com

Check out our exclusive online content.

1 2 Profile:
Growth Formula
Great customer service, effective social media is a

potent combo for Montana plumbing firm.
- By Ken Wysocky

2 O Smart Business:
Back to Basics
This advice may seem elementary at first, but small
plumbing companies can always benefit from a

review of foundational business principles.
- By Peter Bellotti

2 4 Man_ufacturer Q&A_:
Making the Phone Ring

Marketing firm focuses on helping plumbing, drain
cleaning, trenchless companies to start getting
customer calls.

- By Cory Dellenbach

2 6 Industry Insider:
Tips to Get You Through the Tricky Jobs
There are many easy and cheap ways to help you get
a quick fix done to give you extra time for a more
permanent repair.
- By Anthony Pacilla

Memorable Reminders

To retain customers, small themed 2 8 In the Shop:
“leave-behinds” can make a Taking on Flat-Rate Pricing

big difference. Implementing the right strategy and price book can
serve as a catalyst for company change.
- By Ken Wysocky - By Tim Dobbins
72" 30 Buyer's Guid
uyer's ouiae
OntheCover
Modern Plumbing & Heating plumber Nick Caron Product News:
g gp ; .
uses a portable band saw from Milwaukee Tool to Product Spotlight: Partnership leads to

cut away pipes from a water heater on a commercial
job site in order to remove it and install a new one.
Modern Plumbing, based in Kalispell, Montana,

is owned by Paige and Raun Grover and has five

updated, more versatile expander

- By Craig Mandli

employees providing primarily residential and 7 Industry News
commercial service and repair work. The company
works in about a 30-mile radius around Kalispell. 8 O Calendar

(Photography by Gerald Schumacher)

Coming Next Month -
Residential Plumbing/
Water Quality and Conditioning

A Plumber Profile; Bearden Plumbing Solutions (Adairsville, Georgia)
A ndustry Insider: Randy Lorge

4 Plumber
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STRONGER,
MORE DURABLE

UPGRADED PUSH ROD

CAMERA HEAD

ROBUST @ : - NEW
WATERPROOF W \ ; SLIPRING &
CONNECTORS ENCODER
‘-‘ ’_7-—__

MORE
STABLE

WIFI '
) CONNECTION

The convenience and portability of the Traveler, with newly

engineered interior components, push rod, and camera head.
The Spartan team knows you need tools you can depend on. That's why we
designed and engineered the Traveler 3.0 inspection camera to meet your needs.
We kept the Traveler shape you know, but rebuilt the components to withstand
the rigors of the job. With an improved push rod and upgraded interchangeable
camera heads, the Traveler 3.0 will be your new favorite tool.



http://spartantool.com
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Which means you get all the perks of a franchise group:

Established & proven business model
In-house training & support

Professional branding & brand recognition
Built-in network of franchisees & sister brands
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We were established by a licensed master plumber, we
have plumbers on our leadership team, and our in-house
training staff have decades of combined experience in the
plumbing industry.

We’ve created a system that addresses the challenges
independent plumbing companies typically face.

“FOR PLUNBER®

Z PLUMBERZ is here to help you succeed.
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Specialize in plumbing, drain & sewer cleaning, and
trenchless technologies

Benefit from business coaching & on-the-jolb mentoring
Access commercial work & large projects

Achieve sustainable growth & profitability

If you’re a current plumbing professional, there’s a place for you

in the Z PLUMBERZ family.

Interested? Let’s have a conversation!
Call 866.927.2169 or visit zplumberzfranchise.com/plumber6 to learn more.


http://zplumberzfranchise.com/plumber6
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aving kids at the college and middle school
levels means I often hear conversations
revolving around what they want to do when
they are done with school and what career
they are working toward.

If someone were to track the responses from middle
and high school students when asked about their career,
I bet the top answer would be: “I don’t know.” There’s
nothing wrong with that. It does, however, provide an
opportunity that this industry can help with.

Are you and your company doing enough to attract
those teenagers or young adults to the profession?

SETTING THINGS IN MOTION

I got started thinking about youth and their career
paths even more after editing the profile in this issue on
Modern Plumbing & Heating in Kalispell, Montana.

Owners Paige and Raun Grover want to help more
people in their home area, which includes providing
career opportunities for high school students that aren’t
college bound.

“People just aren’t going into the trades like they used
to,” Paige says. “And once we grow to a certain point, we
would love to get more involved in high school programs
to mentor more of these students and help revive the
skilled-trades industry.”

That’s a great idea, but how do you get started? There
is one easy way to get rolling with that idea and that is
by stopping in at your local high school and talking to
the principal or the school counselors and putting an
idea in their heads.

Would there be an opportunity for you or your staff
to come in during shop class or even an economics class
and talk about your career? What you do, what it means
to do it and how much potential there is in this industry
to earn a great wage. Just talking about your career and

8 Plumber

_FROM THE EDITOR

Cory Dellenbach k R £

Providing Opportunities

Step into middle and high schools to start encouraging
7, youth to enter the plumbing industry

The more you tan get a youth involved in
\our business, the mare you plant that seed
in them to want to do this as a career,

showing them that you love it, could get more young
adults interested in this industry.

NEXT STEPS

If you've done that step already and are stuck on which
path to go down next, consider offering a summer intern-
ship to a high school student and teach them the trade.
Let them go with your crews on jobs and see how things
are done. Have the students work in the office, too, and
learn the inner workings — like billing, scheduling and
that side of the operation.

The more you can get a youth involved in your busi-
ness, the more you plant that seed in them to want to do
this as a career.

SUPPORT THEM

That student that you just talked to in a career class
at the middle or high school could be your next star
employee. How are you going to lead them down that
path and support them?

I’d like to hear how you, or your company, are trying
to get middle school, high school or young college stu-
dents into the plumbing industry. Email me at editor@
plumbermag.com or call 715-350-8436.

Enjoy this issue! B



“IT WAS EASY TO GET STARTED!”

PROfile
NuFlow Certified Contractor

When Chris McNulty joined his
family’s plumbing company, he was
eager to add new technology, like
pipe lining, to their list of services.

He considered many other pipe lining
companies before choosing NuFlow.

“We chose NuFlow because their
technology was far better - they were
the first company to talk about how to
properly clean cast iron and I really liked
that we can start and stop anywhere in
the system.”

After signing up, Chris quickly realized
the benefits of adding pipe lining and
he continues to reinvest in NuFlow to
grow his business,

“It was easy to get started! We
were already doing sewer repair
and investigation work, so once
we added pipe lining, it just
took off. The more lining we did,
the more I reinvested in the
equipment.”

“In 2016, we closed the plumbing
company and opened NuFlow

St Louis to focus completely on
pipe lining. NuFlow’s training and
commitment to staying at the
forefront of technology is what
helps make us successful.”

wnflow

WE FIX PIPES

Crow with NuFlow. We Got You.
www.nuflow.com | 866-248-6880
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Chris McNulty - NuFlow St Louis

Sewer and drain repair and replacement
experts serving the Greater St. Louis area.

www.nuflowstlouis.com

VISIT US AT
“ BOOTH

wweltt | 117/

Live Demos and New Product
Announcements!
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@ plumbermag.com

Visit the site daily for new, exclusive content.
Read our blogs, find resources and get the most out of Plumber Magazine.
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INDUSTRY GROWTH

Recruiting Women to Plumbing

Courtney Wilkinson, vice president of Benjamin Franklin
Plumbing of Arlington in Texas, found her way to plumbing
because it was the family business. She says she was lucky that
her father made a concerted effort at educating her on all aspects
of plumbing. But not everyone has that good fortune, and
historically the industry has been less accessible to women.
Wilkinson is trying to do her part to change that.

plumbermag.com/featured

OVERHEARD ONLINE

“Not all customers are worth the effort to generate the
sale. Sometimes your growth goals mean you are also
growing beyond customers you have historically served.”

— Is It Time to Cut a Few Customers Loose?
plumbermag.com/featured

BUYING EQUIPMENT

Diagnostic Tool Purchasing
Considerations
Diagnostic equipment adds a valuable service to
your offerings, but it’s important to do your
research ahead of time so that you get exactly
what you need. This online exclusive covers some
questions you should be asking yourself before
committing to a purchase.

plumbermag.com/featured

DRAIN CLEANING

Tackling Root Intrusion

Cleaning a sewer line full of roots can be a

challenge. But with the right equipment and

approach, you can handle any root problems you

encounter, no matter how bad the infestation.

This online exclusive offers some tips.
plumbermag.com/featured

r— ’7 Join the Discussion NEWS & ALERTS

and alerts. Get exclusive content delivered right to

. Visit Plumbermag.com and sign up for newsletters

your inbox on topics important to you!

10 Plumber
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Great customer service,
effective social media is a
potent combo for Montana
plumbing firm

By Ken Wysocky
Photography by Gerald Schumacher

—_|

.MlﬂdEf n Plumbing & Heating PLLC, Kalispell, Montana

1]][4;53 Paige and Raun Grover
FOUNDED peilsi
EMPLOYEES BB3VE]
L14:11/[133  Primarily residential and commercial service and repair

L3187/ About a 30-mile radius around Kalispell (Flathead Valley)
![3:5113  www.modernplumbers.com ‘

%\



4. Paige and Raun Grover
started Modern Plumbing
& Heating in Kalispell,
Montana, in 2016 and now
have five employees doing
primarily residential and
commercial service and
repair. The company serves
about a 30-mile radius
around Kalispell.

uring a service call earlier this
year, Nick Caron — a techni-
cian at Modern Plumbing &
Heating in Kalispell, Montana
— determined the leaking dishwasher he
was trying to fix was beyond repair. So he
told the customer she’d have to buy a new
appliance.

But in an above-and-beyond-the-call-
of-duty moment, Caron took time
in between service calls to make
a quick stop at a Habitat for
Humanity ReStore. It turned out
to be a fortuitous move, as Caron
lucked out and found a Bosch dish-
washer that matched the custom-
ers’ other kitchen appliances.

The price? Only $50. The cus-
tomer’s reaction when Caron called
with the news and was able to
install the dishwasher later that
day for a fraction of what the cus-
tomer had expected to pay? Price-
less, notes Paige Grover, who
co-owns the company with her
husband, Raun, a master plumber.

“Customer service is every-
thing to us and we really feel like
it’salost art these days,” she says.
“Our slogan is, ‘Serviced once,
customer for life, and we mean
it. What Nick did that day for that
customer exemplifies that
philosophy.”

That emphasis on customer
service, coupled with effective use
of social media and transparent
pricing — achieved by opting to
operate as a time-and-materials
shop — have served the company
well since its inception in 2016.

As a measure of the compa-
ny’s growing success and stature
in Montana’s Flathead Valley, con-
sider thatin 2017 Modern Plumb-
ing — a one-man band at the time,
with just Raun Grover in the field
— earned an honorable mention

A L

in the plumbing category in an annual Best
of Flathead survey. The Daily Inter Lake, a
local newspaper, conducts the contest.

The company then won top honors in
that category in 2018, 2019 and 2020, besting
some 40 other plumbers in the area. And
in 2018, the company received a Torch
Award for Ethics from the Better Business
Bureau, she says.

k& (ustomer service is everything to us and
we really feel like it's a lost art these days.”

Paige Grover

4. After cutting copper pipe that connects an old water heater to

the rest of the system, plumber Nick Caron inspects it.

plumbermag.com | June2021 13
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Online review-generation software

gets thumbs-up from plumbing firm

There's no doubt that online reviews influence
consumers’ decisions. And an estimated 70% of consumers
are willing to leave reviews if asked.

On the other hand, consumers are less likely to post
a review if the process is complicated, no matter how
much they liked the service they received.

To bridge this potential disconnect, Modern Plumbing
& Heating in Kalispell, Montana, uses a service called
Review Trigger, a review-generation and collection software
that makes getting online reviews easy and efficient, says
co-owner Paige Grover.

The customer-centric company always calls customers
within a day or two of service to make sure they’re happy
with the service they received. But the company also relies
on Review Trigger to text or email to customers a request
for a review. (Customers can also visit the company’s
website to post reviews.)

Modern Plumbing does all of its invoicing and
appointment reminders through email and text, so it
collects email addresses and cell phone numbers from
customers when they’re put on a service schedule.

14 Plumber

4 Modern Plumbing & Heating co-owner and
master plumber Raun Grover installs new piping
on a kitchen sink while on a residential job. The
company primarily handles residential and
commercial service and repair work.

Of course, providing great service requires
hiring technicians and office staff that are both
skilled and care for customers. As most plumbers
and other tradespeople nationwide know full
well, that’s not easy.

But so far, the Grovers have been able to
assemble such a team around themselves: Travis
Shipley, a master plumber; Caron, who’s almost
a journeyman plumber; and Amie Gardner,
who manages the office and customer service.

“As cheesy or corny as it might sound, we
really care about our customers,” Grover notes.
“And it’s just as important that everyone we
hire feels the same way. We hire good, solid
people that we usually find through referrals,
which is a safe bet for use when it comes to
hiring people.

The company has earned more than 400 five-star
reviews on Google and Facebook, and Grover says
Review Trigger contributes significantly to that large
online-review presence.

“It's very professional looking and user-friendly,” says
Grover, who co-owns the business with her husband,
master plumber Raun Grover. “We've dabbled with a
couple other review-generation programs, but this is the
one that works best for our business.”

The software sends out review requests that can be
customized with a company’s logo or a photo, color
scheme and a personalized message. When customers
agree to proceed by clicking on a review button, they're
taken to a page where they can choose where to post
their review. In the case of Modern Plumbing, the choices
are Google, Facebook or the Better Business Bureau.

From there, they simply click on whatever review-
writing option the respective pages offer.

Grover likes the fact that if customers have Facebook
or Google accounts, the Review Trigger software
automatically logs them into their accounts. That saves



A N\

“It’s important to us that they’re also personable and
courteous, since they go inside customers’ homes every day.”

HIGH ETHICAL STANDARDS

The company also sets the bar high when it comes to
ethics. It doesn’t pay technicians commissions on what
they sell and doesn’t encourage them to upsell products
and services, Grover notes.

“We’re only there to fix the problem at hand. We’re
very fair and honest and people notice that,” Grover says.
“We believe very strongly in the Golden Rule, treat customers
as we’d want to be treated. And it’s important that our
employees feel the same way.”

Another factor in the company’s success, she says, is
quoting jobs on a time-and-materials basis instead of flat-
rate pricing. That enables technicians to be “super
transparent” about pricing. It’s also fairer to customers
because not all jobs are equal, she says.

“At one point, our accountant asked how we could
grow so much and be profitable as a time-and-materials
shop,” she points out. “But it can be done. You just have to
keep tracking things like time spent on jobs in order to

maintain consistency and stay as efficient as possible.
Continued )

customers time and boosts the click-through and
review rates, according to the Review Trigger website.

In addition, Review Trigger automatically nofifies
the company when a new review appears and also
will stream all of the four- and five-star reviews
directly to a company’s website. That's important
because research shows that reviews on a website
generate more revenue per site visitor, according to
Review Trigger.

There’s another nice benefit, Grover notes: The
more Google reviews Modern Plumbing customers
post (and Google is the most popular site for online
reviews), the higher the search engine ranks the

company on website searches for plumbers.

“lt's like having automatic search engine
optimization for your website,” she notes. “We find
our company popping up (in Google rankings) way
ahead of companies that have been established
here for 20 years plus.”

Leak control technology
so comprehensive, it even

protects your bottom line.

Sell your customers proven, premium leak

control technology. Only FloLogic has EverWatch™
flow-sensing, which constantly monitors for the tiniest
ofleaks anywhere. If one is detected, it automatically
sends an alert and shuts off the water. Smarter water
technology is also smarter for your business,
providing higher margins with every sale and install.

Availablein 17, 1.5” and 2” valves.

Learn about the best by visiting flologic.com
Or call 877-356-5644

FloLoqic

Smarter Water Control™

© 2019 FloLogic, Inc.

plumbermag.com | June 2021 15
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4 Modern Plumbing & Heating master plumber and
co-owner Raun Grover, left, reviews job site
specifications for plumbing layout on a new-home
construction job in Kalispell, Montana, with
homeowner Kris Schallock.

“If making money was our main objec-
tive, we’d go to flat-rate pricing,” she adds.
“But we started the business in order to help
people. Integrity is very important to us.”

To keep track of things such as schedul-
ing, invoicing, customer data and the status
of jobs, Modern Plumbing uses Jobber
field-service management software.

GOOD ONLINE REVIEWS FOLLOW

Providing great customer service does
more than just help the company grow and
boost revenue. It also makes the company’s
primary marketing method — online reviews
— much easier.

“If you provide a well-rounded customer-
service experience and always put customers
on a pedestal, using customer reviews as
your main form of marketing is a no-brainer,”
says Grover, who has a college degree in
graphic design and directs the company’s
marketing efforts and operations.

When asked if that’s easier said than
done in real life, given that many customers
intend to provide a positive review but fail
to do so, she replies, “Not if you offer great,
well-rounded service. If youre not getting
great reviews, maybe you have to take a closer
look at how you do business.”

The company’s approach seems to be
working; more than 400 customers have pro-
vided five-star reviews about Modern Plumb-
ing, mostly on Google and the company’s
Facebook page.

“‘" N Along with the emphasis on social media,
Grover says the company’s website also aided
\ growth. She says taking a personal approach
— using family-centric photographs instead
of stock plumbing photos, for instance —
makes the website more effective. As an

e

&4 |f making money was our main objective, we'd go to example, she points to a photo on the com-
/. / ¢ ’s website h fR ith thei

flat-rate pricing. But we started the business in order o oo P it e

to help people. Intearity is very important to us.” “Personalizing things help you stand

) apart,” she explains. “We also used vinyl

Paige Grover wraps on our trucks from the start, using a

clean and simple design.”

16 Plumber



< Administrative assistant Amie Gardner sits at her desk
where she takes service calls and schedules the plumbers.

¥ Plumber Nick Caron waits for the water to drain on a
commercial water heater before the company removes it
and installs a new one.

A MARKETING MIX

But the company also relies on an old-school adver-
tising method: a small ad in the Yellow Pages, just to cover
all their bases demographically, she says.

“We feel we have to cater to seniors that don’t use the
internet,” she says. “So we run an ad about the size of a
business card that’s big enough to read but not so big that
it gets too expensive.”

Grover says she regularly posts items on the compa-
ny’s Facebook page, but concedes that the platform is a
more valuable forum for service reviews than a generator
of service calls. “We really just post on Facebook as a cour-
tesy to our customers and to have a presence there, since
social media is so big,” she says. Continued )

A built-in battery cradie’ is now standard
onall Electm: Eel eCAM Camera Systems!

This new standard feature adds convenience for the operator and allows

a_/ easy access to power for remote location work or where electricity is not
r available. Battery life is 6-7 hours when fully charged.
\ eCAM Pipeline Inspection Cameras are professionally engineered to inspect
Wz" to 107 dlameter pipelines. A user friendly way to quickly inspect pipelines for maintenance
wmwinslmntmg issues. Visit our website o check out all the eCAM units. =—*" _.
*Accepts a Mitwaukee M18 or equivalent batiery

(Battery Not Included)
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4 The staff at Modern Plumbing & Heating stand outside the shop.
From left, Paige Grover, Raun Grover, Nik Caron, Travis Shipley

“We keep it lighthearted and fun; and I try to bring
our kids into posts, too,” she adds. “I do a little bit of

and Amie Gardner, along with a couple of their services vans.

¥ Nick Caron prepares a new commercial water heater (Lochinvar) everything to mix it up and get customers interested in
for installation on a job site in Kalispell, Montana. following a plumbing company.”
S Residential service and repair work for plumbing and

Sl

hydronic-heat systems, plus plumbing for remodeling
projects, make up about 80% of the company’s business
volume. Commercial plumbing services contribute the
| Loy, balance, Grover says.

: To service customers, the company owns three all-
wheel-drive Chevy Express cargo vans, (model years 2011

-_—
e — = - t02014) and a 2004 Toyota Tundra pickup truck.
. i
e

|

4 The company also relies on Milwaukee Tool PACKOUT
modular box-storage systems; power tools made by
Milwaukee Tool and Viega; drain machines manufactured
by RIDGID; boilers and water heaters made by Lochinvar;
tankless water heaters from Rinnai; toilets built by
American Standard and Gerber; and faucets from Moen.

SLOW BUT STEADY GROWTH

Looking ahead, Grover says she foresees more growth
ahead, including a move into a bigger shop. That, in turn,
would allow the company to comfortably accommodate
more employees and stock more repair parts, which would
reduce trips to the company’s part distributor, she says.

“We want to be able to help more people in the Flat-
head Valley,” Grover explains. That includes providing
career opportunities for high school students that aren’t
college bound.

“People just aren’t going into the trades like they used
to,” she notes. “And once we grow to a certain point, we

18 Plumber



PATENTED HOLE SAW SYSTEM
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Up

HE #10
EL I

ONE MANDREL
3/4" to 6" simple slide —
sleeve engagement.

EXCLUSIVE =
OPEN BACK DESIGN

for increased visibility and cooling.

INTERCHANGEABLE
HOLE SAWS

with a wide range of sizes.
[J Watch the demo video online at Quick-Core.com

&k t's been really rewarding in general to
See the business grow — there's so much

. ) American Standard Milwaukee Tool
D|UUU, Sweat and tears involved. 800-442-1902 800-729-3878

americanstandard-us.com www.milwaukeetool.com

Paige Grover
Bosch Thermotechnology RIDGID
Corp. 800-474-3443
800-283-3787 www.RIDGID.com
would love to get more involved in high school programs www.bosch.us Rinnal AmericaC
. Innal America Lorp.
to mentor more of these students and help revive the 7774
, : S p Gerber Plumbing Fixtures ~ 800-621-9419
skilled-trades industry. 630-754-0278 www.rinnai.us
But the company has no formal revenue goals; that’s www.gerberonlinecom i
. . . « lega
just not the mindset from which the Grovers operate. “As fobbar 800-976-9815
long as we’re consistently profitable, year after year, that’s 888-721-1115 www.viega.us
our primary goal,” she says. “We also want to keep growing www.getjobber.com
so we can provide more benefits for our employees.” Cachinuar
But no matter how big the company may get, customer 615-889-8900
service will remain a central focus; the couple has no www.lochinvar.com

interest in growing so fast that that they lose control over
the quality of work and processes.

“It’s been really rewarding in general to see the business
grow — there’s so much blood, sweat and tears involved,”
Grover says. “It’s so awesome to see a business grow based
on treating other people the way you’d want to be treated.
And not break people’s banks while doing it, too.

“That’s what we’re all about.” B
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Back to Basics

Peter Bellotti

This advice may seem elementary at first, but small plumbing companies
can always benefit from a review of foundational business principles

By Peter Bellotti

any small- and medium-sized business
owners face a simple dilemma on a daily
basis. They are really good at producing

and selling whatever it is their business sells, but they
don’t have the knowledge to be good money managers.

Unlike larger corporations, these smaller businesses
often face the challenge of money management on their
own, or at least without the help of a huge team of
financial professionals. As a result, money management
can be pushed to the side as an ancillary thing instead
of a focal point of the business.

No matter what their financial background, all
business owners know there’s more to running a successful
business than just creating and selling. To stay in business,
you must be able to collect payments to create cash flow
and manage all your accounts in the proper fashion.

Money management is simply the processes you fol-
low to handle business finances. This includes setting
goals, tracking your expenses and income, and budget-
ing. A good money management plan will help you make
sure your business will churn out a profit, and also avoid
time periods of negative cash flow.

Certain aspects of money management will also keep
your business on sound financial ground, paying all your
bills on time and well prepared for expected months of
lower income, such as seasonal downturns.

Let’s take a look at some best practices for money
management and six tips to help you on your way:

1. Create a budget

Step one to any money management plan is creating
a budget. On this budget should be a list of all your
expected income and all your expected profit. A business
budget should be projected out as best as possible for an
entire calendar year, and then broken down by quarter,
month and even week. Plug essential services into the
budget, as well as a forecast of your anticipated income.

20 Plumber

Certain aspects of money manaagement wil ...
keep your business on sound financial
ground, paving all your bills on time and well
prepared for expected months of lower
Income, such as seasonal downturns.

Creating a budget will allow you to see times of the
year when you might have extra money on hand to invest
in new equipment, for example, or periods when money
might be tight and purchasing might not be a good idea.
Having a budget for the entire year will also allow you
to make larger adjustments to your operations if need be
to avoid financial pitfalls.

2. Know when bills are due

After creating a budget, it’s time to know when all
your bills are due. Create a chart, spreadsheet or any other
form of tracking to know the due dates and amounts of
all your recurring expenses. This could include business
loans, credit cards and charges for services such as internet
and phone. It’s important to pay bills on time to avoid
late charges, extra fees and potentially even having essential
services shut off.

3. Keep an eye on spending

It’s easy to swipe a credit card or pull from a line of
credit when you need to make a purchase to support your
business. And while this isn’t necessarily a bad thing, it’s
easy to get overwhelmed and break your budget if you're
not tracking all spending.

Every time you incur an expense, record it as a new

AN
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line item. Even if the purchase is for $10, it’s still important
that you get into the habit of tracking it. By staying on
top of all expenses, you’ll have a better grasp on your
business finances and avoid overspending.

4. Manage and track employee costs

Employees represent one of your biggest expenses.
It’s important to keep the cost of your workforce as low
as you can without sacrificing quality, of course. In
addition, it’s essential to have a good handle on all of your
labor costs. The best way to do this is through a time and
attendance tracking system. Appropriate software programs
will ensure accurate employee tracking, making sure you
pay out only what you should.

5. Stay on top of receivables

Landing a new customer is great, but if you don’t
collect the money associated with the job, was it even
worth it? While the volume of work can be a good indicator
of how well your company is doing, you only reach a profit
if you actually collect on the invoice you mailed or left
behind with the customer.

That’s why it’s so essential to track and stay on top of
your accounts receivable. You should aim to keep the
number of days you collect money from your customers
as close to when you issued the invoice as possible.

888-947-8761

Longer lease rates also available. Call Keith for details.

BUYING A SEESNAKE?

CALL US FOR (.1 3

GREAT PRICING & | [l
FREE SHIPPING! \\Gaainat

- Call Evenings and Weekends
Keith:

5037 NW 10th « Oklahoma City, OK 73127

There are plenty of accounts receivable tracking tools
available. No matter how you decide to track it, though,
you should ensure that none of your customers fall too
behind on their accounts, and you should vigilantly
pursue the money youre owed.

6. Have extra cash on hand

No doubt there are periods when your business isn’t
performing as well as it did at another point in the year.
There are also times when you'll fall short on the anticipated
workload and collection expectations. When this happens,
you might find yourself in a little bit of a pickle if you
haven’t planned properly.

It’s good to have a reserve of cash on hand to use when
the money isn’t flowing in as quickly as you need it to.
Think of this as your rainy day fund. This extra cash
reserve can help cover payroll and other expenses if you're
behind on collections, or cover the cost of an emergency
expense, such as broken equipment in need of repair or
replacement. You should always plan for the unexpected
and be able to weather the storm. gy

plumbermag.com | June 2021 21



nthe ROAD

Memorable Reminders

To retain customers, small themed ‘leave-behinds’

can make a big difference
By Ken Wysocky

much less expensive to retain existing customers than

it is to attract new ones. That makes it important to
keep your plumbing company top-of-mind with custom-
ers, especially since they typically don’t need a plumber
very often.

One solution? Give your customers a small marketing
“leave-behind,” which is an effective and inexpensive way
to help customers remember your company when they need
service, or want to refer your firm to family and friends.

Some plumbers do this with simple basics, such as
refrigerator magnets, pens or putting stickers/valve tags on
water heaters and the like. This strategy is especially effective
when you go the extra yard and tie leave-behinds to your
company’s name or logo.

Take Bizzy Bee Plumbing in Raleigh, North Carolina,
where owner Robert Schwachenwald gives customers
small jars of locally produced honey, with the company’s
name, logo, website address and phone number on the

I t’s common knowledge in marketing circles that it’s

a Bizzy Bee Plumbing in Raleigh, North Carolina, plays off its name
and gives customers small jars of locally produced honey, with the
company’s name, logo, website address and phone number on the
label. (Photo courtesy Bizzy Bee Plumbing)
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k& \\e have a lot of customers that say they got
our phone number from a magnet or a key

chain, so we know they must be working.”
Kim Westhoff

label. The jars cost about $2.50 apiece, and the company
spends about $5,000 on them annually.

“It may sound small and uninteresting, but it definitely
sets us apart,” he says. “Most people are completely
surprised when our technicians hand them a jar, but they
think it’s cute — a great thing to leave behind at the end
of a service call.”

Schwachenwald says the jars of honey are worth every
penny, noting that about 70% of the company’s business
stems from repeat customers. He also says he knows
anecdotally that customers keep the jars after they’re
empty as a reminder of what company to call when they
need plumbing service.

“We even have some customers who like the honey
so much that they ask if we can drop off a jar the next
time we’re in the area,” he adds. “Overall, we get such
great feedback about it that we could never stop doing it
now, it’s become a company marketing staple.”

KEYS TO MARKETING SUCCESS

At Anthony Plumbing, Heating, Cooling & Electrical
in Lenexa, Kansas, a southwestern suburb of Kansas City,
technicians leave customers with a keychain shaped like
the company’s service vans. It meshes with the company’s
trademarked slogan, “Technicians you can trust with
your house keys.”

“We’ve been doing it for about 10 years,” says Kim
Westhoff, the company’s marketing director. “It’s a
no-brainer for us. It’s one of those residual reminders
that customers can keep handy. Even if it’s in their junk




> At Thompson Family Plumbing and Rooter in Hesperia, California,
customers are left with a small bag full of goodies, such as a
small toy, stickers and fake tattoos that the kids can put on. (Photo
courtesy Thompson Family Plumbing and Rooter)

w Anthony Plumbing, Heating, Cooling & Electrical, in Lenexa,
Kansas, leaves customers with a keychain shaped like the
company'’s service vans. It ties in with the company’s trademarked
slogan, “Technicians you can trust with your house keys.” (Photo
courtesy Anthony Plumbing, Heating, Cooling & Electrical)

Bizzy Bee Plumbing, Raleigh,
North Carolina; Thompson Family
Plumbing and Rooter, Hesperia,
California; Anthony Plumbing,
Heating, Cooling & Electrical,
Lenexa, Kansas

Small items to hand out for
marketing purchases, such as

a small jar of honey, small toys,
stickers, fake tattoos and keychains

An effective way to get customers
to remember your company, while
leaving them with a small gift

to say thanks

www.bizzybeeplumbing.com
www.thompsonfamilyplumbing.com
www.anthonyphc.com

drawer, they still see it periodically, so it keeps our name
and logo in front of them.”

Promotional keychains are available from a number
of online imprinting and promotional companies, and
the more a company buys, the lower the per unit cost.
Anthony Plumbing spends about $7,000 to $8,000 a year
to buy 30,000 to 40,000 keychains — enough inventory
for about a year, she says.

“It’s one piece of our marketing pie,” Westhoft notes.
“We provide customers with a variety of promotional
products branded with the Anthony logo, such as pens,
refrigerator magnets, Koozies, lens cleaners, hand sani-
tizer and other unique items.

“It’s hard to determine the return on our investment
(with promotional gifts) because we use a multichannel
marketing approach,” she adds. “But we have a lot of

customers that say they got our phone number from a

magnet or a keychain, so we know they must be working.”

APLAYFUL APPROACH

Thompson Family Plumbing and Rooter in Hesperia,
California, takes a unique, kid-oriented approach to leave-
behinds — an apt strategy for a company that emphasizes
family. Technicians give customers a small bag full of
goodies such as highlighting markers, pens and a small
Lego or squishy toy, says John Thompson, who owns the
company with his wife, Devynn.

The bags also include a temporary tattoo of the
company mascot, who bears an uncanny resemblance to
a certain owner of the company.

“We’ve been doing this for about three years,” Thompson
explains. “I guess I just have wild kid ideas. We do a lot
of things in the community with kid-oriented activities,
so I thought a fake tattoo would be cool.

“When we appear at local fairs, we see kids all over
with our tattoos,” he continues. “Each bag costs about $3
or $4 to put together and it’s absolutely worth it. Kids
will always remember Thompson Family Plumbing, even
if their parents may not.”

As an added benefit, it’s not uncommon for custom-
ers to take photos of their children with the tattoos, then
post it on social media. Then other people “tag” those
customers’ photos and share it with even more people,
providing an even wider promotional effect at no addi-
tional expense, he says. B
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y starting a new educational platform, Gardner
B Media Group is expecting that this year will be
a big year for itself and the industry.

The media group, based in Miami, focuses its efforts
on marketing for the plumbing, drain cleaning and
trenchless industries and is launching an online learn-
ing platform called “The Drain Academy” later this
year. William Gardner, the company’s CEO, says it will
teach plumbers how to take a call from A to Z.

Gardner spent 15 years doing sales, marketing and
business development work for the plumbing industry
until four years ago when he decided to create

-

.
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Making the Phone Ring

Marketing firm focuses on helping plumbing, drain cleaning,
~~ trenchless companies to start getting customer calls By Cory Dellenbach

his own company focusing on marketing for plumbing
businesses.

After one year of success, Gardner expanded the
company and has continued to grow it over the years.
Plumber magazine recently conducted a question-and-
answer session with Gardner about his company.

Invest in what will make your phone ring today.
Once you have a steady call volume you can rely
on, that's when you can start to invest in the
long-term marketing and branding.

William Gardner

4 William Gardner, right, Gardner Media Group
CEO helps a plumber with his website questions.
Gardner Media Group works with companies in the
plumbing, drain cleaning and trenchless industries.
(Photo courtesy Gardner Media Group)




: 7 SARDNER
Gardner Media Group
Miami
William Gardner
Search engine optimization,
pay-per-click marketing,

social media marketing and
management, website design

www.gardnermediagrp.com

PLUMBER MAGAZINE: What type of marketing, or
other work, does Gardner Media Group help
potential clients with?

WILLIAM: Mostly online with Google pay-per-click.
I specialize in the emergency-type calls that get your
phone to ring right now with people who need your service
right now.

PLUMBER MAGAZINE: What is the biggest lesson
plumbers need to know or learn to effectively
market their company?

WILLIAM: Invest in what will make your phone ring
today. Once you have a steady call volume you can rely
on, that’s when you can start to invest in the long-term
marketing and branding. Plumbing businesses live and
die by how many times their phone rings. You need to
make the phone ring daily.

PLUMBER MAGAZINE: The world of media and
marketing has changed a lot over the last 10 years
with social media. What has Gardner Media Group
done to keep up with all the changes?

WILLIAM: We excel in using social media to interact
with our clients. Social media and especially Facebook
groups for plumbers have allowed us to meet and interact
with plumbers at the touch of a finger. We can communicate
our messages, give advice in the groups and see their
feedback on variety of subjects.

MMMNHIHITI I I I I I I i T ] H  HHhH Hlnnanne -

PLUMBER MAGAZINE: The COVID pandemic has affected
d lot of things over the past year. What has the
company done to help plumbers?

WILLIAM: We have done a lot of webinars, free marketing
training and are in the process of launching a new product.
It is an online learning platform called “The Drain
Academy.” It will teach plumbers how to take a call from
AtoZ.

PLUMBER MAGAZINE: What's ahead for Gardner Media
Group the rest of 2021?

WILLIAM: The WWETT show, of course, will be big for
us. With our drain and trenchless campaigns, along with
adding our online learning platform “The Drain Academy,”
we are expecting big things this year. The goal of “The
Drain Academy” is finding the plumber where they are
currently in their business and guiding them in setting
up successful drain operations, sales and marketing. We
want to deliver more value than just ads; we want to give
them the information they need to succeed from our
ad campaigns.

PLUMBER MAGAZINE: 1s there anything else
you would like to add?

WILLIAM: We are excited to bring value to the plumbing,
drain and trenchless world. We see an opportunity as the
online experts to shine light on the positive results online
marketing can deliver. We see 2021 as a breakout year
for the plumbing, drain and trenchless industry. @

BULLFROC

888.890.1555
FlushAFrog.com
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” By Anthony Pacilla

ver the last hundred years or so our family business
o has thrived because of the skill, expertise and

experience of generation after generation of
seasoned plumbers.

They helped pass along tons of tips and tricks, some
old and some new. Here are just a few to help you out.

1. Rule 0f 1.414

To calculate how long a piece of pipe needs to be on
a 45-degree offset, multiply the offset distance by 1.414,
then subtract the fitting makeup. You will get a perfect
fit every time.

You can also heat up a piece of painted pipe and wipe

most of the paint off with a rag or a scouring pad.

It is especially helpful on large diameter pipe. Make
sure you look up and understand what “fitting makeup”
is before you start using this method.

2. Pencil Teflon tape

Plumbers often get into a tiny space where they cannot
get the roll of Teflon tape to make its way around male
threads. Take a pencil and wrap a length of Teflon tape
the opposite direction you typically would on threads
(on the eraser end).

Now apply the Teflon tape to the threads by twirling
the pencil around in a tight motion applying the Teflon
tape in the correct direction.

3. Delta single-handle shower valve retaining nut
At some point you will run into a Delta single-handle

26 Plumber

Anthony Pacilla k

Tips to Get You Through the Tricky Jobs

There are many easy and cheap ways to help you get a quick
fix done to give you extra time for a more permanent repair

shower valve that has a large brass retaining nut. This
retaining nut must come off for you to access the shower
cartridge.

The older models are exceedingly difficult to remove
and have three small copper tubes that hold the cartridge
body to the valve body making it difficult to remove without
breaking the tubes. If you put a pipe wrench on the nut to
get it off it will twist the valve right off the body breaking
the copper tubes.

Instead, keep a 2-inch-by-1 1/2-inch Fernco in your
tool bag. Tighten the Fernco onto the retaining nut. Since
this puts tremendous grip on all sides of the retaining nut

you can usually remove the nut by hand. It also
does not do any physical damage to the nut.

4. Getting paint off copper pipe

In older houses, the older generation was
a little handier than the newer homeowners.
They did not just paint the pipes, they used
lacquer thinner first, and then painted the pipes.
This can lead to a frustrating time getting the paint off.

A good trick is to get a scrap piece of the next size up
(for example grab a piece of %-inch copper if you are
trying to remove paint from a %-inch copper line) and
quickly slide it up and down over the pipe. Because the
inside diameter of the next size up just barely fits over
the tubing it will scrape enough paint off that you can
work the rest with emery cloth.

You can also heat up a piece of painted pipe and wipe
most of the paint off with a rag or a scouring pad.

5. Temporary pipe patches

Are you out late in the cold working on a leaking
waterline? Make sure you carry a variety of hose clamps
and some rubber gasket material. You can set a small
piece of gasket material over the leak and tighten a few
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The Pulsar 2000 line tracer is designed primarily to locate metallic
pipes. The Pulsar 2000 is a directional line tracer. Connect the Pulsar’s
powerful and unique transmitter to your target pipe and locate only that
pipe. Locating can be accomplished under floors, in walls and in ceilings.
The Pulsar 2000 does not require grounding.

Leak detection personnel... The Pulsar 2000 is a must have locator.
Now you can quickly identify the pipe location, thereby reducing the
search area of the leak.

100% satisfaction guarantee... We are so sure that you will see the time
saving benefit of the Pulsar 2000, we will let you return it for a full refund

hose clamps around it to limit or totally stop a leak until
a permanent repair can be made.

Another temporary repair on frozen, split or ruptured
copper water lines is to squeeze the split back together
with Channellocks until the two sides are touching, clean,
flux and solder the split back together.

On ductile iron water mains or some cast iron boiler
sections or near boiler piping, people used to keep a
variety of small hand-whittled wood pins that they could
beat into a leak and tighten a few hose clamps around it.
The wood would swell up and limit the leak in a pinch.

On cast iron screw pipe pinhole leaks, take a rag, fill
it with salt, and wrap and secure it around the pinhole
leak. The salt and water will rust the pinhole shut until
a permanent repair can be made.

b. The bread trick

This is a commonly known trick. If you cannot get a
copper waterline to stop dripping, stuft a piece of bread
into the pipe and quickly solder a ball valve on. Then go
to a spigot that does not have an aerator and run water
until the bread pieces come out. Only use white bread as
wheat bread or any of the other grain breads do not come
apart easily and will get stuck in the system.

You can also buy a device called a Jet Swet kit that
allows you to solder on a ball valve with water dripping.
Do yourself a favor and look it up if you have never seen

if you are not satisfied. If you want to learn more about the Pulsar 2000
and our leak locating equipment, please call 214-388-8838

or e-mail jsmll@aol.com for a free demonstration video or CD

and references of satisfied customers.

We have been using the Pulsar 2000 along with the XL2 fluid detector
and Geophones since January 1989 in our leak locating business. Our
leak locates are accurate 95% of the time, but | can honestly say, the
line we trace is always there. Our equipment is user-friendly and requires
very little training, as you will see on the video. Purchase the Pulsar 2000
line tracer, XL2 fluid detector and Geophones, and start locating leaks

immediately.
< |

www. Pulsar2000.com

one. Remember to only use full port ball valves with this
device.

7. The cheater bar

You should never use a cheater bar to gain extra
leverage on a pipe wrench. But in theory, if you find a
couple of old aluminum baseball bats from when you
were a kid — do not steal your kid’s brand new $400
Easton — cut the tip off with a tubing cutter. You now
have a cushion grip cheater that you could slide onto a
pipe wrench to get some extra leverage.

A REMINDER

Remember that these tricks are not meant to be
permanent repairs, these are mostly to get you out of a
jam until you can do a proper permanent repair. B

Anthony Pacilla has been in the trades since he was 9 years old (family
business). He started cleaning toilets, mopping floors and putting fittings
away in the warehouse. As he picked up skills, he would add becoming a
ground man and labarer. When he was ready, Pacilla became an apprentice
and then a journeyman plumber. He graduated college with a business and
economics degree and immediately wanted to come back to work in the
family business. A few vears ago, Pacilla became a licensed master plumber,
To contact Pacilla, email editor@plumbermag.com
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Taking on Flat-Rate Pricing

Implementing the right strategy and price book
can serve as a catalyst for company change

By Tim Dobbins

witching your plumbing business from a time-and-
S materials rate structure to flat-rate pricing is a big

jump that will ultimately affect your bottom line.
This change can increase profit, but it’s up to you as the
leaders and managers to ensure it does.

Making the adjustment is not a decision to be taken
lightly and won’t result in immediate success. The same
ingredients that go into successful business practices in
any area are needed for making the shift to flat-rate pricing:
hard work and determination.

Anja Smith, a regular contributor to Plumber, Cleaner
and Pumper magazines, and owner of All Clear Plumbing
in South Carolina, shares her expertise in a virtual training
session on Plumber magazine’s website on how to make

k& The answer to profitability from flat-rate comes through
good planning, good training and consistent management.
\Without those, flat-rate is going to fall flat on its face.”

Anja Smith

flat-rate pricing a profitable venture for plumbing companies.

“It’s not going to work if your real issue is leadership,
discipline, motivation, organizational or cultural issues,”
Smith says. “The good news is that flat-rate can be a strong
catalyst for change in your company.”

Flat-rate pricing may be the opportunity to address
other underlying issues by providing a clear framework
for operational expectations. However, addressing that
amount of change in any company requires proper
preparation. “The answer to profitability from flat rate
comes through good planning, good training and consistent
management,” Smith says. “Without those, flat rate is going
to fall flat on its face.”
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When it comes to planning, do your homework. The
price book you choose will become the template for your
new pricing structure. Make sure you are researching
multiple companies, asking questions and choosing the
one that best supports your company. After choosing a
price book provider, the second part of planning is taking
a look into updating your hourly rate. Even though you
are no longer billing time and materials, you still need
to dig into the math and make sure the flat-rate pricing
is covering everything and keeping you profitable. The
final planning step is implementing the plan.

Implementing the plan starts with engaging the rest
of your company’s team. “This is most likely going to be
a cultural bomb going off in your company,” she says.
“This is not a small shift.” Develop a
training plan to involve your team and
help them make the transition.

Training is the bulk of the imple-
mentation work. It should begin by dis-
cussing the changes with your team
before they happen and invite questions
through a series of meetings. They will
need time to wrap their heads around
the concept and adjust. Use the meeting
to discuss how the new pricing structure will benefit the
customer, the business and, most important, the
employees.

The next thing you want to look at and discuss with
your employees is appointment workflow. “If you don’t
take advantage of the fact that you can provide upfront
predictable pricing and that you can provide comprehensive
options with flat-rate pricing, then you’re really negating
the huge benefit of flat-rate pricing from a customer
service standpoint,” Smith says.

Proper workflow of a flat-rate appointment is critical.
Start by appropriately greeting the customer by name
and introducing yourself. Next, look at the problem they



Anja Smith

are presenting, understand it and diagnose the issue.
Once that is established, the next task is putting together
and presenting options from the price book.

Letting the customer choose from a series of options
gives them control of the situation and allows them to
proceed as they wish. “They have probably called you for
something they’re not thrilled about doing, they’re probably
in a bad mood when you arrive and handing the control
over to them is a huge psychological boost,” Smith says.

Another advantage of getting them to choose and
agree to a price before doing the work is that you are
going to have fewer concerns about people arguing or
complaining about the price after the work is done.

This also provides an opportunity to let the customers
choose what they would like to go into their home in
terms of plumbing accessories. “You're giving them
permission to upgrade their appointment or upgrade
their fixture, which is something they may be inclined
to do,” she says. “There’s a huge opportunity there to
increase your average ticket.”

The next step in training is hands-on practice. Real-
world situational training gives your plumbers and
technicians a chance to ask questions, acquaint themselves
with the system and fill out sample invoices before entering
the field. Implementing a routine training program will
help develop confidence and familiarity in the system for
new and veteran employees.

Smith explains that the last part of implementing flat-
rate pricing is to celebrate the transition with your team.
“The launch day for your new price book should be a huge
day in your company.” It’s important to get people excited
about the change but, more important, you need to send
a message that time and materials are a thing of the past
for your company. “By making a celebration out of launch
day, you're really drawing that line in the sand,” she says.

k& They have probably called you for something they're

not thrilled about doing, they're probably in a bad mood
When you arrive and handing the control over to them

IS @ huge psychological boost.”

“You're sending a very strong signal to your team that you
expect this to be the new wave of the future.”

Ongoing and consistent management is the key to
maintaining the system. Be a leader and ensure that the
transition is something everyone at the company is
comfortable with. This fundamental change is going to
impact the employees and there will be days that some
of them feel like they are failing. “What frustrates
employees the most is a lack of leadership and a feeling
of failure,” Smith says. “It’s your job to help them through
that struggle and to make sure they know that you have
their back.”

Always be willing to have conversations with your
employees and discuss their frustrations. Supporting
your team is the last piece of using this opportunity to
its fullest potential. B

Watch the full-length training
video and others like it at
www.plumbermaa.com/training

7 POWTIED

P2c ° VIRTUAL

“ g TRAINING
Lislies ceiey
bttt thstzllaifon
Chublh
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RP 241 Press Tool

that can go up to 1 %" on copper & stainless steel;
upto 1 %" on PEX tubing; and up to %" iron pipe

* Bluetooth Connectivity - Connect to your tool through
Yyour phone and manage important information like
cycle count and battery life

e New 12V Lithium-lon Battery - Over 140 crimps per charge

* Jaw Capacities - copper and stainless steel capacity: %" - 1 ',
~ PEX Capacity: %2"- 1 %", steel capacity: 15" - %"
ring at any angle relative

~ tothe tubing be placed

_— 90°, relative to the
~ tubing being pressed, allowing greater access in tight spaces

e Designed in conjunction with the ProPress XL-C fittings, ensuring
total system compatibility

o Compatible only with RIDGID® Standard Series pressing tools

. * V2 Actuator Jaw features new jaw identification clips, for fast,
r _ easy identification of the appropriate pressing jaw

Standard Series
ProPress® XL-C™ Rings

* Patented ring design to
make pressed
connections for 2 %" -
4" copper
or stainless steel tube

* XL-C Rings and V2
Actuator Jaw include
patented swiveling
feature that allows

~the tool to connect to the

{ * Multiple Size & System - RIDGID has the only compact press tool

~d

Buy Online at

AllanJColeman.com

you buy the best,
you are only sorry once!

RP 350
Press Tool

* Brushless motor capable of over
100,000 press cycles

* Endless 360° head swivel for reaching
tight spaces

* Bluetooth connectivity and advanced
upgraded color-coded light
indicators for easy operation

* Robust LED lighting for
low-light applications

e Capacity - 2" to 4" for copper,
carbon* and stainless steel,

“Press Booster is needed %"t0 2" for PEX

for carbon steel

RIDGID

Now With 2 LOCATIONS

To Better Serve You

MegaPress®
Jaws And Rings

* Press connections can be
made on a “wet” system

* Flameless system
eliminates the need
for hot work permits

e Join %" to 2" commercially
available black iron pipe
schedules 5 through 40

Authorized PROPRESS
Service Center

TURN AROUND TIME ON MOST TOOLS
SERVICED IS 48 HOURS OR LESS!

BOOTH

3522

RIDGID Parts!
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Paramount Pipe Lining Products LLC
12190 44th St. N

(learwater, FL 33762

833-663-2477
sales@paramountcipp.com
Www.paramountcipp.com

Peak PTT - Push To Talk
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Vialencia, CA 91355
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info@peakptt.com
www.peakptt.com

Pearpoint (USA)
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Www.pearpoint.com
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LIFE FOR PIPES

Picote Solutions
8350 Dancing Waters Ln.
Saint John, IN 46373
708-267-6366
tony@picotesolufions.com
www.picotesolutions.com
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Pipe Lining Supply
2970 E La Palma Ave.
Ancheim, CA 92806
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info@pipeliningsupply.com
www.pipeliningsupply.com
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Pow-R Mole Trenchless Solutions
1400 Commerce Pkwy.

Lancaster, NY 14086

800-344-6653  716-683-2486
www.powrmole.com

Pulsar 2000, Inc.
24051H 30

Mesquite, TX 75150
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ismll@aol.com
www.pulsar2000.com
Ad on page 27

QuickCore Hole Saw System
by Disston Tools

45 Plainfield St.

Chicopee, MA 01013

800-272-4436
customer.service@disstontools.com
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QuickDrain USA
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info@QuickDrainUSA.com
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Want one
software that
can do it all?

Service. Project. Maintenance.
EVERY field service workflow covered.

simPRO is the only end-to-end field service management solution that gives you the
power to manage all job, maintenance and project workflows. From initial customer
contact and scheduling through to final payment, efficiently run your business and
increase growth potential with simPRO.

Call today for your custom demo.


http://simprogroup.com
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REHAU, Building Solutions Division
1501 Edwards Ferry Rd. NE

Leeshurg, VA 20176

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

Root Rat

PO Box 196

Bolivar, OH 44612

800-288-7873 @ 330-874-4300 e Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net
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RootX

PO Box 7626

Salem, OR 97303

800-844-4974 @ 503-364-2999 o Fax: 503-485-5229

parke@rootx.com
Www.roofx.com

ISALCOR
W UV DISINFECTION

SALCOR

PO Box 1090

Fallbrook, CA 92088

760-731-0745 o Fax: 760-731-2405
iscruver@aol.com

www.Salcor. World
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Service Nation/Roundtable
750 Canyon Dr,, Ste. 230

Coppell, X 75019

877-262-3341 o Fax: 977-796-2773
success@serviceroundtable.com
www.serviceroundtable.com
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simPRO Software
329 Interlocken Pkwy.
Broomfield, CO 80021
855-338-6041
info@simpro.us
Www.simprogroup.com
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SJE Rhombus

22650 Cty. Hy. 6

Detroif Lakes, MN 56501

888-342-5753 @ 218-847-1317 e Fax: 218-847-4617
sie@sjeinc.com

www.siethombus.com

Source One Environmental

300 S Dayton St.

Davison, MI 48423

810-653-9626 ® Fax: 810-653-8714
service@s! eonline.com
www.S1Eonline.com
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SINCE 1943

Spartan Tool LLC

1618 Terminal Rd.

Niles, MI 49120

800-435-3866
cusfomerservice@spartantool.com
www.sparfantool.com
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Superior Signal Company LLC
178 W Greystone Rd.

0ld Bridge, NJ 08857

732-251-0800 o Fax: 732-251-9442
info@superiorsignal.com
www.SuperiorSignal.com/PLBG
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Save Time. Save Money. Shop Smart.
Supply Smart
605 E Swager Dr.
Fremont, IN 46737
800-631-7793 e Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com
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Suttner America Company

14864 W Ridge Ln.

Dubuque, 1A 52003

800-831-0660  563-556-3212 @ Fax: 800-821-0660
sales@suttner.com

www.suttner.com
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Triton Lining Systems LLC
PO Box 2800-194

(reefree, A7 85377
407-928-9339
gary@tritonpipe.com
www.fritonpipelining.com

Trojan Worldwide, Inc.
3306-C Ella Blvd.

Houston, TX 77018
800-392-4902 @ 713-692-1140
info@trojanworldwide.com
www.frojanworldwide.com

Ad on page 86

U.S. Boiler Company, Inc.
2920 Old Tree Dr.

Lancaster, PA 17603
717-397-4701
info@ushoiler.net
www.ushoiler.net

USB-USA LLC

7565 0wl Creek Dr.
Douglasville, GA 30134
678-214-7965
info@ush-usa.com
www.ush-usa.com

\ VISTA WATER GROUP

Vista Water Group
1244 County Rd. 1475
Ashland, OH 44805
480-462-2707
info@vistawatergroup.com
www.vistawatergroup.com

Vivax-Metrotech Corp.
3251 Oleott St.

Santa Clara, CA 95054
800-446-3392 @ 408-734-1400
salesUSA@vxmt.com
www.vivax-metrotech.com

Ad on page 65

Walton Company

600 New Park Ave.

West Hartford, CT 06110
860-523-5231 @ Fax: 860-236-9968
sales@waltontools.com
www.waltontools.com

Ad on page 77

Warrior Trenchless Solutions
1400 Commerce Pkwy.
Lancaster, NY 14086
716:601-7760
www.warriomnodig.com



LittleGlANT;

CONDENSATE PUMPS

- SINCE1958

B CIA SUMP PUMP

&NBE1985

TOGETHE B
PUMPED"A
WATER IN 80

® Franklin Electric ittegiantcom €@ ] © ¥ O

e. For | years Little Giant®
lucts ftavestsod the test of time,
ing a steady flow of proven reliability


http://littlegiant.com
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WWETT Show

222 West Las Colinas Blvd., Ste. 450E
Irving, TX 75039

972-536-6453
wwett.info@informa.com
www.informaexhibitions.com

Ad on page 85

» LISTINGS BY CATEGORY

ACCESS PANELS

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644  972-641-8444 e Fax: 972-641-8488
ds@dalspc.com

www.dallosspecialty.com

ACTUATORS - ROTARY

FloLogic
Morrisville, NC
877-356-5644 @ 919-878-1808 e Fax: 919-878-8199
info@flologic.com
www.flologic.com
Ad on page 15
ADVANCED TREATMENT UNITS
norwecor
Engineering the future of water

and wastewater treatment
Norweco, Inc.
Norwalk, OH
800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
email@norweco.com
WWW.NOrWeco.com

TSALCOR

¥ UV DISINFECTION
SALCOR

Fallbrook, CA

760-731-0745 o Fax: 760-731-2405
scruver@aol.com
www.Salcor. World
Ad on page 79

AIR-FUEL EQUIPMENT

Harris Products Group

Mason, OH

800-733-4043 @ 513-754-2000 © Fax: 513-754-8778
custservmason@jwharris.com

harrisproductsgroup.com

Ad on page 45

38 Plumber

Z PLUMIBIERZ
ZPLUMBERZ o

731 Faifield Cr.

Ann Arbor, MI 48108
866-900-4744
zplumberzfranchise.com
Ad on page 7

ALARMS

FloLogic

Morrisville, NC

877-356-5644 @ 919-878-1808 ® Fax: 919-878-8199
info@flologic.com

www.flologic.com

Ad on page 15

SJE Rhombus

Detroif Lakes, MN

888-342-5753 ® 218-847-1317 @ Fax: 218-847-4617
sie@sjeinc.com

www.siethombus.com

ASSOCIATION

Nexstar Network, Inc.
Saint Paul, MN

888-240-7827
membership@nexstarnetwork.com
www.nexstametwork.com

Ad on page 61

AUTOMATIC METER
READING (AMR)

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55

BACTERIA - GREASE

Duracable Manufacturing Co.
West Des Moines, 1A

800-247-4081

sales@duracable.com
www.duracable.com

Ad on page 49

Plumber

www.plumbermag.com/directory

RootX

Salem, OR

800-844-4974 @ 503-364-2999  Fax: 503-485-5229
parke@rootx.com

www.rootx.com

BACTERIA - SEPTIC

Duracable Manufacturing Co.
West Des Moines, 1A

800-247-4081

sales@duracable.com
www.duracable.com

Ad on page 49

BATH/BATH TUBS

Oatey
(leveland, OH
800-321-9532
www.oatey.com

QuickDrain USA
Denver, CO
866-998-6685
info@QuickDrainUSA.com
www.quickdrainusa.com

BLADES

QuickCore Hole Saw System
by Disston Tools

Chicopee, MA

800-272-4436
customer.service@disstontools.com
www.disstontools.com,/quickcore

Ad on page 19



YOUR SINGLE SOURCE

FOR TRENCHLESS &
REHAB & REPLACEMENT. .~

HammerHead Trenchless provides precision-manufactured equipment, comprehensive
trenchless materials and supplies, and all the training and support you need to attack anything
standing between you and rehabilitated pipes. Offering only the best and most innovative
technologies available, our responsive team is by your side throughout the life of your quality

HammerHead equipment — no matter how down and dirty your trenchless needs may be.

)) TOUGH EQUIPMENT. TRUSTED SUPPORT

visit hammerheadtrenchless.com or call é00‘331.6653

BURSTING | RAMMING | LINING | POINT REPAIR | GAS SLITTING

©2020 Charles Machine Works


http://hammerheadtrenchless.com
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BOILERS

BRADFORD WHITE

WATER HEATERS
Bradford White Water Heaters
Ambler, PA
800-523-2931 @ 215-641-9400
tkiscaden@bradfordwhite.com
www.bradfordwhite.com
Ad on page 53

CORRO-PROTEC
Plessisville, QC
877-466-6660
info@corroprotec.com
www.corroprotec.com
Ad on page 67

USS. Boiler Company, Inc.
Lancaster, PA

717-397-4701
info@ushoiler.net
www.ushoiler.net

Warrior Trenchless Solutions
Lancaster, NY

716-601-7760
www.warriomnodig.com

BORING MACHINES

Pow-R Mole Trenchless Solutions
Lancaster, NY

800-344-6653 ® 716-683-2486
www.powrmole.com

BUSINESS DEVELOPMENT/
COACHING

Nexstar Network, Inc.
Saint Paul, MN

888-240-7827
membership@nexstarnetwork.com
www.nexstarnetwork.com

Ad on page 61

CABLE DRAIN CLEANING
MACHINES

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fox: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Amazing Machinery, LLC

(levelond, TN

800-504-7435 © 423-790-1600 ® Fox: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Ad on page 43

40 Plumber

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 ® 405-947-8761 @ Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 21

Duracable Manufacturing Co.
West Des Moines, IA

800-247-4081

sales@duracable.com
www.duracable.com

Ad on page 49

it .

Electric Eel Mfg.
Springfield, OH

800-833-1212 @ 937-602-1761
msperanza@electriceel.com
www.electriceel.com

Ad on page 17

EPL Solutions, Inc.

Orange, CA

714-453-9760 ® Fax: 714-462-8103
sales@epls-usa.com
www.epls-Usa.com

PIPE GLEANERS
General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 88

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 ® 562-944-3060  Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com

J.M. McKinney Co.

Hawthorne, CA

800-821-7275 ® 310-978-9650 ® Fax: 310-978-2795
imco4u@hotmail.com

Jetter Depot

Cumming, GA

866-553-8837 @ Fax: 678-807-2944
sales@ijetterdepot.com
www.jgtterdepot.com

MyTana LLC

St. Paul, MN
800-328-8170
mytana@mytana.com
www.mytana.com

Ad on page 47

{PICOTE

LIFE FOR PIPES

Picote Solutions
Saint John, IN
708-267-6366
tony@picotesolutions.com
www.picotesolutions.com
Ad on page 69

Pipe Lining Supply
Anaheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 2

Source One Environmental
Davison, MI

810-653-9626 @ Fox: 810-653-8714
service@s] eonline.com

www.S1 Eonline.com

SPARTAN
Spartan Tool LLC

Niles, MI

800-435-3866
customerservice@spartantool.com
www.spartantool.com

Ad on page 5

Trojan Worldwide, Inc.
Houston, TX

800-392-4902 © 713-692-1140
info@trojanworldwide.com
www.trojanworldwide.com

Ad on page 86

CABLE/CABLE ATTACHMENTS

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 21

Duracable Manufacturing Co.
West Des Moines, IA

800-247-4081

sales@duracable.com
www.duracable.com

Ad on page 49



THE ONLY THING
THAT CANSTOPITIS...
LUNCH.

Mongoose Jetters delivers simple, purpose-built jetting equipment designed
with the plumbing contractor in mind. Quality equipment, reliable service
and a wide variety of features and options keep our customers operational
and profitable. Available in trailer, truck, skid or van pack, Mongoose Jetters
offers any configuration to fit your needs.

* 12 to 18 gpm at 2000 to 4000 psi
» 500 to 1000 feet of 1/2” or 5/8" hose
e 300 and 600 gallon water capacities

sales@mongoosejettters.com / 1.877.735.4640 / sewerequipment.com



http://sewerequipment.com
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General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 88

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 @ 562-944-3060 © Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com

MyTana LLC
St. Paul, MN
800-328-8170
mytanc@mytana.com
www.mytana.com
Ad on page 47
- N N .
-OceanQuip LLC
‘ORCA TOUGH CABLES
OceanQuip Connectors, LLC
Harvey, LA
504-738-7833 e Fax: 888-979-8195
info@oceanquipconnectors.com
www.oceanguipconnectors.com
Ad on page 84

SPARTAN
Spartan Tool LLC

Niles, MI

800-435-3866
customerservice@spartantool.com
www.spartantool.com

Ad on page 5

Trojan Worldwide, Inc.
Houston, TX

800-392-4902 © 713-692-1140
info@trojanworldwide.com
www.frojanworldwide.com

Ad on page 86

CAMERA TRACTOR WHEELS

(P! Products / Cavallero Plastics
Pittsfield, MA

413-443-0925 o Fax: 413-443-9586
miucker@cplas.com
www.cplasproducts.com

L3 CUES #Z

CUES, Inc.

Orlando, FL

800-327-7791 ® 407-849-0190 @ Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

42 Plumber

w

Pearpoint (USA)

Palm Desert, CA

800-688-8094  760-343-7350 @ Fax: 760-343-7351
pearpoint.sales.us@spx.com

Www.pearpoint.com

CHAIN

CPICOTE

LIFE FOR PIPES

Picote Solutions
Saint John, IN
708-267-6366
tony@picotesolutions.com
www.picotesolutions.com
Ad on page 69

Source One Environmental
Davison, MI

810-653-9626 ® Fax: 810-653-8714
service@s 1 eonline.com
www.S1Eonline.com

CHEMICALS - CLEANING

Arcan Enterprises

(lorksville, TN

888-352-7226 o Fax: 931-368-1904
arcan@charter.net

WWW.arcan.com

Ad on page 84

Oatey
(leveland, OH
800-321-9532
www.oatey.com

Root Rat

Bolivar, OH

800-288-7873 ® 330-874-4300 ® Fax: 330-874-4448
kelly@chempure.com

www.roofraf.net

Ad on page 84

CHEMICALS - GREASE

HotJet USA

Riverton, UT

800-624-8186 © 801-545-0777
sales@hotietusa.com
www.hotietusa.com

Ad on page 3

Root Rat

Bolivar, OH

800-288-7873 @ 330-874-4300 e Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net

Ad on page 84

CIPP EQUIPMENT AND
MATERIALS

THE SHOOTER"®

o EMAGINEERED SOLUTIONS, Ine:

Emagineered Solutions, Inc.
Redmond, OR

541-504-0416 ext: 6
ray.i@emagineered.com
www.theshootercipp.com

‘-
f FoRMADRAIN® ‘
.

FORMADRAIN Inc.

Montreal, QC

888-337-6764 ® Fax: 514-352-0167
info@formadrain.com
www.formadrain.com

HammerHead Trenchless
Lake Mills, WI

800-331-6653
www.hammerheadirenchless.com
Ad on page 39

Infrastructure Repair Systems, Inc.
St. Petershurg, FL

727-327-4216 o Fax: 727-327-4118
irsi@irsi.net

Www.irsi.net

Jetter Depot

Cumming, GA

866-553-8837 @ Fax: 678-807-2944
sales@jetterdepot.com
www.jetterdepot.com

MaxLiner USA

Martinsville, VA

877-426:5948 @ Fax: 276-656:0419
info@maxlinerusa.com
www.maxlinerusa.com

Ad on page 51

NuFlow Technologies

San Diego, CA

800-834-9597 © 858-242-1640 o Fax: 848-242-1655
info@nuflowtech.com

www.nuflow.com

Ad on page 9



AMA ING Complete Details At
MACHINERY-

Your Equipment SUPERSTORE Since 1995 3811 Old Tasso Rd. * Cleveland, TN 37312

Mention this FEATURES:
ad and receive . 7" Color LCD Display
FREE 1/2" Cable
512Hz Sonde
Wi-Fi Upgrade Built-in Recorder
3229 Value Reel with Stand

Optional Wi-Fi

Starting At

51995

SYSTEMS INCLUDES

* 7" Flat Screen LCD in ABS Case * Stainless Steel Camera Body With Sapphire Lens * Operate In Layflat Or Transport In

* Built-In Digital Recorder With Remote Control * Waterproof Camera Head Upright Positions

* Records to SD Card * 6 Super-Bright White LED Lights w/Dimmer ¢ Operates On Single 120 Volt Electric Plug
* Quality High Resolution Color Camera * 12" Steel Spring Leader * Warranty: One Year Parts and Labor

* Camera Vision Angle Up To 60 Degrees = 1/2" Super Slick Push Cable * Please Allow 1-2 Weeks for Delivery

¢ 1-3/8" Diameter “Easy Push” Camera Head ~ * Choose 100-, 130-, or 150-foot Cable Length

* Built-In 512Hz Sonde Transmitter (8'-15') * 20" Powder-Coated Storage Reel (no wheels)

#ANM215-100 100' Cable #AM215-130 130' Cable #AM215-150 150' Cable

31995.00 FREE Freight 32095.00 FREE Freight 32195.00 FREE Freight

et HONDA &
VT | nowpa G () [SITE ear $FLIR RIDGID fongral



http://AmazingMachinery.com
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CONSULTING /ENGINEERING

Paramount Pipe Lining Products LLC
(learwater, FL

833-663-2477
sales@paramountcipp.com
Www.paramountcipp.com

( PICOTE

LIFE FOR PIPES

Picote Solutions
Saint John, IN
708-267-6366
tony@picotesolutions.com
www.picotesolutions.com
Ad on page 69

Pipe Lining Supply
Ancheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 2

RCE

Source One Environmental
Davison, MI

810-653-9626 ® Fax: 810-653-8714
service@s eonline.com
www.STEonline.com

Warrior Trenchless Solutions
Lancaster, NY

716-601-7760
www.warriomnodig.com

CLAMPS

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644  9772-641-8444 @ Fax: 972-641-8488
ds@dalspc.com

www.dallasspecialty.com

COATINGS /LININGS /
SEALANTS

Infrastructure Repair Systems, Inc.
St. Petershurg, FL

727-327-4216 ® Fax: 727-327-4118
irsi@irsi.net

WW.irsi.net

44 Plumber

Paramount Pipe Lining Products LLC
(learwater, FL

833-663-2477
sales@paramountcipp.com
Www.paramountcipp.com

{PICOTE

LIFE FOR PIPES

Picote Solutions
Saint John, IN
708-267-6366
tony@picotesolutions.com
www.picotesolutions.com
Ad on page 69

Pipe Lining Supply
Anaheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 2

Triton Lining Systems LLC
(recfree, AZ

407-928-9339
gary@tritonpipe.com
www.Hitonpipelining.com

Warrior Trenchless Solutions
Lancaster, NY

716-601-7760
www.warriomnodig.com

COMMERCIAL ONSITE
TREATMENT SYSTEMS

Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
emuil@norweco.com

Www.norweco.com

TSALCOR
7“‘ UV DISINFECTION

SALCOR

Fallbrook, CA

760-731-0745  Fax: 760-731-2405
scruver@aol.com

www.Salcor. World

Ad on page 79

CONNECTORS - WATER & GAS

Supply Smart

Fremont, IN

800-631-7793 @ Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com

Ad on page 87

Nexstar Network, Inc.
Saint Paul, MN

888-240-7827
membership@nexstametwork.com
www.nexstametwork.com

Ad on page 61

CONTROLS

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817 © Fax: 585-494-1839
Liberty@LibertyPumps.com

www.LibertyPumps.com

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 © 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

SJE Rhombus

Detroit Lakes, MN

888-342-5753 ® 218-847-1317 @ Fax: 218-847-4617
sie@sjeinc.com

www.sjerhombus.com

COUPLINGS - PIPE

Arrowhead Brass

Los Angeles, CA

800-332-4267
customer.service@arrowheadbrass.com
www.arrowheadbrass.com

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 © 977-641-8444 @ Fax: 972-641-8488
ds@dalspc.com

www.dallasspecialty.com

Source One Environmental
Davison, MI

810-653-9626  Fax: 810-653-8714
service@s] eonline.com

www.S1 Eonline.com

DEALER/DISTRIBUTOR

Jack Doheny Company
Northville, MI

888-936-4369
markefing@dohenycompany.com
www.dohenycompany.com

Ad on page 73

&S SUPPLY SMART
Supply Smart

Fremont, IN

800-631-7793 @ Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com

Ad on page 87



PLUMBERS

TRUST
THE PURPLE
& GOLD

? Yaterling

“~Premium Lead-free®
ol Wire Sclder

+
+ Low melting temperature 410°F/210°C
for quicker joints

+ Tensile strength of 7130 psi and
shear strength of 5970 psi for strong joints

+ Environmentally safe — no lead, no antimony,
no nickel —for plumbing and potable water

Sterling Solder
Another quality plumbing product from
the Harris Products Group®

Find Sterling in our plumbing catalog
or at plumbing wholesalers
everywhere.

GET OUR CATALOG!

T0 SEE OUR FULL LINE OF HVAC/R
AND PLUMBING PRODUCTS.

iy, Turn to the
Call 1.800.733.4043 @ PI 0S

or email custservmason@jwharris.com

www.harrisproductsgroup.com


http://www.harrisproductsgroup.com
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DECALS/MAGNETS/
SIGNAGE/LABELS /TAGS

Anchor Graphics

Pilot Point, TX

972-422-4300
marketing@anchorgraphics.com
www.anchorgraphics.com

Ad on page 63

DISINFECTION EQUIPMENT/
SYSTEMS

Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
emnil@norwecoicom

Www.norweco.com

TSALCOR
UV DISINFECTION

SALCOR

Fallbrook, CA

760-731-0745 o Fax: 760-731-2405
iscruver@aol.com

www.Salcor.World

Ad on page 79

DRAINFIELD COMPONENTS

Arcan Enterprises

Clarksville, TN

888-352-7226 o Fax: 931-368-1904
arcan@charter.net

Www.arean.com

Ad on page 84

DRAINS

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 © 972-641-8444 @ Fax: 972-641-8488
ds@dalspc.com

www.dallosspecialty.com

—— A e
FORMADRAIN® '
£y \

FORMADRAIN Inc.

Montreal, QC

888-337-6764 ® Fax: 514-352-0167
info@formadrain.com
www.formadrain.com

Oatey
(levelond, OH
800-321-9532
www.oatey.com

46 Plumber

Omni Brass

Vaughn, ON

905-760-9909 e Fax: 905-760-2675
www.omnibrass.com

Ad on page 77

QuickDrain USA
Denver, CO
866-998-6685
info@QuickDrainUSA.com
www.quickdrainusa.com

Vista Water Group
Ashland, OH
480-462-2707
info@uvistawatergroup.com
www.vistawatergroup.com

DRIP SYSTEMS

Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
email@norweco.com

WWW.NOTWeco.com

EDUCATION/TRAINING

Enz USA Inc.

Avrora, IL

877-369-8721 @ 630-692-7880 ® Fax: 630-692-7885
salesusa@enz.com

WWW.enz.com

Ad on page 77

Jack Doheny Company
Northville, MI

888-936-4369
marketing@dohenycompany.com
www.dohenycompany.com

Ad on page 73

MaxLiner USA

Martinsville, VA

877-426-5948  Fax: 276-656-0419
info@maxlinerusa.com
www.maxlinerusa.com

Ad on page 51

Nexstar Network, Inc.
Saint Paul, MN

888-240-7827
membership@nexstarnetwork.com
www.nexstametwork.com

Ad on page 61

NuFlow Technologies

San Diego, CA

800-834-9597  858-242-1640 o Fax: 848-242-1655
info@nuflowtech.com

www.nuflow.com

Ad on page 9

SALCOR

Fallbrook, CA

760-731-0745 o Fax: 760-731-2405
iscruver@aol.com

www.Salcor. World

Ad on page 79

WWETT Show

Irving, TX

972-536-6453
wwett.info@informa.com
www.informaexhibitions.com
Ad on page 85

EXCAVATING EQUIPMENT

Hydra-Flex, Inc.
Savage, MN
952-808-3640
www.hydraflexinc.com

Suttner America Company

Dubugue, 1A

800-831-0660 @ 563-556-3212 ® Fax: 800-821-0660
sales@suttner.com

www.suttner.com

FASTENERS

QuickCore Hole Saw System
by Disston Tools

Chicopee, MA

800-272-4436
customer.service@disstontools.com
www.disstontools.com,/quickcore

Ad on page 19

FAUCETS

Omni Brass

Vaughn, ON

905-760-9909 e Fax: 905-760-2675
www.omnibrass.com

Ad on page 77

Supply Smart

Fremont, IN

800-631-7793 @ Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com

Ad on page 87

FILTRATION EQUIPMENT /
SYSTEMS

ENPRESS LLC

Where Innovation Flows™

ENPRESS LLC

Eostlake, OH

866-859-9274 ® 440-510-0108  Fax: 4405100202
info@enpress.com

Www.enpress.com/pioneer
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+ INSPECTION ™%
| SYSTEMS -q‘
+ CABLE

| MACHINES £
+ JETTERS ~ |

-I- LOCATORS

-I- PARTS

Rugged Drain Tools
That Mean Business

Your reputation—it's on the line

MyTana keeps you [=] E with every service call. Trust MyTana
up and running with - uﬁﬁ equipment to find and fix tough
replacement parts, cable,  [a] problems quickly, the first time.
blades, jetter hose and

an expanded selection mytana.com/ Our pro-grade cameras, jetters, cable
of jetter nozzles. jetter-nozzles

machines and accessories prepare you
for any challenge, and come backed
by our legendary service team.

‘X (866) 735-7684 M : T
_ LAVAVA mytana com y a
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Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
emnil@norwecoicom

Www.norweco.com

FIRE PROTECTION

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 ¢ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

FITTINGS

Arrowhead Brass

Los Angeles, CA

800-332-4267
customer.service@arrowheadbrass.com
www.arrowheadbrass.com

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 ¢ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

Supply Smart

Fremont, IN

800-631-7793 @ Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com

Ad on page 87

Suttner America Company

Dubugue, IA

800-831-0660 @ 563-556-3212 o Fax: 800-821-0660
sales@suttner.com

www.suttner.com

Vista Water Group
Ashland, OH
480-462-2707
info@uvistawatergroup.com
www.vistawatergroup.com

FIXTURES - PLUMBING

Arrowhead Brass

Los Angeles, CA

800-332-4267
customer.service@arrowheadbrass.com
www.arrowheadbrass.com

FLANGES

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 @ 977-641-8444 @ Fax: 972-641-8488
ds@dalspc.com

www.dallasspecialty.com

48 Plumber

FLOW /LEVEL SWITCHES

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55

SJE Rhombus

Detroit Lakes, MN

888-342-5753 @ 218-847-1317 e Fax: 218-847-4617
sie@sjeinc.com

www.siethombus.com

FLOWMETERS

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55

FRANCHISE

y -~
Ceonsonn ]|
1 W

FORMADRAIN Inc.

Montreal, QC

888-337-6764  Fax: 514-352-0167
info@formadrain.com
www.formadrain.com

A nELFOR (o company
Z PLUMBERZ
Ann Arbor, MI
866-900-4744
zplumberzfranchise.com
Ad on page 7

GARBAGE DISPOSALS

Supply Smart

Fremont, IN

800-631-7793 o Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com

Ad on page 87

GAUGES

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-735-4640

sales@mongoosejetters.com
www.sewerequipment.com/mongoose-jetfers/

Ad on page 41

GEOTHERMAL HEATING

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

GPS/FLEET MANAGEMENT
SOFTWARE

« clearpathGl
(learPathGPS

Santa Barbara, CA

888-734-0384

info@clearpathgps.com
www.ClearPathGPS.com

HAND TOOLS

Magline, Inc.

Standish, MI

800-624-5463 @ 989-512-1000 ® Fax: 989-803-5941
customerservice@magliner.com

www.magliner.com

Ad on page 59

QuickCore Hole Saw System
by Disston Tools

Chicopee, MA

800-272-4436
customer.service@disstontools.com
www.disstontools.com,/quickcore

Ad on page 19

Supply Smart

Fremont, IN

800-631-7793 ® Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com

Ad on page 87

Walton Company

West Hartford, (T

860-523-5231 @ Fax: 860-236-9968
sales@uwaltontools.com
www.walfontools.com

Ad on page 77

HEATERS - WATER

BRADFORD WHITE

WATER HEATERS
Bradford White Water Heaters
Ambler, PA
800-523-2931 ® 215-641-9400
kiscaden@bradfordwhite.com
www.bradfordwhite.com
Ad on page 53



DURACABLE DALE WORDS OF WISDOM

(EASURE A MAN NOT BY 1y e

ON HIS FACE BUT BY THE

et

TO GET YOU THE RIGHT PRODUCTS, RECOMMEND A SOLUTION
OR TALKYOU THROUGH A TIGHT SPOT.
FROM RELIABLE DRAIN CARE TO QUALITY-TESTED & WARRANTY-BACKED
MACHINES AND CABLES

DURACABLE.COM Cc DURACABLE. 800-247-4081

— MANUFACTURING CO—

YOU BET WFE’LL BE AT T~ ™F VISIT US AT BOOTH #5724.


http://duracable.com
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CORRO-PROTEC
Plessisville, QC
877-466-6660
info@corroprotec.com
www.corroprotec.com
Ad on page 67

U.S. Boiler Company, Inc.
Lancaster, PA

717-397-4701
info@ushoiler.net
www.Ushoiler.net

HOLE SAWS

QuickCore Hole Saw System
by Disston Tools

Chicopee, MA

800-272-4436
customer.service@disstonfools.com
www.disstontools.com,/quickcore

Ad on page 19

HOSE - HIGH PRESSURE

Amazing Machinery, LLC

(leveland, TN

800-504-7435 © 423-790-1600 ® Fox: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Ad on page 43

American Jetter

Knoxville, TN

866-944-3569 @ 865-524-4647 o Fax: 865-247-5105
office@americanpridedist.com

www.americanjetter.com

Ad on page 84

Easy-Kleen Pressure Systems Ltd.

Sussex Corner, NB

800-315-5533 @ 506-433-3393 @ Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

Enz USA Inc.

Avrora, 1L

877-369-8721 @ 630-692-7880 © Fax: 630-692-7885
salesusa@enz.com

WWw.enz.com

Ad on page 77

Jetter Depot

Cumming, GA

866-553-8837 o Fax: 678-807-2944
sales@jetterdepot.com
www.jetterdepot.com

Mongoose Jetters by Sewer Equipment
Dixon, IL

8777354640

sales@mongoossietters.com
www.sewerequipment.com/mongoose-jefters/

Ad on page 41

MyTana LLC

St. Paul, MN
800-328-8170
mytana@mytana.com
www.mytana.com
Ad on page 47

50 Plumber

Root Rat

Bolivar, OH

800-288-7873 © 330-874-4300  Fax: 330-874-4448
kelly@chempure.com

www.footrat.net

Ad on page 84

Suttner America Company

Dubugque, 1A

800-831-0660 ® 563-556-3212 ® Fax: 800-821-0660
sales@suter.com

www.suttner.com

HOSE REELS

Amazing Machinery, LLC

(leveland, TN

800-504-7435 © 423-790-1600 © Fax: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Ad on page 43

BUCHER
municipal

Bucher Municipal North America
Mooresville, NC

704-658-1333
www.buchermunicipal.com/us /en

Easy-Kleen Pressure Systems Ltd.

Sussex Corner, NB

800-315-5533 ® 506-433-3393 ® Fox: 506-433-2443
sales@easykleen.com

www.gasykleen.com

Ad on page 73

Enz USA Inc.

Aurorg, IL

877-369-8721 ® 630-692-7880 ® Fax: 630-692-7885
salesusa@enz.com

WWw.enz.com

Ad on page 77

General Pump

Mendota Heights, MN

888-474-5487 ® 651-454-6500 ® Fax: 651-454-8015
sales@gpcompanies.com

www.generalpump.com

Infrastructure Repair Systems, Inc.
St. Petershurg, FL

727-327-4216  Fax: 727-327-4118
irsi@irsi.net

WWWirsi.nef

Jetter Depot

Cumming, GA

866-553-8837 o Fax: 678-807-2944
sales@jetterdepot.com
www.jefterdepot.com

Mongoose Jetters by Sewer Equipment
Dixon, IL

8777354640

sales@mongoossjetters.com
www.sewerequipment.com/mongoose-jetfers/

Ad on page 41

HYDRANTS

Arrowhead Brass

Los Angeles, CA

800-332-4267
customer.service@arrowheadbrass.com
www.arrowheadbrass.com

HYDRONIC HEATING

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aguamotionhvac.com

BRADFORD WHITE

WATER HEATERS
Bradford White Water Heaters
Ambler, PA
800-523-2931 @ 215-641-9400
tkiscaden@bradfordwhite.com
www.bradfordwhite.com
Ad on page 53

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.n.rehau.com

U.S. Boiler Company, Inc.
Lancaster, PA

717-397-4701
info@ushoiler.net
www.ushoiler.net

INSPECTION - DRAINLINE

Allan J. Coleman Co.

Chicago, IL

773-728-2400 © Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Amazing Machinery, LLC

(leveland, TN

800-504-7435 @ 423-790-1600 ® Fax: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Ad on page 43

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761  Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 21

CPI Products / Cavallero Plastics
Pittsfield, MA

413-443-0925 o Fox: 413-443-9586
mtucker@cplas.com
www.cplasproducts.com



THE WORLD'S LARGEST SELECTION OF LINERS,
CALTUBES AND OTHER ESSENTIAL LINING MATERIALS.

-

Source only the highest quality CIPP liners and CalTub
from MaxLiner® and be more than prepared on each and e\
jobsite with the right lateral equipment, materials and suppor

MAXLINERUSA.COM o O &
GO WITH MAXLINER: 877.426.5948

Source your next job with a knowledgeable MaxLiner professional.


http://maxlinerusa.com
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L3 CUES #Z

CUES, Inc.

Orlando, FL

800-327-7791  407-849-0190 e Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

Duracable Manvfacturing Co.
West Des Moines, IA

800-247-4081

sales@duracable.com
www.duracable.com

Ad on page 49

it .

Electric Eel Mfg.
Springfield, OH

800-833-1212 @ 937-602-1761
msperanza@electriceel.com
www.electriceel.com

Ad on page 17

EPL Solutions, Inc.

Orange, CA

714-453-9760 ® Fax: 714-462-8103
sales@epls-usa.com
www.epls-usa.com

PIPE GLEANERS
General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 88

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 ® 562-944-3060 © Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com

Hathorn Inspection Cameras

Markham, ON

866-428-4676 @ 905-604-7040 ® Fax: 905-604-3400
sales@hathorncorp.com

www.hathorncorp.com

INSPECTORCAMERAS.COM
Manchester, NH

603-267-0400
sales@inspectorcameras.com
www.inspectorcameras.com

Ad on page 84

J.M. McKinney Co.

Hawthorne, CA

800-821-7275 @ 310:978-9650 ® Fax: 310-978-2795
imco4u@hotmil.com

52 Plumber

Juck Doheny Company
Northville, Ml

888-936-4369
marketing@dohenycompany.com
www.dohenycompany.com

Ad on page 73

Jetter Depot

Cumming, GA

866-553-8837 ® Fax: 678-807-2944
sales@jetterdepot.com
www.jetterdepot.com

MyTana LLC

St. Paul, MN
800-328-8170
mytana@mytana.com
www.mytana.com

Ad on page 47

Pearpoint (USA)

Palm Desert, CA

800-688-8094 ® 760-343-7350 @ Fax: 760-343-7351
pearpoint.sales.us@spx.com

www.pearpoint.com

Pow-R Mole Trenchless Solutions
Lancaster, NY

800-344-6653 @ 716-683-2486
www.powrmole.com

SPARTAN
Spartan Tool LLC

Niles, MI

800-435-3866
customerservice@spartantool.com
www.spartantool.com

Ad on page 5

Superior Signal Company LLC
Old Bridge, NJ

732-251-0800  Fax: 732-251-9442
info@superiorsignal.com
www.SuperiorSignal.com/PLBG

Ad on page 84

Trojan Worldwide, Inc.
Houston, TX

800-392-4902 ® 713-692-1140
info@trojanworldwide.com
www.frojanworldwide.com

Ad on page 86

INSPECTION - LATERAL

Amazing Machinery, LLC

(leveland, TN

800-504-7435 © 423-790-1600 ® Fax: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Ad on page 43

Cherne

Minneapolis, MN
952-933-5501
www.oatey.com/brands/cherne

(Pl Products / Cavallero Plastics
Pittsfield, MA

413-443-0925 o Fox: 413-443-9586
miucker@cplas.com
www.cplasproducts.com

€L.38 CUES 7%

CUES, Inc.

Orlando, FL

800-327-7791 @ 407-849-0190 e Fax: 407-425-1569
slesinfo@cuesinc.com

www.cuesinc.com

QHATHORN

Hathorn Inspection Cameras

Markham, ON

866-428-4676 © 905-604-7040 ® Fax: 905-604-3400
sales@hathorncorp.com

www_hathornorp.com

INSPECTORCAMERAS.COM
Manchester, NH

603-267-0400
sales@inspectorcameras.com
www.inspectorcameras.com

Ad on page 84

Jack Doheny Company
Northville, MI

8868-936-4369
markefing@dohenycompany.com
www.dohenycompany.com

Ad on page 73

MyTana LLC

St. Paul, MN
800-328-8170
mytana@mytana.com
www.mytana.com

Ad on page 47

Paramount Pipe Lining Products LLC
(learwater, FL

833-663-2477
sales@paramountcipp.com
WWw.paramountcipp.com

Pearpoint (USA)

Palm Desert, CA

800-688-8094 © 760-343-7350 @ Fax: 760-343-7351
pearpoint.sales.us@spx.com

WWW.pearpoint.com

Pow-R Mole Trenchless Solutions
Lancaster, NY

800-344-6653 ® 716-683-2486
WWW.DOWTmOIe.COm

Source One Environmental
Davison, MI

810-653-9626 ® Fox: 810-653-8714
service@s] eonline.com

www.S1 Eonline.com



Only Bradford White is

Built to be the Best

":VITRAGLAS g

On your next residential gas water heater installation, remember this - Bradford White water
heaters are Built to be the Best® with exclusive innovative features like:

¢ Icon System” Intelligent Gas Control for better performance.
* Defender Safety System® for peace-of-mind operation.
¢ HydroJet® Total Performance System to reduce sediment buildup.
¢ Vitraglas® Enamel Tank Lining for longer life.
PLUS, Bradford White water heaters are engineered For The Pro® for easier installation and service.

Learn more at bradfordwhite.com/innovations

=
FOR ' PRO BRADFORD WHITE' aMERiCAN

WATER HEATERS
Built to be the Best

©2021, Bradford White Corporation. All rights reserved. BWPLB0621
plumbermag.com | June 2021 53
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Superior Signal Company LLC
0ld Bridge, N

732-251-0800 ® Fax: 732-251-9442
info@superiorsignal.com
www.SuperiorSignal.com/PLBG

Ad on page 84

WVIVVAX
METROTECH

Vivax-Metrotech Corp.
Santa Clara, CA

800-446-3392 @ 408-734-1400
salesUSA@vxmt.com
www.vivax-metrotech.com

Ad on page 65

INSPECTION - MAINLINE

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fox: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Cherne

Minneapolis, MN
952-933-5501
www.oatey.com/brands/cherne

€L.38 CUES #

CUES, Inc.

Orlando, FL

800-327-7791 ® 407-849-0190 @ Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

Electric Eel Mfg.
Springfield, OH

800-833-1212 @ 937-602-1761
msperanza@electriceel.com
www.electriceel.com

Ad on page 17

EPL Solutions, Inc.

Orange, CA

714-453-9760 ® Fax: 714-462-8103
sales@epls-usa.com
www.epls-usa.com

Hathorn Inspection Cameras

Markham, ON

866-428-4676 © 9056047040 ® Fax: 905-604-3400
sales@hathorncorp.com

www.hathorncorp.com

54 Plumber

INSPECTORCAMERAS.COM
Manchester, NH

603-267-0400
sales@inspectorcameras.com
www.inspectorcameras.com

Ad on page 84

J.M. McKinney Co.

Hawthorne, CA

800-821-7275  310-978-9650 e Fax: 310-978-2795
imco4u@hotmail.com

Juck Doheny Company
Northville, Ml

888-936-4369
marketing@dohenycompany.com
www.dohenycompany.com

Ad on page 73

Jetter Depot

Cumming, GA

866-553-8837 @ Fax: 678-807-2944
sales@jetterdepot.com
www.jetterdepot.com

Pearpoint (USA)

Palm Desert, CA

800-688-8094 ® 760-343-7350 @ Fax: 760-343-7351
pearpoint.sales.us@spx.com

www.pearpoint.com

Source One Environmental
Davison, Ml

810-653-9626  Fax: 810-653-8714
service@s! eonline.com
www.S1Eonline.com

SPARTAN
Spartan Tool LLC

Niles, MI

800-435-3866
cusfomerservice@spartantool.com
www.sparfantool.com

Ad on page 5

Superior Signal Company LLC
Old Bridge, NJ

732-251-0800 o Fax: 732-251-9442
info@xsuperiorsignal.com
www.SuperiorSignal.com/PLBG

Ad on page 84

INSPECTION - WATER LINES

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 o Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 21

Cherne

Minneapolis, MN
952-933-5501
www.oatey.com/brands/cherne

(Pl Products / Cavallero Plastics
Pittsfield, MA

413-443-0925 o Fox: 413-443-9586
miucker@cplas.com
www.cplasproducts.com

€L.38 CUES 7%

CUES, Inc.

Orlando, FL

800-327-7791 @ 407-849-0190 e Fax: 407-425-1569
slesinfo@cuesinc.com

Www.cuesinc.com

EPL Solutions, Inc.

Orange, CA

714-453-9760 o Fax: 714-462-8103
sales@epls-usa.com
www.epls-usa.com

FloLogic

Morrisville, NC

877-356-5644 @ 919-878-1808 ® Fax: 919-878-8199
info@flologic.com

www.flologic.com

Ad on page 15

Hathorn Inspection Cameras

Markham, ON

866-428-4676 © 905-604-7040 ® Fax: 905-604-3400
sales@hathorncorp.com

www.hathorncorp.com

INSPECTORCAMERAS.COM
Manchester, NH

603-267-0400
sales@inspectorcameras.com
www.inspectorcameras.com

Ad on page 84

Pearpoint (USA)

Palm Desert, CA

800-688-8094 ® 760-343-7350 @ Fax: 760-343-7351
pearpoint.sales.us@spx.com

WWW.pearpoint.com

JETTERS - PORTABLE

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@ullanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Amazing Machinery, LLC

(leveland, TN

800-504-7435 @ 423-790-1600 ® Fax: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Ad on page 43

American Jetter

Knoxville, TN

866-944-3569 ® 865-524-4647 o Fax: 865-247-5105
office@americanpridedist.com

www.americanjefter.com

Ad on page 84



Water Meters & Sub-meters

Starting at

$105

Starting at v 4 : . j o= Starting at . y
$55 | $119 . -
* ; _ Pit Ra
$100
WM-PC WM-NLC D10 T10
Plastic Multi-Jet Lead Free Multi-Jet  Lead Free Pos. Disp. Lead Free Pos. Disp.
1/2" to 1 1/2" NPT~ 1/2" to 2" NPT 1/2" to 1" NPT 3/4" to 1" NPT

11/2" & 2" Flange

Remote Digital Meter Displays

Add any of these remote displays to any meter above!
Battery Powered (10 year Life), Simple 2-wire Hookup to Meter

Lockable NEMA 4X Cabinet

"\ e Switchbox or for Up to 10 Displays

Wall Mount
/' ® Weatherproof
* Up to 2 meters
° geplaceable Panel Mount with in Weatherproof Enclosures
attery Reset Button Single, Locking Reset, Dual

Wireless Remote Meter Reading Systems

.@_,,,,””}))// NextCenturd® .lll“m m)

m\l\\mm
\\\\\\\\\\\ LFE

Wifi, Ethernet, or Cellular

Our friendly sales and support staff make it easy for plumbers to provide expert
sub-metering system installation. Our systems come pre-programmed according to
your instructions for a simple “plug-n-play” installation.

* Fast Shipping

€ * Expert Support
Gwso * Free Shipping on orders over $100
Q Call 855-871-6091 or visit us online

plumbermag.com | June 2021 55
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BullFrog Industries
Lexington, KY
888-890-1555
sales@flushafrog.com
www.flushafrog.com

Ad on page 25

Cam Spray

lowa Falls, 1A

800-648-5011 @ 641-648-5011
sales@camspray.com
WWW.Camspray.com

Ad on page 57

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 © 405-947-8761  Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 21

Easy-Kleen Pressure Systems Ltd.

Sussex Corner, NB

800-315-5533 @ 506-433-3393 e Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

Electric Eel Mfg.
Springfield, OH

800-833-1212  937-602-1761
msperanza@electriceel.com
www.electriceel.com

Ad on page 17

Enz USA Inc.

Aurora, IL

877-369-8721  630-692-7880 ® Fax: 630-692-7885
salesuso@enz.com

WWww.enz.com

Ad on page 77

EPL Solutions, Inc.

Orange, CA

714-453-9760 o Fox: 714-462-8103
sales@epls-usa.com
www.epls-usa.com

PIPE GLEANERS
General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 88

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 @ 562-944-3060 © Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com
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HotJet USA

Riverton, UT

800-624-8186 © 801-545-0777
sales@hotietusa.com
www.hotjetusa.com

Ad on page 3

J.M. McKinney Co.

Hawthorne, CA

800-821-7275  310-978-9650 e Fax: 310-978-2795
imco4u@hotmail.com

Juck Doheny Company
Northville, Ml

888-936-4369
marketing@dohenycompany.com
www.dohenycompany.com

Ad on page 73

Jetter Depot

Cumming, GA

866-553-8837 @ Fax: 678-807-2944
sales@jetterdepot.com
www.jetterdepot.com

MyTana LLC

St. Paul, MN
800-328-8170
mytana@mytana.com
www.mytana.com

Ad on page 47

Root Rat

Bolivar, OH

800-288-7873 ® 330-874-4300 ® Fax: 330-874-4448
kelly@chempure.com

www.roofraf.net

Ad on page 84

SPARTAN
Spartan Tool LLC

Niles, MI

800-435-3866
cusfomerservice@spartantool.com
www.sparfantool.com

Ad on page 5

Trojan Worldwide, Inc.
Houston, TX

800-392-4902 @ 713-692-1140
info@trojanworldwide.com
www.frojanworldwide.com

Ad on page 86

JETTERS - TRUCK & TRAILER

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fox: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Amazing Machinery, LLC

(leveland, TN

800-504-7435 © 423-790-1600  Fax: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Ad on page 43

American Jetter

Knoxville, TN

866-944-3569 @ 865-524-4647 o Fax: 865-247-5105
office@americanpridedist.com

www.americanjefter.com

Ad on page 84

Cam Spray

lowa Falls, 1A

800-648-5011 @ 641-648-5011
sales@camspray.com
WWW.Camspray.com

Ad on page 57

Enz USA Inc.

Aurora, IL

877-369-8721  630-692-7880 ® Fax: 630-692-7885
salesusa@enz.com

WWW.enz.com

Ad on page 77

General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 © 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 88

HotJet USA

Riverton, UT

800-624-8186  801-545-0777
sales@hotjetusa.com
www.hotjetusa.com

Ad on page 3

Jetter Depot

Cumming, GA

866-553-8837 @ Fax: 678-807-2944
sales@jetterdepot.com
www.jetterdepot.com

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-7354640

sales@mongoosejetters.com
www.sewerequipment.com/mongoose-efters/

Ad on page 41

MyTana LLC

St. Paul, MN
800-328-8170
mytana@mytana.com
www.mytana.com

Ad on page 47
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Root Rat

Bolivar, OH

800-288-7873 © 330-874-4300 e Fax: 330-874-4448
kelly@chempure.com

www.rootrat.net

Ad on page 84

I

SPARTAN

SINCE 1943

Spartan Tool LLC

Niles, MI

800-435-3866
customerservice@spartantool.com
www.spartantool.com

Ad on page 5

Trojan Worldwide, Inc.
Houston, TX

800-392-4902 © 713-692-1140
info@trojanworldwide.com
www.frojanworldwide.com

Ad on page 86

LEAK DETECTION EQUIPMENT

Cherne

Minneapolis, MN
952-933-5501
www.oatey.com/brands/cherne

EPL Solutions, Inc.

Orange, (A

714-453-9760 @ Fax: 714-462-8103
sales@epls-usa.com
www.epls-usa.com

General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 ® 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 88

J.M. McKinney Co.

Hawthorne, CA

800-821-7275 ® 310-978-9650 ® Fax: 3109782795
imco4u@hotmil.com

MyTana LLC

St. Paul, MN
800-328-8170
mytana@mytana.com
www.mytana.com
Ad on page 47

Superior Signal Company LLC
0ld Bridge, NJ

732-251-0800 ® Fax: 732-251-9442
info@superiorsignal.com
www.SuperiorSignal.com/PLBG

Ad on page 84

WORKING WELL
UNDER PRESSURE

Building Drain and Sewer Equipment since 1981.

4008H Power Unit

»8 gpm @ 4000 psi

»800 cc EFl Honda Engine
»400' x 3/8" Jet Hose
on DC Powered Reel

| Just Add A Tani_J59,199 ||

3012H Power Unit

»12 gpm @ 3000 psi

»800 cc EFl Honda Engine
»400' % 1/2" Jet Hose
on DC Powered Reel

i
1 f

4008H Compact Skid

»8 gpm @ 4000 psi
»800 cc EFl Honda Engine
»400" % 3/8" Jet Hose on DC

] owered Reel
{ [Siouoi =g 949 ||

3012H Compact Skid
»12 gpm @ 3000 psi
»800 cc EFl Honda Engine
#A00' % 1/2° Jet Hose

on DC Powered Reel

»8 apm @ 4000 psi
»800 cc EFl Honda Engine »800 cc EFl Honda Engine
»200' x 3/8" Jet Hose { »200' x 3/8" Jet Hose

on Manual Reel on Manual Reel

»8 gpm @ 4000 psi

CV4007H-HOT
»7 gpm @ 4000 psi »7 gpm @ 4000 psi
»690 cc Honda Engine E »690 cc Honda Engine
»400' x 3/8" Jet Hose on DC Reel | = | »400" x 3/8" Jet Hose on DC Reel
*8,995 |
All Jets Shown Come with Pulse Valve, 2 Jet Nozzles, Tool Box, Gloves,
Safety Glasses, Tip Cleaner, Tiger Tail, Wash Down Trigger Gun with Nozzles,

800-648-5011 | www.camspray.com | sales@camspray.com
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LIFT STATIONS/WET WELLS

Enz USA Inc.

Aurora, 1L

877-369-8721 @ 630-692-7880 ® Fax: 630-692-7885
salesusa@enz.com

WWW.enz.com

Ad on page 77

JMI Pump Systems, Inc.

Germantown, W1

800-234-5490 @ 262-253-1353 ® Fax: 262-253-1248
sales@jmipumps.com

Www.jmipumps.com

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817 ® Fax: 585-494-1839
Liberty@LibertyPumps.com

www.LibertyPumps.com

LOCATORS - ELECTRONIC

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fox: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Amazing Machinery, LLC

(leveland, TN

800-504-7435 © 423-790-1600 ® Fox: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Ad on page 43

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 21

General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 88

Hermann Sewerin GmbH
Gutersloh, Germany
888-592-9916
sewerin-usa@sewerin.net
www.sewerin.com

Ad on page 71

Pow-R Mole Trenchless Solutions
Lancaster, NY

800-344-6653 @ 716-683-2486
www.powrmole.com

Trojan Worldwide, Inc.
Houston, TX

800-392-4902 © 713-692-1140
info@trojanworldwide.com
www.frojanworldwide.com

Ad on page 86

58 Plumber

VIVAX
METROTECH

Vivax-Metrotech Corp.
Santa Clara, CA

800-446-3392 ® 408-734-1400
salesUSA@vxmt.com
www.vivax-metrotech.com

Ad on page 65

LOCATORS - PIPE/LEAK/
VALVE/SEWER

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 o Fax: 405-947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 21

EPL Solutions, Inc.

Orange, CA

714-453-9760 @ Fax: 714-462-8103
sales@epls-usa.com
www.epls-usa.com

FloLogic

Morrisville, NC

877-356-5644 @ 919-878-1808 ® Fax: 919-878-8199
info@flologic.com

www.flologic.com

Ad on page 15

General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 ® 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 88

Hathorn Inspection Cameras

Markham, ON

866-428-4676 @ 905-604-7040 ® Fax: 905-604-3400
sales@hathorncorp.com

www.hathorncorp.com

Hermann Sewerin GmbH
Gutersloh, Germany
8885929916
sewerin-usa@sewerin.net
www.sewerin.com

Ad on page 71

J.M. McKinney Co.

Hawthorne, CA

800-821-7275 © 310-978-9650 ® Fax: 310-978-2795
imco4u@hotmail.com

Jetter Depot

Cumming, GA

866-553-8837 @ Fax: 678-807-2944
sales@jetterdepot.com
www.jetterdepot.com

MyTana LLC

St. Paul, MN
800-328-8170
mytana@mytana.com
Www.myfana.com

Ad on page 47

Pulsar 2000, Inc.
Mesquite, TX
214-388-8838
isml@aol.com
www.pulsar2000.com
Ad on page 27

Superior Signal Company LLC
0ld Bridge, NJ

732-251-0800 o Fax: 732-251-9442
info@superiorsignal.com
www.SuperiorSignal.com/PLBG

Ad on page 84

Trojan Worldwide, Inc.
Houston, TX

800-392-4902 ® 713-692-1140
info@trojanworldwide.com
www.frojanworldwide.com

Ad on page 86

LOCATORS - SMOKE/DYE

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@ullanjcoleman.com
www.allanjcoleman.com

Ad on page 33

BRIGHT DYES - Division of Kingscote
Chemicals

Miamisburg, OH

800-394-0678 @ 937-886-9100 e Fax: 937-886-9300
sales@kingscotechemicals.com

www.brightdyes.com

Ad on page 84

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 o Fax: 4059471934
kriones@winnelson.com

www.centralwinnelson.com

Ad on page 21

Superior Signal Company LLC
0ld Bridge, NJ

7322510800 o Fax: 732-251-9442
info@superiorsignal.com
www.SuperiorSignal.com/PLBG

Ad on page 84
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MAP & PROPANE GAS

Harris Products Group

Mason, OH

800-733-4043 @ 513-754-2000 © Fax: 513-754-8778
custservmason@jwharris.com

harrisproductsgroup.com

Ad on page 45

MARKETING

Service Nation/Roundtable
Coppell, TX

877-262-3341 o Fax: 977-796-2773
success@serviceroundtable.com
www.serviceroundtable.com

Ad on page 11, 81

METERS - WATER/FLOW

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55

REDUCE INJURIES. IMPROVE PRODUCTIVITY.

ADD A MAGLINER TO YOUR TEAM

MOBILE COMMUNICATIONS

FloLogic

Morrisville, NC

877-356-5644 © 919-878-1808  Fax: 919-878-8199
info@flologic.com

www.flologic.com

Ad on page 15

/PEAK

PTT
Peak PTT - Push To Talk
Vlalencia, CA
855-600-6161
info@peakptt.com
www.peakptt.com

MONITORING EQUIPMENT

MyTana LLC

St. Paul, MN
800-328-8170
mytana@mytana.com
www.mytana.com

Ad on page 47

SJE Rhombus

Detroit Lakes, MN

888-342-5753 © 218-847-1317 o Fax: 218-847-4617
sie@sjeinc.com

www.sjerhombus.com

NOZZLES - HIGH PRESSURE

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Amazing Machinery, LLC

(leveland, TN

800-504-7435 @ 423-790-1600 © Fax: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Ad on page 43

@ ARTHUR PRODUCTS CO.
ENGINEERED SOLUTIONS

Arthur Producis Co.

Medina, OH

800-322-0510 ® 330-725-4905  Fax: 330-722-2698
apc@apclsg.com

www.arthurproducts.com

MAGLINER®

HEAVY DUTY POWERED
STAIR CLIMBING HAND TRUCK
WITH FOLDING HANDLE

HDL360F

HEAVY DUTY HAND
TRUCK WITH 4TH WHEEL
ATTACHMENT

HDARB1CE1D-12RLS

Magline, Inc. — Standish, MI 48658

1.800.MAGLINE

magliner.com

plumbermag.com | June 2021 59


http://magliner.com

Plumber 2021 ANNUAL BUYER'S GUIDE

ONSITE SEPTIC SYSTEMS

Bucher Municipal North America
Mooresville, NC

704-658-1333
www.buchermunicipal.com /us /en

Easy-Kleen Pressure Systems Ltd.

Sussex Corner, NB

800-315-5533  506-433-3393 ® Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

enz{

Enz USA Inc.

Aurora, IL

877-369-8721 @ 630-692-7880 ® Fax: 630-692-7885
salesuso@enz.com

Www.enz.com

Ad on page 77

EPL Solutions, Inc.

Orange, (A

714-453-9760 o Fox: 714-462-8103
sales@epls-usa.com
www.epls-usa.com

General Pump

Mendota Heights, MN

888-474-5487 @ 651-454-6500 © Fax: 651-454-8015
sales@gpcompanies.com

www.generalpump.com

Gorlitz Sewer & Drain, Inc.

Santa Fe Springs, CA

877-446-7548 ® 562-944-3060 ® Fax: 562-944-7630
sales@gorlitz.com

www.gorlitz.com

HotJet USA

Riverton, UT

800-624-8186 ® 801-545-0777
sales@hotietusa.com
www.hotjetusa.com

Ad on page 3

Hydra-Flex, Inc.
Savage, MN
952-808-3640
www.hydraflexinc.com

J.M. McKinney Co.

Hawthorne, CA

800-821-7275 ® 310-978-9650 ® Fax: 3109782795
imco4u@hotmil.com

Juck Doheny Company
Northille, Ml

888-936-4369
marketing@dohenycompany.com
www.dohenycompany.com

Ad on page 73

Jetter Depot

Cumming, GA

866-553-8837  Fax: 678-807-2944
sales@jetterdepot.com
www_jetterdepot.com

60 Plumber

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-735-4640

sales@mongoosejetters.com
www.sewerequipment.com/mongoose-jeffers/

Ad on page 41

SPARTAN
Spartan Tool LLC

Niles, MI

800-435-3866
customerservice@spartantool.com
www.spartantool.com

Ad on page 5

Suttner America Company

Dubugue, 1A

800-831-0660  563-556-3212 @ Fax: 800-821-0660
sales@suttner.com

www.sutter.com

Trojan Worldwide, Inc.
Houston, TX

800-392-4902 @ 713-692-1140
info@trojanworldwide.com
www.frojanworldwide.com

Ad on page 86

D

USB-USA
USB-USA LLC
Douglasville, GA
678-214-7965
info@usb-usa.com
www.ush-usa.com

ODOR CONTROL PRODUCTS/
EQUIPMENT

Arcan Enterprises

(lorksville, TN

888-352-7226  Fax: 931-368-1904
arcan@charter.net

www.arcan.com

Ad on page 84

CORRO-PROTEC
Plessisville, QC
877-466-6660
info@corroprotec.com
Www.corroprotec.com
Ad on page 67

Superior Signal Company LLC
Old Bridge, NJ

732-251-0800  Fax: 732-251-9442
info@superiorsignal.com
www.SuperiorSignal.com/PLBG

Ad on page 84

Norweco, Inc.

Norwalk, OH

800-667-9326 ® 419-668-4471 o Fax: 419-663-5440
email@norweco.com

WWW.NOIWeCo.com

TSALCOR
UV DISINFECTION

SALCOR

Fallbrook, CA

760-731-0745 o Fax: 760-731-2405
iscruver@aol.com

www.Salcor. World

Ad on page 79

OXY-FUEL EQUIPMENT

Harris Products Group

Mason, OH

800-733-4043 @ 513-754-2000 © Fax: 513-754-8778
cstservmason@jwharris.com

harrisproductsgroup.com

Ad on page 45

PIPE - COPPER

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 o Fax: 405947-1934
krjones@uwinnelson.com

www.centralwinnelson.com

Ad on page 21

PIPE - PEX

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

PIPE BURSTING

FloLogic

Morrisville, NC

877-356-5644 @ 919-878-1808  Fax: 919-878-8199
info@flologic.com

www.flologic.com

Ad on page 15

Pow-R Mole Trenchless Solutions
Lancaster, NY

800-344-6653 ® 716-683-2486
www.powrmole.com



PIPEEXTRACTORS

Walton Company

West Hartford, (T

860-523-5231 o Fax: 860-236-9968
sales@waltontools.com
www.waltontools.com

PIPE PARTS - HTTINGS &

COMPONENTS

Arrowhead Brass

Los Angeles, CA

800-332-4267
customer.service@arrowheadbrass.com
www.arrowheadbrass.com

Source One Environmental
Davison, MI

810-653-9626 ® Fax: 810-653-8714
service@s eonline.com
www.STEonline.com

Vista Water Group
Ashland, OH
480-462-2707
info@vistawatergroup.com
www.vistawatergroup.com

PIPE PLUGS

Cherne

Minneapolis, MN
952-933-5501
www.oatey.com/brands/cheme

Source One Environmental
Davison, MI

810-653-9626  Fax: 810-653-8714
service@s] eonline.com
www.S1Eonline.com

Superior Signal Company LLC
Old Bridge, NJ

732-251-0800 o Fax: 732-251-9442
info@xsuperiorsignal.com
www.SuperiorSignal.com/PLBG

PIPE THAWING

Arctic Blaster, Inc.

Sundre, AB

403-638-3934 o Fox: 403-638-3734
delsgal@live.com
www.arcticblaster.com

www.plumbermag.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761 @ Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Easy-Kleen Pressure Systems Ltd.

Sussex Corner, NB

800-315-5533 @ 506-433-3393 @ Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

FloLogic

Morrisville, NC

877-356-5644 © 919-878-1808 ® Fax: 919-878-8199
info@flologic.com

www.flologic.com

General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 ® 412-771-6300
info@drainbrain.com
www.drainbrain.com

Suttner America Company

Dubugue, 1A

800-831-0660 ® 563-556-3212 © Fax: 800-821-0660
sales@suttner.com

www.suttner.com

Have A Business Growth Problem?

Our Coaches Have The Answer.

“If Nexstar Network tells me to do something,
I'mgoingtodoit.”

After 14 yearsin the industry, Aaron Gaynor of The Eco Plumbers

hasagrowth rate to be proud of. He's gone from 8 trucks to 70;
from 13 employeesto 120 and counting.

Schedule Your Call 888-240-STAR (7827)
Email membership@nexstarnetwork.com
Visit nexstarnetwork.com

plumbermag.com \ 5].
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PIPE THREADERS

Allan J. Coleman Co.

Chicago, IL

773-728-2400 ® Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

PIPELINE REHABILITATION/
LINING

Cherne

Minneapolis, MN
952-933-5501
www.oatey.com/brands/cherne

L3 CUES 7

CUES, Inc.

Orlando, FL

800-327-7791  407-849-0190 e Fax: 407-425-1569
salesinfo@cuesinc.com

www.cuesinc.com

Easy-Kleen Pressure Systems Ltd.

Sussex Corner, NB

800-315-5533 @ 506-433-3393 @ Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

Ad on page 73

THE SHOOTER"

r EMAGINEERED SOLUTIONS, Inc:

Emagineered Solutions, Inc.
Redmond, OR

541-504-0416 ext: 6
ray.i@emagineered.com
www.theshootercipp.com

EPL Solutions, Inc.

Orange, CA

714-453-9760 ® Fax: 714-462-8103
sales@epls-usa.com
www.epls-usa.com

FloLogic

Morrisville, NC

877-356-5644 @ 919-878-1808 © Fax: 919-878-8199
info@lologic.com

www.flologic.com

Ad on page 15

(a—— A e
FORMADRAIN® '
. d

FORMADRAIN Inc.

Montreal, QC

888-337-6764 ® Fax: 514-352-0167
info@formadrain.com
www.formadrain.com

b2 Plumber

HammerHead Trenchless
Lake Mills, Wi

800-331-6653
www.hammerheadirenchless.com
Ad on page 39

NfRﬁSTRU
f

i

P

v

Infrastructure Repair Systems, Inc.
St. Petershurg, FL

727-327-4216  Fax: 727-327-4118
irsi@irsi.net

WWWirsi.nef

-

MaxLiner USA
Martinsville, VA
877-426-5948 @ Fax: 276-656-0419
info@maxlinerusa.com
www.maxlinerusa.com

Ad on page 51

NuFlow Technologies

San Diego, CA

800-834-9597 ® 858-242-1640 @ Fax: 848-242-1655
info@nuflowtech.com

www.nuflow.com

Ad on page 9

2

Paramount Pipe Lining Products LLC
Clearwater, FL

833-663-2477
sales@paramountcipp.com
WWW.paramountcipp.com

Pearpoint (USA)

Palm Desert, CA

800-688-8094 © 760-343-7350 ® Fax: 760-343-7351
pearpoint.sales.us@spx.com

WWw.pearpoint.com

( PICOTE

LIFE FOR PIPES

Picote Solutions
Saint John, IN
708-267-6366
tony@picotesolutions.com
www.picotesolutions.com
Ad on page 69

Pipe Lining Supply
Anaheim, CA
888-354-6464
info@pipeliningsupply.com
www.pipeliningsupply.com
Ad on page 2

Pow-R Mole Trenchless Solutions
Lancaster, NY

800-344-6653 @ 716-683-2486
www.powrmole.com

A CE
o) 3

Source One Environmental
Davison, MI

810-653-9626 * Fox: 810-653-8714
service@s] eonline.com
www.S1Eonline.com

Triton Lining Systems LLC
(reefree, AZ

4079289339
gary@tritonpipe.com
www._rifonpipelining.com

Warrior Trenchless Solutions
Lancaster, NY

716-601-7760
www.warriomnodig.com

PLUMBING PRODUCTS

AquaMotion, Inc.

Warwick, RI

401-785-3000 e Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aguamotionhvac.com

Arcan Enterprises

Clorksville, TN

888-352-7226 © Fax: 931-368-1904
arcan@charter.nef

Www.arcan.com

Ad on page 84

Arrowhead Brass

Los Angeles, CA

800-332-4267
customer.service@arrowheadbrass.com
www.arrowheadbrass.com

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761 @ 405-947-8761  Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 21

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 © 9772-641-8444 o Fax: 972-641-8488
ds@dalspc.com

www.dallasspecialty.com



Duracable Manvfacturing Co.
West Des Moines, IA

800-247-4081

sales@duracable.com
www.duracable.com

Ad on page 49

FloLogic

Morrisville, NC

877-356-5644 © 919-878-1808 ® Fox: 919-878-8199
info@flologic.com

www.flologic.com

Ad on page 15

Oatey
(leveland, OH
800-321-9532
www.oatey.com

Pearpoint (USA)

Palm Desert, CA

800-688-8094 @ 760-343-7350 ® Fax: 760-343-7351
pearpoint.sales.us@spx.com

www.pearpoint.com

QuickDrain USA
Denver, CO
866-998-6685
info@QuickDrainUSA.com
www.quickdrainusa.com

-PorTa Jou DecaLs & Sians

B00-251-1227 on T19-046-3346 | www.plumbermag.com

ﬁil;lﬁl[lé I\ilxilding Solutions Division PRESSURE WASHERS
800-247-9445 » 7037775255 AND SPRAYERS

rehau.mailbox@rehau.com
www.na.rehou.com . .
Source One Environmental amTzT gNMuchmery, Lic

Davison, M 005017435 » 423790:1600  Fox: 800504743
810:653:9626 » Fx: 810:653:8714 sales@amazingmachinery.com

service@s! eonline.com

www.S1Eonling.com X\glv(v).ﬂn:)u;:é]rztghlnery.com
&S SUPPLY SMART'
Save Time. Save Money. Shop Smart.
Supply Smart
Fremont, IN
800-631-7793 e Fax: 800-631-7794
Shop@SupplySmart.com Cam Spray
www.supplysmart.com lowa Falls, 1A
Ad on page 87 800-648-5011 @ 641-648-5011
sales@camspray.com
WWW.camspray.com
\" VISTA WATER GROUP  Adonpage 57
Vista Water Group Easy-Kleen Pressure Systems Ltd.
Ashland, OH Sussex Comer, NB
480-462-2707 800-315-5533 @ 506-433-3393 o Fax: 506-433-2443
info@vismwutergroup.tom su|es@eusyk|een_com
www.vistawatergroup.com www.easykleen.com
Ad on page 73

(aphis e

LLabels &' More

- SERVICE LABELS :
-Custom MagNers-

‘NCR SERVICE Fonms
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HotJet USA

Riverton, UT

800-624-8186 @ 801-545-0777
sales@hotietusa.com
www.hotjetusa.com

Ad on page 3

Root Rat

Bolivar, OH

800-288-7873 © 330-874-4300 e Fax: 330-874-4448
kelly@chempure.com

www.rootrat.net

Ad on page 84

PUMP CONTROL PANELS

JMI Pump Systems, Inc.

Germantown, WI

800-234-5490 ® 262-253-1353 @ Fax: 262-253-1248
sales@jmipumps.com

www.jmipumps.com

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817 e Fax: 585-494-1839
Liberty@LibertyPumps.com

www.LibertyPumps.com

Little Giant

Fort Wayne, IN

844-250-4982 ® 260-824-2900
CustomerSupport@fele.com
www_LittleGiant.com

Ad on page 37

SJE Rhombus

Detroit Lakes, MN

888-342-5753 @ 218-847-1317 o Fax: 218-847-4617
sje@sjeinc.com

www.sjerhombus.com

PUMP PARTS/COMPONENTS

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aguamotionhvac.com

Ashland Pump

Ashland, OH

855-281-6830 @ Fax: 877-326-1994
www.ashlandpump.com

Ad on page 73

General Pump

Mendota Heights, MN

888-474-5487 @ 651-454-6500 ® Fax: 651-454-8015
sales@gpcompanies.com

www.generalpump.com

Mongoose Jetters hy Sewer Equipment
Dixon, IL

877-7354640

sales@mongoosejetters.com
www.sewerequipment.com/mongoose-jetters/

Ad on page 41

b4 Plumber

Root Rat

Bolivar, OH

800-288-7873 © 330-874-4300  Fax: 330-874-4448
kelly@chempure.com

www.footrat.net

Ad on page 84

SJE Rhombus

Detroif Lakes, MN

888-342-5753 @ 218-847-1317 e Fax: 218-847-4617
sie@sjeinc.com

www.siethombus.com

PUMP REPAIR/SERVICES

JMI Pump Systems, Inc.

Germantown, WI

800-234-5490 @ 262-253-1353 ® Fax: 262-253-1248
sales@jmipumps.com

Www.jmipumps.com

Root Rat

Bolivar, OH

800-288-7873 © 330-874-4300  Fax: 330-874-4448
kelly@chempure.com

www.roofrat.net

Ad on page 84

PUMPS - AERATION

Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
emuil@norweco.com

Www.norweco.com

PUMPS - CENTRIFUGAL

Little Giant

Fort Wayne, IN

844-250-4982  260-824-2900
CustomerSupport@fele.com
www.LittleGiant.com

Ad on page 37

PUMPS - CIRCULATING

AquaMotion, Inc.

Warwick, RI

401-785-3000 @ Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aguamotionhvac.com

Little Giant

Fort Wayne, IN

844-250-4982 © 260-824-2900
CustomerSuppori@fele.com
www.LittleGiant.com

Ad on page 37

PUMPS - CONDENSATE

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817 e Fax: 585-494-1839
Liberty@LibertyPumps.com

www.LibertyPumps.com

LittleGQIANT

Little Giant

Fort Wayne, IN

844-250-4982 © 260-824-2900
CustomerSupport@fele.com
www.LittleGiant.com

Ad on page 37

PUMPS - CONSTANT
PRESSURE

JMI Pump Systems, Inc.

Germantown, W

800-234-5490 ® 262-253-1353 @ Fax: 262-253-1248
sales@jmipumps.com

Www.jmipumps.com

Little Giant

Fort Wayne, IN

844-250-4982 » 260-824-2900
CustomerSupport@fele.com
www.LittleGiant.com

Ad on page 37

PUMPS - EFFLUENT/
SEWAGE/SUMP

Ashland Pump

Ashland, OH

855-281-6830 ® Fax: 877-326-1994
www.ashlandpump.com

Ad on page 73

Central Oklahoma Winnelson

Oklahoma City, OK

888-947-8761  405-947-8761 o Fax: 405-947-1934
krjones@winnelson.com

www.centralwinnelson.com

Ad on page 21

JMI Pump Systems, Inc.

Germantown, WI

800-234-5490 @ 262-253-1353 ® Fax: 262-253-1248
sales@jmipumps.com

WWW.jmipumps.com

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817 o Fax: 585-494-1839

Liberty@LibertyPumps.com
www_LibertyPumps.com



Little GIANT
® Franklin Electric

Litile Giant

Fort Wayne, IN

844-250-4982  260-824-2900
CustomerSupport@fele.com
www.LitfleGiant.com

PUMPS - GRINDER

Ashland Pump

Ashland, OH

855-281-6830 o Fox: 877-326-1994
www.ashlandpump.com

JMI Pump Systems, Inc.

Germantown, WI

800-234-5490 @ 262-253-1353 ® Fax: 262-253-1248
sales@jmipumps.com

Www.jmipumps.com

VIVAX
METROTECH

* Full-featured
* Simple to operate
* Local training and support

Vivax-Metrotech Corporation

Visit our YouTube channel o see actual videos.

Call us for a no-obligation on-site demonstration! 1-800-446-3392

Oomnivore

Grinders

Liberty Pumps

Bergen, NY

800-543-2550 © 585-494-1817 e Fax: 585-494-1839
Liberty@LibertyPumps.com

www.LibertyPumps.com

Little GIANT

Franklin Electric

Little Giant

Fort Wayne, IN

844-250-4982  260-824-2900
CustomerSupport@fele.com
www.LittleGiant.com

PUMPS - HIGH PRESSURE
WATER

Allan J. Coleman Co.

(hicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

www.plumbermag.com

Amazing Machinery, LLC

(leveland, TN

800-504-7435 4237901600 ® Fax: 800-504-7436
sales@amazingmachinery.com
www.amazingmachinery.com

Easy-Kleen Pressure Systems Ltd.

Sussex Corner, NB

800-315-5533 © 506-433-3393 e Fax: 506-433-2443
sales@easykleen.com

www.easykleen.com

General Pump

Mendota Heights, MN

888-474-5487 @ 651-454-6500 ® Fax: 651-454-8015
sales@gpcompanies.com

www.generalpump.com

HotJet USA

Riverton, UT

800-624-8186  801-545-0777
sales@hotjetusa.com
www.hotjetusa.com

Little Giant

Fort Wayne, IN

844-250-4982  260-824-2900
CustomerSupport@fele.com
www.LittleGiant.com

vCam Pipe Inspection Cameras,

wi-fi
Capture images and video
on a tablet or smartphone.

frequencies.

Multiple Viewing Options
HDMI Out, Audio and Video
out ports.

Video in (perfect for pole
cameras)

& &) o0 |

Li-ion battery.

and charging.

Tel : +1
Fax:+1

5054, USA

Locatable Sonde
512Hz, 640Hz and 33kHz

|m | 2

Multiple Power Options !
4 to 6-hours from internal

Supports AC/DC operation

the clear choice for video inspection.

Locatable Pushrod
|| Trace the path of the pipe.

&

wECam Live View b / 1 .
- S — o - ‘f‘r

1080p High Definition 9.7" Anti-Glare Display . Multiple Media Choices
Capture and record in crisp Daylight viewable display Built-in 1Tb Hard Drive with
detailed HD. with touch screen option. | USB and SD transfer ports.

FullHD f =

Felikliad ‘

= -

p— v

—

Inspect from 3" to 14" lines
D34-HD Camera - up to 8"
D46-HD Camera — up to 14"

b Optional Adjustable Rolling Skid

S -

14-1400

4-1415

Email : Sale:

WWW . VIVaX-]

b5

plumbermag.com \
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PUMPS - SUBMERSIBLE

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-7354640

sales@mongoosejetters.com
www.sewerequipment.com/mongoose-jefters/

Ad on page 41

Root Rat

Bolivar, OH

800-288-7873 © 330-874-4300 e Fax: 330-874-4448
kelly@chempure.com

www.rootrat.net

Ad on page 84

PUMPS - HVAC

Little Giant

Fort Wayne, IN

844-250-4982 ® 260-824-2900
CustomerSupport@fele.com
www_LittleGiant.com

Ad on page 37

PUMPS - PRESSURE
BOOSTING

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

JMI Pump Systems, Inc.

Germantown, WI

800-234-5490 @ 262-253-1353 o Fax: 262-253-1248
sales@jmipumps.com

Www.jmipumps.com

Little Giant

Fort Wayne, IN

844-250-4982  260-824-2900
CustomerSupport@fele.com
www.LittleGiant.com

Ad on page 37

PUMPS - RECIRCULATION

AquaMotion, Inc.

Warwick, RI

401-785-3000 e Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aguamotionhvac.com

Little Giant

Fort Wayne, IN

844-250-4982 ® 260-824-2900
CustomerSupport@fele.com
www_LittleGiant.com

Ad on page 37

b6 Plumber

Ashland Pump

Ashland, OH

855-281-6830 o Fax: 877-326-1994
www.ashlandpump.com

Ad on page 73

JMI Pump Systems, Inc.

Germantown, WI

800-234-5490 © 262-253-1353 ® Fax: 262-253-1248
sales@jmipumps.com

WW\W.jmipumps.com

Liberty Pumps

Bergen, NY

800-543-2550 @ 585-494-1817 e Fax: 585-494-1839
Liberty@LibertyPumps.com

www.LibertyPumps.com

Little Giant

Fort Wayne, IN

844-250-4982 © 260-824-2900
CustomerSupport@fele.com
www.LittleGiant.com

Ad on page 37

PUMPS - TURBINE

Little Giant

Fort Wayne, IN

844-250-4982  260-824-2900
CustomerSupport@fele.com
www.LittleGiont.com

Ad on page 37

PUMPS - UTILITY

Little MIANT

Little Giant

Fort Wayne, IN

844-250-4982  260-824-2900
CustomerSupport@fele.com
www.LittleGiant.com

Ad on page 37

PUMPS - WATER

AquaMotion, Inc.

Warwick, RI

401-785-3000 @ Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

Ashland Pump

Ashland, OH

855-281-6830 ® Fax: 877-326-1994
www.ashlandpump.com

Ad on page 73

General Pump

Mendota Heights, MN

888-474-5487 @ 651-454-6500 © Fax: 651-454-8015
sales@gpcompanies.com

www.generalpump.com

Liberty Pumps

Bergen, NY

800-543-2550  585-494-1817 e Fax: 585-494-1839
Liberty@LibertyPumps.com

www_LibertyPumps.com

Little Giant

Fort Wayne, IN

844-250-4982  260-824-2900
CustomerSupport@fele.com
www.LittleGiant.com

Ad on page 37

RADIANT HEATING

AquaMotion, Inc.

Warwick, RI

401-785-3000 ® Fox: 401-785-3033
info@AquaMotionHVAC.com
www.aguamotionhvac.com

REHAU, Building Solutions Division
Leeshurg, VA

800-247-9445 @ 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

U.S. Boiler Company, Inc.
Lancaster, PA

717-397-4701
info@ushoiler.net
www.ushoiler.net

REINSTATEMENT CUTTERS

L3 CUES #

CUES, Inc.

Orlando, FL

800-327-7791 » 407-849-0190 ® Fax: 407-425-1569
salesinfo@cuesinc.com

WwWw.cuesinc.com

Enz USA Inc.

Aurora, IL

877-369-8721 @ 630-692-7880 ® Fax: 630-692-7885
salesusa@enz.com

WWW.enz.com

Ad on page 77

Pearpoint (USA)

Palm Desert, CA

800-688-8094 © 760-343-7350 @ Fax: 760-343-7351
pearpoint.sales.us@spx.com

Www.pearpoint.com
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( PICOTE

LIFE FOR PIPES

Picote Solutions
Saint John, IN
708-267-6366
tony@picotesolufions.com
www.picotesolutions.com
Ad on page 69

Source One Environmental
Davison, MI

810-653-9626 ® Fax: 810-653-8714
service@s eonline.com
www.S1Eonline.com

REMOTE WATER METERING
SYSTEMS

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55

RENEWABLE ENERGY
PRODUCTS

AquaMotion, Inc.

Warwick, RI

401-785-3000 o Fax: 401-785-3033
info@AquaMotionHVAC.com
www.aquamotionhvac.com

RENTAL EQUIPMENT

Jack Doheny Company
Northville, MI

888-936-4369
marketing@dohenycompany.com
www.dohenycompany.com

Ad on page 73

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-735-4640

sales@mongoosejetters.com
www.sewerequipment.com/mongoose-jetfers/

Ad on page 41

REPAIR/REBUILDING
EQUIPMENT

EPL Solutions, Inc.

Orange, CA

714-453-9760 o Fax: 714-462-8103
sales@epls-usa.com
www.epls-usa.com

JM. McKinney Co.

Howthorne, CA

800-821-7275 @ 310-978-9650  Fax: 310-978-2795
imcodu@hotmail.com

Mongoose Jetters by Sewer Equipment
Dixon, IL

877-7354640

sales@mongoosejetters.com
www.sewerequipment.com/mongoose-etters/

Ad on page 41

Pearpoint (USA)

Palm Desert, CA

800-688-8094 © 760-343-7350 @ Fax: 760-343-7351
pearpoint.sales.us@spx.com

WWw.pearpoint.com

Source One Environmental
Davison, MI

810-653-9626 @ Fax: 810-653-8714
service@s] eonline.com

www.S1 Eonline.com

r SIOP

gy
bl

ROTTEN
EGG SMELLS>

20-YEAR GUARANTEE

GOER0-PROTEG

WWW.CORROPROTEC.COM/BECOME-A-RETAILER
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RODDING MACHINES

Allan J. Coleman Co.

Chicago, IL

773-728-2400 ® Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

General Pipe Cleaners,

div. of General Wire Spring
McKees Rocks, PA

800-245-6200 @ 412-771-6300
info@drainbrain.com
www.drainbrain.com

Ad on page 88

( PICOTE

LIFE FOR PIPES

Picote Solutions
Saint John, IN
708-267-6366
tony@picotesolufions.com
www.picotesolutions.com
Ad on page 69

Spartan Tool LLC

Niles, MI

800-435-3866
customerservice@spartantool.com
www.spartantool.com

Ad on page 5

ROOT CONTROL - CHEMICAL

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fox: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

Duracable Manvfacturing Co.
West Des Moines, IA

800-247-4081

sales@duracable.com
www.duracable.com

Ad on page 49

J.M. McKinney Co.

Hawthorne, CA

800-821-7275 © 310-978-9650 e Fax: 310-978-2795
imco4u@hotmil.com

RootX

Salem, OR

800-844-4974  503-364-2999 ® Fax: 503-485-5229
parke@rootx.com

Www.foofX.com

b8 Plumber

ROOT CONTROL -
MECHANICAL

Allan J. Coleman Co.

Chicago, IL

773-728-2400 o Fax: 773-728-2499
info@allanjcoleman.com
www.allanjcoleman.com

Ad on page 33

@ ARTHUR PRODUCTS CO.
ENGINEERED SOLUTIONS

Arthur Producis Co.

Meding, OH

800-322-0510  330-725-4905 e Fax: 330-722-2698

apc@apdlsg.com
www.arthurproducts.com

Duracable Manufacturing Co.
West Des Moines, 1A

800-247-4081

sales@duracable.com
www.duracable.com

Ad on page 49

Enz USA Inc.

Aurora, IL

877-369-8721 @ 630-692-7880 ® Fax: 630-692-7885
salesusa@enz.com

WWW.enz.com

Ad on page 77

Infrastructure Repair Systems, Inc.
St. Petersburg, FL

727-327-4216 ® Fax: 727-327-4118
irsi@irsi.net

WWWirsi.nef

Jack Doheny Company
Northville, Ml

888-936-4369
marketing@dohenycompany.com
www.dohenycompany.com

Ad on page 73

CPICOTE

LIFE FOR PIPES

Picote Solutions
Saint John, IN
708-267-6366
tony@picotesolutions.com
www.picotesolutions.com
Ad on page 69

Root Rat

Bolivar, OH

800-288-7873 ® 330-874-4300 ® Fax: 330-874-4448
kelly@chempure.com

www.roofraf.net

Ad on page 84

D

USB-USA
USB-USA LLC
Douglasville, GA
678-214-7965
info@usb-usa.com
www.ush-usa.com

SEPTIC DRAINFIELD
RESTORATION

Superior Signal Company LLC
0ld Bridge, N)

732-251-0800 o Fax: 732-251-9442
info@superiorsignal.com
www.SuperiorSignal.com/PLBG

Ad on page 84

SEPTIC SYSTEM
COMPONENTS

Arcan Enterprises

(larksville, TN

888-352-7226 © Fax: 931-368-1904
arcan@charter.net

Www.arcan.com

Ad on page 84

JMI Pump Systems, Inc.

Germantown, W

800-234-5490 ® 262-253-1353 @ Fax: 262-253-1248
sales@jmipumps.com

Www.jmipumps.com

TSALCOR
UV DISINFECTION

SALCOR

Fallbrook, CA

760-731-0745 o Fax: 760-731-2405
iscruver@aol.com

www.Salcor.World

Ad on page 79

SJE Rhombus

Detroit Lakes, MN

888-342-5753 ® 218-847-1317 e Fax: 218-847-4617
sie@sjeinc.com

www.sjerhombus.com

SEPTIC TANK POLY

JMI Pump Systems, Inc.

Germantown, WI

800-234-5490 @ 262-253-1353 ® Fax: 262-253-1248
sales@jmipumps.com

Www.jmipumps.com
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Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 @ Fax: 419-663-5440
emnil@norwecoicom

Www.norweco.com

SHOWERS

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644  972-641-8444 e Fax: 972-641-8488
ds@dalspc.com

www.dallosspecialty.com

Omni Brass

Vaughn, ON

905760-9909 @ Fax: 905-760-2675
www.omnibrass.com

Ad on page 77

QuickDrain USA
Denver, (0
866-998-6685
info@QuickDrainUSA.com
www.quickdrainusa.com

SHOWER PAN LINERS

Dallas Specialty & Mfg. Co.
Grand Prairie, TX
800-222-5644 © 972-641-8444 o Fax: 972-641-8488

ds@dalspc.com
www.dallasspecialty.com

SINKS

Oatey
(leveland, OH
800-321-9532
www.oatey.com

SOFTWARE - BUSINESS

FastEST, Inc.

Wichita, KS

800-828-7108 ® Fax: 316-618-1064
Fastest@fastestinc.com
www.fostestinc.com

Ad on page 84

MINI MILLER +
MINI GOATING PUMP

COAT 2-6” PIPES:
- SEAL CRACKS

McCormick Systems, Inc.

Chandler, AZ

800-444-4890 » 480-831-8914 ® Fax: 480-820-2422
msi@mccormicksys.com

www.mccormicksys.com

Ad on page 84

simPRO Software
Broomfield, CO
855-338-6041
info@simpro.us
Www.simprogroup.com
Ad on page 35

SOFTWARE - INSPECTION/
MAPPING

G -t .
ASSET INSPECTION | DECISION SUPPORT SOF TWARE

CUES, Inc.

Orlando, FL

800-327-7791 ® 407-849-0190 o Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

PICOTE

LIFE FOR PIPES

BOOTH
e

- PREVENT ROOT INTRUSION

= EXTEND PIPE LIFE

RENOVATE:
- DRAINS
- SEWERS

- WATER PIPES
& MORE!

TRAIN WITH
PICOTETO OFFER A
10 YEAR
GUARANTEE!
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Pearpoint (USA)

Palm Desert, CA

800-688-8094 © 760-343-7350 @ Fax: 760-343-7351
pearpoint.sales.us@spx.com

Www.pearpoint.com

SOLDER & FLUXES

Harris Products Group

Mason, OH

800-733-4043 @ 513-754-2000 ® Fax: 513-754-8778
custservmason@jwharris.com

harrisproductsgroup.com

Ad on page 45

TANKS - STORAGE

BRADFORD WHITE

WATER HEATERS
Bradford White Water Heaters
Ambler, PA
800-523-2931 @ 215-641-9400
tkiscaden@bradfordwhite.com
www.bradfordwhite.com
Ad on page 53

TANKS - WASTEWATER

Norweco, Inc.

Norwalk, OH

800-667-9326 @ 419-668-4471 o Fax: 419-663-5440
email@norweco.com

WWW.NOIWeo.com

TOILET PARTS AND
ACCESSORIES

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644 @ 972-641-8444 o Fax: 972-641-8488
ds@dalspc.com

www.dallasspecialty.com

Supply Smart

Fremont, IN

800-631-7793 @ Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com

Ad on page 87

TOILETS

@NIAGARA"

Niagara

1200 Lakeside Pkwy.
Flower Mound, TX 75028
8887330197
info@niagaracorp.com
pro.niagaracorp.com
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T00LS POWER

QuickCore Hole Saw System
by Disston Tools

Chicopee, MA

800-272-4436
customer.service@disstontools.com
www.disstontools.com /quickcore

Ad on page 19

TRADE SHOW

WWETT Show

Irving, TX

972-536-6453
wwett.info@informa.com
www.informaexhibitions.com
Ad on page 85

TRAPS

Dallas Specialty & Mfg. Co.

Grand Prairie, TX

800-222-5644  972-641-8444 e Fax: 972-641-8488
ds@dalspc.com

www.dallasspecialty.com

TRENCHLESS POINT/
SPOT REPAIR

€38 CUES 7

CUES, Inc.

Orlando, FL

800-327-7791 @ 407-849-0190 ® Fax: 407-425-1569
salesinfo@cuesinc.com

Www.cuesinc.com

HammerHead Trenchless
Lake Mills, W1

800-331-6653
www.hammerheadirenchless.com
Ad on page 39

I

h

)
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Infrastructure Repair Systems, Inc.
St. Petersburg, FL

727-327-4216  Fax: 727-327-4118
irsi@irsi.net

WWW.irsi.nef

NuFlow Technologies

San Diego, CA

800-834-9597 © 858-242-1640 o Fax: 848-242-1655
info@nuflowtech.com

www.nuflow.com

Ad on page 9

- )
Paramount Pipe Lining Products LLC
(learwater, FL
833-663-2477

sales@paramountcipp.com
Www.paramountcipp.com

(PICOTE

LIFE FOR PIPES

Picote Solutions
Saint John, IN
708-267-6366
tony@picotesolufions.com
www.picotesolutions.com
Ad on page 69

TRUCK PARTS/ACCESSORIES

Dean = 114
-QeeanQuip LLC
OceanQuip Connectors, LLC
Harvey, LA
504-738-7833 e Fax: 888-979-8195
info@oceanquipconnectors.com
www.oceanguipconnectors.com
Ad on page 84

TUBING

Oatey
(leveland, OH
800-321-9532
www.oatey.com

REHAU, Building Solutions Division
Leesburg, VA

800-247-9445 © 703-777-5255
rehau.mailbox@rehau.com
www.na.rehau.com

UV DISINFECTION EQUIPMENT

Norweco, Inc.

Norwalk, OH

800-667-9326 ® 419-668-4471 o Fax: 419-663-5440
emuil@norweco.com

Www.norweco.com



- 800-251-1222 on T15-546-3346 www.plumbermag.com

rSALCOR VALVES - ACTUATORS / VALVES - AIR RELIEF
‘[%uv DISINFECTION CONTROLS Outey
SALCOR (levelond, OH
Fallbrook, CA Arrowhead Brass 800-321-9532
760-731-0745  Fax: 760-731-2405 Los Angeles, CA www.oatey.com
]scruver(tlicm\lﬂ.lcorllg1 80?-332-426.7@ e

Salcor. Worl cusfomer.service@arrowheadbrass.com
X:Ivv:vm(’;:;e 79 www.arrowheadbrass.com VAI-V[S - BAEKH"W

FloLogic PREVENTION/CHECK/FLOAT

VALVE BOXES/COMPONENTS  orisl, e

877-356-5644 © 919-878-1808 e Fax: 919-878-8199
Arrowhead Brass

info@flologic.com

Dallas Specialty & Mfg. Co. I\w(,]w.f|0(ioog?(c.ccoom Los Angeles, CA

Grand Prairie, TX Ad on page 15 800-332-4267

800-222-5644 @ 977-641-8444 o Fax: 972-641-8488 customer.service@arrowheadbrass.com

ds@dalspc.com Flows.com www.arrowheadbrass.com

www.dallasspecialty.com Tatamy, PA .
8558716091 E'EI:;JYN';”“‘PS

VALVES iquiy@fovs om 800-543-2550 ¢ 5854941817 » Fox: 5854941839
Ad S 55 Liberty@LibertyPumps.com

. on page www.LibertyPumps.com

Vo““;' %’N"ss Suttner America Company Suttner America Company

aughn, Dubugque, 1A

9057609909 o Fox: 905760-2675 B00G31 0660 « 5635563212 ¢ Fo BOOGZI060 gt B e o 008210640

www.omnibrass.com sales@sutiner.com -t .

Ad on page 77 www.sutter.com N —— cbm

[

Technologies for leak detection.

While others are still searching ...

... WE ARE FINDING LEAKS!

The 7 SEWERIN Summits

for professional Water Leak Detection

Hermann Sewerin GmbH | Office +1 888 592 9916 | Cell +1 888 592 9916 ext. 102 | sewerin-usa@sewerin.net | www.sewerin.com
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\') VISTA WATER GROUP

Vista Water Group
Ashland, OH
480-462-2707
info@uvistawatergroup.com
www.vistawatergroup.com

VALVES - BALL

Arrowhead Brass

Los Angeles, CA

800-332-4267
cwstomer.service@arrowheadbrass.com
www.arrowheadbrass.com

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55

General Pump

Mendota Heights, MN

888-474-5487 @ 651-454-6500 ® Fax: 651-454-8015
sales@gpcompanies.com

www.generalpump.com

Liberty Pumps

Bergen, NY

800-543-2550 © 585-494-1817  Fax: 585-494-1839
Liberty@LibertyPumps.com

www. LibertyPumps.com

Supply Smart

Fremont, IN

800-631-7793 @ Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com

Ad on page 87

VALVES - BUTTERFLY

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55

VALVES - PRESSURE
REGULATING

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55
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General Pump

Mendota Heights, MN

888-474-5487 @ 651-454-6500 © Fax: 651-454-8015
sales@gpcompanies.com

www.generalpump.com

Suttner America Company

Dubugque, 1A

800-831-0660 ® 563-556-3212 ® Fax: 800-821-0660
sales@sutner.com

www.suttner.com

VALVES - WATER AND GAS

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55

Supply Smart

Fremont, IN

800-631-7793 o Fax: 800-631-7794
Shop@SupplySmart.com
www.supplysmart.com

Ad on page 87

Suttner America Company

Dubugque, 1A

800-831-0660 ® 563-556-3212 @ Fax: 800-821-0660
sales@suttner.com

www.suttner.com

WATER CONDITIONERS
AOUASURE

Aquasure USA

(hino, CA

800-661-0680
marketing@aquasureusa.com
Www.aquasureusa.com

CORRO-PROTEC
Plessisville, QC
877-466-6660
info@corroprotec.com
Www.corroprotec.com
Ad on page 67

ENPRESS LLC

Where Innovation Flows™

ENPRESS LLC
Eastloke, OH

866-859-9274 © 440-510-0108  Fax: 440-510-0202

info@egnpress.com
Ww\w.enpress.comy/pioneer

WATER SUBMETERING
SYSTEMS

Flows.com
Tatamy, PA
855-871-6091
inquiry@flows.com
www.flows.com
Ad on page 55

WATER TREATMENT

Where Innovation Flows™
ENPRESS LLC
Fastlake, OH
866-859-9274 @ 440-510-0108 @ Fax: 440-510-0202
info@enpress.com
Www.enpress.com/pionger

WATER/WASTEWATER
REUSE SYSTEMS

Norweco, Inc.

Norwalk, OH

800-667-9326 ® 419-668-4471 o Fax: 419-663-5440
emuil@norweco.com

Www.norweco.com

SALCOR

Fallbrook, CA

760-731-0745 o Fax: 760-731-2405
iscruver@aol.com

www.Salcor. World

Ad on page 79
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Sold to the

For the

1899 Cottage St. o Ashland, OH 448

PROFESSIONAL

Make the Professional Choice

O 855 281-6830 o ashlandpump.com

DOHENY PARTSFORCE™
300,000 PARTS

Vivax V-Cam 6

TRUSTED e PROFESSIONAL

DOHENY KNOW-HOW™

Rigorous training,
certifications, and
comprehensive knowledge
of more than 300,000 parts.
Jack’s got your back for
product information and
service. Contact us today!

DOHENYCOMPANY.COM | 888.936.4369

<®>Jack Doheny

COMPANY

With the largest
selection of OEM
and aftermarket
parts, tools, and
accessories coast to
coast, the Doheny
PARTSFORCE is
accessible when
and where you
need it.

Pick up at one of
our 15 locations or
we'll ship directly
to your door.

Vivax V-Cam 6

FORYOUR JETTING & CLEANING NEEDS

< Hot Water EASY-KLEEN
Pressure Washer YouTube

$3,495 usp
EZ0O4035G-K-GP-12
« 14 HP Kohler Engine
« General Pump - Direct Drive
3.5 GPM @ 4000 PSI
350,00 BTU’s

&P Heaters » ﬁ,m,
$3,900 usp ‘i
EZO440VAC-12V
« 12 Volt Oil Fired Burner

GROUNDHOG
JETTERS B &oietcption avaiavle

< Van Pack Jetter

$16,900 usp
EZJ3512G-R
« 35 HP Vanguard Gas Engine
« General Pump - Gearbox Driven
+12 GPM @ 3500 PSI
+ 200 Gallon Poly Water Tank
« 12 Volt Hose Reel
INSTOCK NOwW! - 300’ of 3/8" Jetter Hose

Jetter Skid» « Remote Control

$39,995 usp -
EZJ4020 - SKID

« 58 HP Kubota Diesel Engine
- General Pump - Belt Driven
+20 GPM @ 4000 PSI
« 525 Gallon Poly Water Tank
« Hydraulic Driven Hose Reel
+ 300" of 1/2" Jetter Hose
« Remote Control

EASY-KLEEN e B3 1-80°-215-5533

www.easykleen.com
ﬁmﬁzﬁkéRROEF P?GYHSPIEESM?E IC-E-EBMNG EQUIPMENT u@ sales@easykleen.com

IN STOCK NOW!
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Partnership leads to updated, more versatile expander
By Craig Mandli

n the ultra-competitive
I plumbing industry, partner-

ships between large tool man-
ufacturers are rare. But when they
work, the results are often great.
Once again, Milwaukee Tool and
Uponor have partnered to deliver
asolution for ProPEX installs with
the introduction of the M12 FUEL
ProPEX Expander. Equipped with
RAPID SEAL heads to seal up to
65% faster than competitive solu-
tions at 45 degrees, the tool serves
as part of a complete solution to
provide consistent PEX piping installations.

“In 2010, Milwaukee and Uponor changed the way
plumbing and mechanical contractors installed ProPEX
fittings with the introduction of the M12 ProPEX Expander,”
says Morgan Sokany, senior product manager for Milwau-
kee Tool. “This tool set the new standard for productivity,
delivering faster and more consistent installations by elim-
inating the need for cuambersome hand tools.”

Ten years later, Milwaukee Tool has once again part-
nered with Uponor to deliver the next breakthrough in
productivity for ProPEX installs. Providing up to 35%
faster connections, the ProPEX Expander includes a
POWERSTATE brushless motor, delivering sustained
peak power even under the toughest conditions, and an
extended dual-actuating trigger for better access in tough-

Truewerk Women's
Fit T2 WerkPant
Truewerk’s new T2
WerkPant for women is a
technically advanced soft-
shell work pant featuring
four-way stretch fabric for
a more all-inclusive fit, as
well as double-stitched seams and technical patterning that
improve mobility, fit and durability. A durable, water-re-
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to-reach workspaces. The expander
comes standard with ProPEX
Expander Heads with RAPID
SEAL, designed to provide faster
sealing connections in colder tem-
peratures while maintaining the
expected time to insert a fitting.
Like its M12 predecessor, the M12
FUEL ProPEX Expander is
equipped with an auto-rotating
head for quick, uniform expan-
sions and built-in LED lights allow
for convenient operation.

“With the introduction of the
new M12 FUEL ProPEX Expander, installers can expect
the fastest 3/8- to 1-inch expansions and decreased seal
times especially as temperatures decrease, all while main-
taining the promise of the most consistent installations,”
Sokany says.

The M12 FUEL ProPEX Expander joins the M12 Cord-
less System, a large subcompact system focused on deliv-
ering durability and power in the tightest spaces. Currently
the M12 System is made up of more than 100 solutions.
The full M12 FUEL ProPEX Expander kit comes with the
tool, 1/2-, 3/4- and 1-inch ProPEX Expander Heads with
Rapid Seal, two M12 CP2.0 batteries, a charger, cone grease
and a carrying bag. Itis also available as a bare tool option
with the Rapid Seal Heads sold separately. 800-729-3878;
www.milwaukeetool.com

pellent coating repels everything including stains, rain,
snow and wind, making it a perfect three-season work pant.
Other features include seven pockets with riveted corners
and body fabric pocket bags to protect legs from sharp
pocket contents. Truewerk is helping elevate the modern
tradeswomen and promoting a culture that won’t settle for
the workarounds women in the trades have been used to.
The T2 WerkPants provide an effortless, professional look
and approach equipped to tackle anything. 719-624-8720;
www.truewerk.com



KEEN Utility Red Hook
work boot

With the introduction of
the Red Hook, KEEN Utility is
introducing a work boot that

3

can keep up with challenging
jobs. A high-performance hik-
er-meets-athletic boot designed to keep pace with a versa-
tile workload, the Red Hook brings comfort and performance
features. Full-grain leather and Techtuff upper provides
superior abrasion-resistance in high-wear areas and keeps
feet dry thanks to the KEEN.Dry waterproof, breathable
membrane. The KEEN.ReGEN midsole cushioning deliv-
ers 50% more energy return than standard EVA foam,
while lightweight and asymmetrical carbon fiber toes offer
an unobtrusive fit 15% lighter than steel. The Red Hook is
also Electrical Hazard rated, providing a secondary source
of protection in case of accidental contact with live elec-
trical circuits. Other highlights include 100% nonmetal-
lic construction to allow easy passage through metal
detectors and slip-resistant safety features. 866.676.5336;
www.keenfootwear.com/work

MicroSepTec

EnviroServer ES Series
MicroSepTec added

five additional sizes of its

EnviroServer ES Series to
NSF certification. The new sizes of the residential wastewa-
ter treatment system include: 5-foot diameter ES6 (600 gpd),
5-foot diameter ES4.5 (450 gpd), and 6-foot diameter ES7.5
(750 gpd). The ES12 (1,200 gpd) and ES25 (2,500 gpd) are
still available, but the 6-foot ES6 will be phased out. The
EnviroServer ES residential moving-bed biological reactor
is in a self-contained single tank, so it requires minimal exca-
vation which reduces installation costs, and it can be installed
in lots with space constraints. The tank leaves a very small
footprint, which can be camouflaged with flagstone, fake
rocks and more while maintaining easy access for future
maintenance of the system. There are no large, unsightly
boxes or lids visible in the landscape. The tank can also be
installed in traffic-rated situations with minimal special
requirements. 877-473-7842; www.microseptec.com

M T T H H H H H e -

Rinnai Demand Duo R-Series commercial
hybrid water heating system

Rinnai America created the non-con-
densing Demand Duo R-Series commercial
hybrid water heating system to provide a
quick and easy tank replacement solution
to both contractors and end users. Its design
connects easily to the existing 6-inch B-Vent,
allowing for quick and easy replacement of
standard-efficiency atmospheric tanks. Sold in 80- or 119-
gallon tank options, the Demand Duo R-Series eliminates
the need for new vent penetrations. The pre-installed drip
leg and 36-inch Swivel-Flex Gas Line also creates material
efficiencies and reduces install time with a pre-installed
electrical junction box and duplex outlet. The digital con-
troller, which comes with the product, also allows manage-
ment of building recirculation without having to purchase
an additional aquastat. 800-621-9419; www.rinnai.us

QuickDrain SquareDrain
point drain

QuickDrain USA’s Square-
Drain point drain is an extension
of the QuickDrain total shower
solution. The new SquareDrain

combines fashion and function,

helping homeowners, designers and installers create spa-
like bathroom experiences with ease. The innovative point
drain system offers versatility and flexibility in design for
both curbed and curbless applications, making it an ideal
choice for residential and hospitality. Features include a
universal-flange adaptor, making it jobsite-ready for new
and retrofit applications like tub-to-shower conversions. It
can be installed in two hours and includes an integrated
quarter test plug, eliminating the need for extra testing tools
and costs. Once installed, the drain system allows for easy
maintenance with a debris basket and cover key included.
866-998-6685; www.quickdrainusa.com

.
i

Bradford White BMS-ready
Commander Series

The BMS-ready Commander Series of
commercial gas water heaters from Brad-
ford White Water Heaters can now be eas-
ily integrated into Building Management
System networks that monitor essential
electrical, security, communications and
other functions in large or multi-unit struc-
tures. BMS integration allows for real-time
monitoring of water heater performance.
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Benefits include quicker turnaround and less down time
for maintenance and troubleshooting, which increases
heater efficiency and limits the risk of equipment failure.
215-641-9400; www.bradfordwhite.com

Navien NPE-2 Series condensing o= Cifa
tankless water heaters

The NPE-2 series from Navien is
offered in four standard (NPE-S2) mod-
els up to 199,900 Btu/h and three advanced
(NPE-A2) models up to 199,900 Btu/h.
New high-efficiency features and tech-
nology include a turndown ratio up to
15-to-1, EZNav advanced multiline con-
trol with built-in intuitive software and easy-to-use Setup
Wizard, increased 2-inch PVC venting length up to 75 feet,
vent installation detector, built-in HotButton on-demand
system controls, expanded cascade capability up to 32 units

I.
i

and expanded common venting capability up to 12 units.
949-420-0420; www.navien.com

Gerber Plumbing Fixtures
Lemora bathroom collection
Gerber Plumbing Fixtures
launched the new Lemora bath-
room collection. The line includes
12-inch rough-in one- and two-
piece toilets, as well as faucets
and shower solutions for a com-
plete look. Some features include:
WaterSense-certified 1.28 gpf toilet; a fully skirted con-
cealed trapway for a sleek appearance; 3-inch flush valve

for maximum water flow and flushing power; ADA com-
pliant; 2-inch fully glazed trapway for clog-free waste
removal; ErgoHeight elongated bowl for comfort and ease
of use; and Fluidmaster 400A fill valve for durable, long-last-
ing, anti-siphon operation and easy replacement. Faucets
and shower solutions are available in brushed nickel,
chrome and satin black, and toilets are available in white.
866-538-5536; www.gerber-us.com
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U.S. Boiler Alta gas-adaptive
combi boiler

U.S. Boiler’s Alta combi boiler
has a 10-to-1 turndown ratio. The
high-efficiency condensing boiler
offers gas-adaptive technology that
provides a short installation time and
low operating costs. The powerful
gas-adaptive technology offers
no-touch combustion setup, and there are no manual throt-

tle or offset adjustments. Engineered for five-minute start-up,
the boiler’s control system provides continuous, automatic
self-calibration of burner combustion by adapting to com-
ponent wear, variations in fuel, environment, and vent air
pressure to provide safe, efficient and clean combustion at
all times. At 95% AFUE, the Alta is currently available with
136 mBh domestic hot water input (3.7 gpm) and 120 mBh
heating input. 717-397-4701; www.usboiler.net

Flomatic Model 48
drain-back plug

The Model 48 drain-back
plug from Flomatic is for sub-
mersible pump water well

installations. The reusable
plug is designed to drain the riser pipe and is activated when
a weight is dropped into the well drop pipe. The plunger is
stroked by the weight and opens the valve, which returns
to its closed position when the drop weight is removed. The
Model 48 is NSF 372 certified, and it is designed in all stain-
less steel construction with Buna-N resilient seating. It can
be easily replaced in the field, helps eliminate water splash-
ing at the surface, and prevents potential cross-contamina-
tion of the water well. The spring-loaded valve threads into
a l-inch pipe tee. By utilizing the drain-back valve, the pull-
ing of pipe and pump becomes much easier and safer, reduc-
ing the pulling weight between 20 to 50%. 800-833-2040;
www.flomatic.com B

]
Send us your plumbing product news: Email new plumbing product news, photos,
and videos to editoraplumbermag.com.



LOW FLOW BULLDOG

-

¢ Constant rotation

e No Leakage

¢ Low maintenance

e More power to clean

e Connection sizes:
1/4", 3/8" & 1/2" NPT

CALL 1 877 ENZUSA1
For a dealer near you

“SIENA” OFFSET
SHOWER COLUMN

UNIQUE DESIGN

¢ The column bend is at the top to maintain a straight
aesthetic, which prevents the hose from dangling
in front of the existing shower valve

SOOTHING AND RELAXING

SHOWER EXPERIENCE

e Comfortable blend of hot and cold water
from the shower head

EASY INSTALLATION

¢ Designed to be installed left- or right-handed

EASY MAINTENANCE
® The soft tip on the shower head allows
for easy cleaning of calcium, lime and rust

QUALITY MATERIALS

¢ One-inch thick shower column, sliding bracket,
shower arm, and escutcheon all in solid brass.
8 rain showerheads and multi-function hand shower

8888 Keele St, Unit 22A
) Concord, Ontario L4K 2N2
905.760.9909

sbreda@omnibrass.com
www.omnibrass.com

Qn? ‘i‘ ”
2in. -8in. N& g fiﬁ

Max. Pressure:

5,000 psi / 350 bar

www.enz.com

Do You Need the
BIGGEST, BADDEST

™ WALTON “REPS”

Pipe, Stud & Screw
Extractors

TO EASILY REMOVE...
= All classes of pipe sizes from '/s" to 2” Avialabbe 45 suts
» Stud and screw sizes from %/s"” to 3'/2” or Individual pieces.

“REPS" remove broken pipe fittings
quickly and easily — without costly
damage to mating fittings.

Forget reaming and other makeshift
methods. Obtain a strong four-point grip

without hammering or pounding to pull out
broken pipes, studs and screws with ease.

WALTON “Z.N Phone: (860) 523-5231 ’:wagg';
COMPANY '\ #  sales@waltontools.com  over 110 years.

www.WaltonTools.com
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RIDGID celebrates 25 years in pipe inspection

RIDGID, part of Emerson’s Professional Tools portfolio,
is celebrating a quarter century as the leader in pipe
inspection systems. RIDGID launched its first line of
inspection cameras in 1996, allowing professionals to
more easily diagnose in-ground pipe issues.

Neighborly welcomes Roger Chacko as new officer
Neighborly appointed Roger Chacko as its new chief
strategy and marketing officer. Chacko brings over 25
years’ global brand building, corporate strategy and
growth catalyst experiences. Immediately prior to joining
Neighborly, Chacko served fitness chain Planet Fitness
as its chief commercial officer. Chacko earned his doctorate
degree in management from Oklahoma State University
and his master’s degree in management from the
Massachusetts Institute of Technology.
Ranger Design announces new }
members of leadership team 4 ‘
Joey Trombino joined Ranger —
Design and will replace Eric - AEEA
Pesenti as the new chief finan- !
cial officer. Trombino has 30
years’ experience in the finan-
cial and accounting fields, and
has worked in different sectors,
including manufacturing, soft-
ware and mining. Pesenti will
stay with Ranger Design in other
capacities. With 18 years’ expe-
rience in operational and stra-
tegic initiatives to enhance
revenue growth, Catalin Cara-
cas was named vice president of
operations and human resources.

N

Catalin Caracas

Champion Plumbing announces NuFlow partnership

Champion Plumbing announced an exclusive
partnership with NuFlow Technologies and will be the
only certified NuFlow installer and distributor in
Oklahoma. Champion Plumbing plans to have three
NuFlow-certified technicians available by the end of
March 2021.

Goulds Water Technology introduces virtual training tool

Goulds Water Technology, a Xylem brand, has launched
the V.A.R.I. Challenge, an online tool for industry
professionals to properly and safely use a digital multimeter
to troubleshoot pump systems. Set up in a gamified format,
users of the V.A.R.I. Challenge use a digital multimeter
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to test the voltage, amperage, resistance and insulation
of the brand’s Aquavar SOLO2 variable frequency drive
performance, enabling users to advance from level to
level. Users are timed throughout the challenge and
receive points for accuracy of responses. Upon completion
of the challenge, users can see where they stack up on the
V.A.R.IL Challenge leaderboard. Additional features and
resources are integrated throughout the interactive tool,
which include links to Goulds Water Technology service
manuals and video tips for each level.
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4. The RepMasters team and
(at right) Chris and Peter Brown
of Walmar Mechanical Sales.

~ih

Watts announces =
sales award winners ¥ Vo Sl
RepMasters, of Den- =
ver, has been named wnﬂs
Watts Representative of ‘“
the Year and winner of
The Golden Regulator Award for driving significant sales
growth during the 2020 pandemic year. RepMasters has
been a Watts authorized sales representative since 2016,
and earlier they represented Watts’ FEBCO brand. They
represent Watts in Colorado, Wyoming and Montana.
Peter and Chris Brown of Walmar Mechanical Sales,
based in Nepean, Ontario, received the Watts Lifetime
Achievement Award. Both have worked to help build a
backflow program in conjunction with the city of Ottawa,
among other achievements. Walmar has been a Watts-au-
thorized sales representative for three generations and
represents Watts in Ottawa, Canada.

Shannon Yancey named as a Caleffi sales manager

Calefli North America announced its new regional
sales manager, Shannon Yancey. Yancey will focus on the
Southwest U.S. sales region and is based in Houston. She
has worked in the heating, cooling, refrigeration and
plumbing industries for over 20 years, and serves as the
membership committee co-chair for the Houston ASHRAE
Chapter.



Asahi/America welcomes

new operations VP
Asahi/America announced

the addition of Andrew Meschisen

to its executive management

team. Meschisen joined Asahi/

America as vice president of .

operations and materials where Andrew Me;chisen

he will oversee the company’s

operations and manufacturing, materials and supply

chain, quality assurance, warehousing and facility

maintenance.

Oatey hires Christine
Graham as new CI0

Oatey announced that
Christine Graham joined the
organization as senior vice
president and chief information
officer. She comes to Oatey from
MTD Products, where she served
as IT director, working with
business partners to develop and deliver on technology
roadmaps.

Christine Graham

Laars names Rich Simons senior } R
VP and general manager %
Bradford White named Rich ;
Simons senior vice president and 5
general manager of subsidiary -
Laars Heating Systems. Simons,
a graduate of Case Western
Reserve University and the
University of Minnesota Carlson
School of Business, joined Laars in 2016 as vice president

and general manager.

Rich Simons

John Guest celebrating 60 years in 2021

John Guest, part of the RWC family of brands, turns
60 in 2021. Over the years, John Guest’s push-fit plumbing
products have paved the way for better drink dispensing,
water filtration, air and pneumatics, telecoms, automotive
and OEM solutions. @

Send us your plumbing industry news: Email personnel, business acquisitions
and related plumbing news, phatos and videos to editor@plumbermag.com.

CORONA ’ YKLEBS], MRSA
VIRUS BACGTERIA BACTERIA

SALCOR UV
DISINFECTING OUR WORLD
ONE COMMUNITY AT A TIME!

EASY INSTALL AND 0&M
DESTROYS DEADLY “SUPERBUGS”
SAVES HEALTH & PRISTINE ENVIRONMENTS
SURVIVES MOST WEATHER “CATASTROPHES”
ENABLES DISINFECTED WASTEWATER REUSE

MODULAR BLOCK DESIGN

LISTED

! 12 UNIT UV ARRAY

| SINCE “36°S” IN PARALLEL/

1997 SERIES ARRAYS
SALCOR “3G” UV UNIT T0 100,000+ GPD

9,000 GPD GRAVITY FLOW

= SALCOR muete

Made in
UV DISINFECTION SINCE 1978 760.731.0745

THE CONVERSATION.

THE CAMARADERIE.
THE COMMUNITY.
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‘l CLASSIFIEDS

BUSINESS OPPORTUNITIES
Plumbing & Sewer service business
for sale. 5 years of the last 35
year sales average is $587,000.
Serving Los Angeles County,
easily expandable or fold into your
existing business. Owner retiring,
leaving state. SBA approved. Email
paulveyna@icloud.com or phone
310-968-4844 prefer email contact.
Fair market value $379,000. Listed
at $325,000 for quick sale. ~ (L07)

www.RooterMan.com.  Franchises
available with low flat fee. New
concept. Visit web site or call
1-800-700-8062. (CBM)

RENTAL EQUIPMENT
Liquid vacs, wet/dry industrial vacs,
combination jetter/vacs, vacuum
street sweeper & catch basin
cleaner, truck & trailer mounted
jetters. All available for daily,
weekly, monthly, and yearly rentals.
VS| Rentals, LLC, (888)VAC-UNIT
(822-8648) www.vsirentalslic.com.

(CBM)

SERVICE & REPAIRS
PIPE INSPECTION - CAMERA
WHEELS WORN OUT? | can re-grit
them for you. Call Jerry 714-697-
8697 or visit www.cuaclaws.com.
(LBM)

Dynamic Repairs - Inspection Cam-
era Repairs: 48-hr. turn-around
time. General Wire, Ratech, Ridgid,
Electric Eel, Gator Cams, Insight
Vision, Vision Intruders. Quality
service on all brands. Rental equip-
ment available. For more info. call
Jack at 973-478-0893. Lodi, New
Jersey. www.dynamicrepairs.biz
(CBM)

LIST YOUR EQUIPMENT
IN THE PAGES OF

PLUMBER!

www.plumbermag.com/
classifieds/place-ad

where the company, the employee and the customer
all have to win. If just one loses, everyone loses.

We live off this. If @ customer is upset, for example,
then the employee didn't make sure the customer wan.
Orif we don't provide a great customer experience,
our profitability isn't s good, so the company doesn't win,

Richard Hart
Harts Services
Tacoma, Washinaton

Read what

to contractors in every
issue of Plumber.

Subscribe for FREE at plumbermag.com
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\ . CALENDAR ]

June13-16

AWWA Annual Conference & Exposition (ACE),
San Diego Convention Center, San Dieqo.

Visit www.events.awwa.org

June 22-23

Wastewater Equipment (WEQ) Fair,

York Fairgrounds, York, Pennsylvania.

Visit www.weafair.com

June 29-July 2

Water & Wastewater Equipment
Treatment & Transport (WWETT) Show,
[ndiana Convention Center, Indianapalis.

Visit www.wwettshow.com

Aug. 24-26

Legionella Conference, Virtual Only.

Visit www.legionellaconference.org

Sept. 14-15

Wastewater Equipment (WEQ) Fair,

Nissan Stadium, Nashville, Tennessee.

Visit weafair.com

Sept. 21-24

Service World Expo,

Louisville International Convention Center,
Louisville, Kentucky.

Visit www.serviceworldexpo.com

Sept. 22-26

American Society of Plumbing Engineers
(ASPE) Tech Symposium,

San Diego Marriott Mission Valley, San Diego.
Visit www.aspe.org

Sept. 26-30

International Association of Plumbing and
Mechanical Officials 92nd Annual Education
and Business Conference,

Hyatt Regency San Antonio, San Antonio.
Visit www.iapmo.oro @

Plumber invites organizations and associations to submit details about
upcaming industry trade shows and conferences for our calendar of events.
editoraplumbermag.com.
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LOTS OF IT.

Digital & Print Media
Website content
> Blog posts & customer education materials
That S Why you need Press materials - products, industry, personnel
Social media management & marketing

COLE Media. Email marketing

Hired professional photography & videography

Creative Content
Logo & business card design
Outside creative (advertisements, billboards, digital)
Catalogs & brochures
Video editing

Q,
COLEmedia




WASTEWATER EQUIPMENT FAIR

L i 1

Confirmed York, PA Exhibiting Companies:

A&H Equipment

Allan J. Coleman Co.

Bald Eagle Pellet Co.
BioSafe Systems, LLC
Bortek Industries, Inc.
Bucher Municipal N. America

Duracable Manufacturing Co.

Elecric Eel Mfg.
Enz USA Inc.
GapVax, Inc.

General Pipe Cleaners,
div. of General Wire Spring

Hommerhead Trenchless

Harben, Inc.

Imperial Industries, Inc.

1SG Rents

T Trailers & Truck Bodies, Inc.
KEG Technologies, Inc.

Keith Huber Corporation
Logiball, Inc.

National Vacuum Equipment, Inc.

Picote Solutions

Pik Rite, Inc.

Premier Tech Water and Enviro.
Prime Resins

Prokasro Services USA, Inc.

TKI Instruments

SAERTEX mulfiCom LP
Sewer Equipment
SewerProShop, LLC

Super Products LLC

Tri State Environmental Sves, LLC
TruGrit Traction Inc.

TRY TEK Machine Works, Inc.
U.S. Saws

Vac-Con, Inc.
Vivax-Metrotech Corp.

As of 05/19/21

Register for FREE online at:
wedqfair.com

Q,
COLEpublishing

UAL

York, Pennsylvania

ROFESSIONALS!

Future
Locations
and Dates:

=
Bl
S e

Nashville, TN
Sept. 14-15, 2021

Jan.12-13,2022

I&l Plumber di%nlrsn:m
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‘  MARKETPLACE |

s

Used by More
Professional Pumpers to
Increase Their Business

m Backed By Science m
M Proven with Experience m
| Many Satisfied Homeowners |

Septic-Scrub™ is a superior
product for the maintenance
and restoration of septic system
drainfields. Customers appreciate
that it is environmentally safe,
contains no organic chemicals
and does not produce any toxic
by-products. Most importantly,
Septic-Scrub works. It breaks
down sulfide buildup in the
biomat and soil to allow for
better water absorption. Learn
more about Septic-Scrub at
Www.arcan.com.

For information on increasing sales
and providing a valuable service to
your customers, call Arcan Enter-
prises at 888-35ARCAN (352-7226)

< |

P.0. Box 31057 * Clarksville, TN 37040

Estimating
Software
&
Digital
Takeoff

All in one
Program!

Call for a demo Ioday'

800-444-4890

mmwmidsys.m.-‘plmbingl
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Solutions for:

e |nfiltration

* Septic Systems

* (ross Connection
* Leaks and more...

N

Divisfon of Kingscote Chemicals

Use code PLU21 for
10% off your next order

www.brightdyes.com
1-800-394-0678

& Tvetech

The Very Eest Technology

Your source for
TVB Products
and Service

3499FB

115' Heavy Duty Cable
Self-leveling Camera Head
512Hz Sonde Distance Counter
Color Video Recording

$2595 Complete

Authorized TVB Tech
Stocking Distributor

@ InspectorCameras.com

(603.267.0400

51T

Trailer Jetter
Hot/Cold

20 GPM @ 4000 PSI
76 HP Kohler EFIL
Free

Shipping/

Delivery

Free
Reaper Nozzle

JETTER.COM
866-9HI-FLOW

o ° Interchangeable
N heads.

s

© Uniquely
O *~y designed to make

y - g shortwork of
big sewer line
headaches.

o Use the chain

rotor for major

obstructions and

the cable rotor for

,-?g less aggressive
problems.

-

Patented 330 874.4300

Made in USA  WWW.rootrat.net

Find Leaks &
Sources of Odor

Faste Inexpenswe . Easy

Superior 5E Electric Smoker

L

| i
il

SealPacs

Smoke Candles

if you want fast,
then you need

@ FnsTPIPE

estimating software

EASY-TO-LEARN | EFFICIENT
FAST | ACCURATE

SEE A DEMO TODAY!

Your #1 Supplier of
Sewer Inspection
Cables, Connectors, and Pigtails

504.738.7833

's.com
www.oceanquipconnectors.com

MOKE?!

More Stories at
PlumberMag.com/featured

See wﬁdSnoZ' n pnni’


http://www.arcan.com
http://www.mccormicksys.com/plumbing
http://InspectorCameras.com
http://americanjetter.com
http://SuperiorSignal.com/Plumber

IN'INDY.

You're the lifeline for customers. The ‘ Surround yourself with other wastewater and

unsung heroes of keeping systems safe se{g::rc(;l;irlr;ecnr::lllzﬁgéie professionals who understand

and clean so customers can get back to

life as usual. Just as you're there to help & Uncover the most effective treatment processes

support your customers, the WWETT through educatlo_nal insights. innovative technigues
5 and groundbreaking tools

Show is here to help and support you

and your business. @ Leamn best practices for sustaining and growing your

business so it can continue to serve your customers
for generations to come

REGISTRATION IS OPEN

N tt_ 21 # use promo code AD11

We LEARN MORE at wwettshow.com
Water & Wastewater Equipment, Treatment & Transport Show

CONFERENCE: JUNE 29-JULY 1
MARKETPLACE:JUNE 30-JULY 2
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VISIeN!-D ‘

3 Input Connections for use with
the 200, 400, and Pan & Tilt Reels

Sun Visor

LED Brightness Adjustment 10" HD LCD Screen

M/Ft Switch Charging Power Indicator

Foot Counter Reset Zoom-in 8x

Keyboard for Text Writing Image Capture

Zoom Out

Supports USB or SD Card
(64gb SD Card Included)

. 1" Self-Leveling HD Color
(3-1 USB Drive Included)

Camera Head with Built-in
512hz Transmitter

130" Durable Push Rod 3
with Built-in Foot Counter Operates Horizontally or Vertically

REPAIR CENTER

We repair all major
brands of sewer & drain
cleaning machines,
jetting, and
inspection equipment.

-Free quotes

-Fast turnaround

WORLDWIDE INC. .

www.trojanworldwide.com 800-392-4902 info@trojanworldwide.com


http://www.trojanworldwide.com

S SUPPLY SMART

PLUMBING ® HVAC * TOOLS

SAVE TIME.
SAVE MONEY.
SHOP SMART.

Iz Same-Day Shipping IZ Brands You Trust Iz Dedicated Service

Pro Pricing. All Day. Every Day.

At Supply Smart, we understand the challenges of ensuring your
inventory is stocked with what you need, when you need it. With
(5) FULLY STOCKED distribution centers, we're always ready to
PICK-PACK-SHIP your order fast. It's smart doing business with a
supplier that’s in your corner from day one.

Request your FREE
Product Catalog, plus
save even more when
you enroll in our FREE
SmartRebate™ Program!

ﬁ Order Online: SupplySmart.com

Sign up online or speak with a Dedicated Account Manager at (800) 631-7793.



http://SupplySmart.com
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12 YEARS

~ 17YEARS

CONTRA

sidential Commel

18 YEARS

|

MADE IN USA

© 2021 General Wire Spring

BAUER
PLUMBIN
412-931.1

23 YEARS

28 YEARS

30 YEARS

There is no denying that over time, only the strong
survive. Tradespeople have become attached to
their time-tested Super-Vee® small line machines
with good reason—they’re strong, dependable, well
designed and well loved.

Ask any plumber that’s been doing this for awhile how
long they’ve had their Super-Vees. Don’t be surprised
if you find some have been around for 30 or more
years. Now that’s a real testament to longevity.

Call the Drain Brains® at 800-245-6200
or visit www.drainbrain.com/super-vee

General

The toughest tools down the line.;” PIPE CIFANERS


http://www.drainbrain.com/super-vee



